akcenta

forex and payments

Applicable to Cashless Trading in Foreign Currencies and the Provision of In-
vestment and Payment Services (these “GBTC").

Art. 1.
Basic Provisions

AKCENTA CZ a.s. is a corporation with a registered address at Prague 1,

Salvatorska 931/8, Postcode 110 00, Czech Republic, IC (company Reg.

No.): 251 63 680, registered in the Commercial Register maintained by

the Municipal Court in Prague, Section B, insert 9662 (“AKCENTA")

AKCENTA may provide:

() Principal investment services in accordance with the provisions
of Section 4(2)(a) to (c) of Act No. 256/2004 Coll., on undertakings
on capital markets, as amended (the “CMUA"), using investment
tools in accordance with the provisions of Section 3(1)(d) of the
CMUA, including supplementary services with such tools pur-
suant to Section 4(3)(a) of the CMUA, pursuant to that certain li-
cense to act as investment firm " granted thereto in compliance
with the provisions of the CMUA by the Czech National Bank (the
“CNB"), in its capacity as the authority charged with the supervisi-
on over the financial market in the Czech Republic; and

(i)  Paymentservices defined in the provisions of Sections 3(1) (a), (b),
(), (d), (e), (f), (g) and (h) of Act No. 370/2017 Coll., on the payment
system, as amended (the “PSA") pursuant to that certain license
to act as a payment institution ? granted thereto in compliance
with provisions of the PSA by the CNB in its capacity as the autho-
rity charged with the supervision over the payment services area.

These GBTC lay down the rules to be applied together with other provi-

sions of:

(i)  the Framework Agreement on the Provision of Payment Services;
and

(i)  the Framework Agreement on the Provision of Payment and In-
vestment Services

To any and all legal relations established between AKCENTA and the

Client under the Agreements referred to above (collectively, the “Agre-

ement”).

Art. 11,

Definition of Terms
For the purposes of the Agreement, these GBTC and all Schedules to
the Agreement, the basic terms used herein and therein shall be defi-
ned as follows:
AML - Act No. 253/2008 Coll., on certain measures against laundering
of proceeds of crime and financing of terrorism, as amended;
API - Application Programming Interface - an interface for secure ma-
chine-to-machine communication and online data exchange;
Authentication SMS / TOTP - authorization process using a password
sent via an SMS or using a TOTP (Time-Based One Time Password) which
process makes it possible to authenticate the Client and guarantees the
safe encoding of Client Instructions/Order by means of the OLB Service;
Advice - confirmation that payment has been made by the Client to the
Tied Payment Account;
Blocking - an operation resulting in confirmation of the creation of
a pledge over the monetary funds on the Client's Internal Payment
Account in favour of AKCENTA; Blocking may be also imposed by a de-
cision of a state administration authority;
CNB - The Czech National Bank, with a registered address at Prague
1, Na Prikopé 28, Postcode 110 00, Czech Republic, being the relevant
authority charged with exercising supervision over AKCENTA's activi-
ties in the field of payment and investment services;
IPA Total Balance - the balance after setting off all payment orders,
settled and unsettled, Financial Collateral / Line of Credit / unused Line
of Credit, and AKCENTA's other claims against the Client before matu-
rity;
Combined Parameters - the Parameters, exchange rate of the Trade
and the Requested Collateral Value;
CRS - The Common Reporting Standard or GATCA is an international
system that supports the automatic exchange of information in tax ad-
ministration for both natural and legal persons who are tax residents of
countries participating in the automatic exchange of information;

Tax residence - country (countries) in which the client is a tax resident;

License to act as investment firm granted by the CNB to AKCENTA came into force on July 15,
2009.

License to act as payment institution granted by the CNB to AKCENTA came into force on
February 21, 2011.
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Pro bezhotovostni obchodovani s cizimi ménami a poskytovani investicnich
a platebnich sluzeb (dale jen ,VOP").

CL 1.
Zakladni ustanoveni

AKCENTA CZ a.s. je obchodni spole¢nosti se sidlem Praha 1, Salvatorska

931/8, PSC 110 00, Ceska republika, IC: 251 63 680, zapsanou v obchod-

nim rejstfiku vedeném Méstskym soudem v Praze, oddil B, vloZzka 9662

(dale jen ,AKCENTA")

AKCENTA je na zakladé:

(i)  povoleni k ¢innosti obchodnika s cennymi papiry ", udéleného
ji v souladu s ustanovenimi zdkona €. 256/2004 Sb., o podnikani
na kapitalovém trhu, v platném znéni (déle jen ,ZPKT") Ceskou
narodni bankou (dale jen ,CNB") jakoZto orgdnem dohledu nad
finan¢nim trhem v Ceské republice, opravnéna poskytovat hlavni
investi¢ni sluzby dle ustanoveni § 4 odst. 2 pism. a) az ¢) ZPKT s in-
vesti¢nimi nastroji dle ustanoveni 8 3 odst. 1 pism. d) ZPKT a dale
doplfikové sluzby s témito nastroji dle § 4 odst. 3 pism. a) ZPKT.

(i)  povoleni k Cinnosti platebni instituce 2, udéleného ji v souladu
s ustanovenimi zakona ¢. 370/2017 Sb., o platebnim styku, v plat-
ném znéni (dale jen ,ZPS*) CNB jakoZto organem dohledu nad
oblasti platebnich sluZeb, opravnéna poskytovat platebni sluzby
vymezené v ustanoveni § 3 odst. 1 pism. a), b), ¢), d), e), f), g) a h)
ZPS.

Tyto VOP stanovuji pravidla, ktera se uplatni spolu s dalSimi ustanovenimi:

(i)  Radmcové smlouvy o poskytovani platebnich sluzeb
(i)  Ramcové smlouvy o poskytovani platebnich a investi¢nich sluzeb

pro veskeré pravni vztahy vznikajici mezi AKCENTOU a Klientem na za-
kladé vySe uvedenych Smluy, (spole¢né déle jen ,Smlouva®).

CL .
Vymezeni pojmu
Pro tcely Smlouvy, téchto VOP a v3ech pfiloh Smlouvy jsou dale vyme-
zeny zakladni pojmy:

AML zakon - zékon ¢. 253/2008 Sb., o nékterych opatrenich proti legali-
zaci vynosU z trestné ¢innosti a financovani terorismu, v platném znéni;
API (Application Programming Interface) - rozhrani, pfes které pro-
biha zabezpecena strojova komunikace a on-line vyména dat;
Autentizacni SMS / TOTP - autorizacni proces prostfednictvim hesla
zasilaného SMS anebo pomoci TOTP (unikatniho jednorazového hesla)
umoZziujici autentizaci Klienta a zaru€ujici bezpecné Sifrovani Pokyn(/
Pfikazu k Uhradé Klienta prostfednictvim sluzby OLB;

Avizo - potvrzeni o provedeni platby ze strany Klienta na Vazany pla-
tebni Ucet;

Blokace - Ukon, kterym dochazi k potvrzeni zfizeni zastavniho prava
k penéznim prostfedkdm na Internim platebnim Gctu Klienta ve pro-
spéch AKCENTY. Blokace mUiZe byt zfizena také rozhodnutim organu
statni spravy;

€NB - Ceska narodni banka, se sidlem Praha 1, Na Piikopé 28, PSC 110
00, Ceska republika, ktera je pfislusnym orgadnem dohledu nad ¢innosti
AKCENTY v oblasti platebnich a investi¢nich sluzeb;

Celkovy zhstatek na IPU - ziistatek po zapocteni viech vyporadanych
i nevyporadanych PfikazC k Ghradé, Finanéniho zajisténi / Uvérového
rémce / nevycerpaného Uvé&rového ramce, a dalsich pohledavek AK-
CENTY za Klientem pred splatnosti;

Celkové Parametry - Parametry, sménny kurz Obchodu a Pozadova-
né hodnota zajisténi;

CRS - Common reporting standard neboli spole¢ny standard pro ozna-
movani neboli GATCA je mezinarodni systém podporujici automatickou
vyménu informaci pfi spravé dani, ktery se tyka fyzickych i pravnickych
osob, které jsou danovymi rezidenty stat( Ucastnicich se automatické
vymeény informaci;

Danové rezidentstvi - stat/staty, ve kterych je klient dafiovym reziden-

Povoleni k ¢innosti obchodnika s cennymi papiry udélené AKCENTE CNB nabylo pravni moci
ke dni 15. 7. 2009. .

Povoleni k ¢innosti platebni instituce udélené AKCENTE CNB nabylo pravni moci ke dni
21.2.2011.



Settlement Date - a Trading Day on which the relevant order is given
and the applicable amount is debited to AKCENTA's Tied Payment Ac-
count in accordance with the agreed Combined Parameters;

Value date of funds

(i)  Settlement Date for the debiting of monetary funds to payer's (the
Client's) payment account shall not occur prior to the acceptance
of the relevant Order;

(i)  Settlement Date for the crediting of monetary funds to the bene-
ficiary's (AKCENTA's) payment account shall not occur later than
at the time when the monetary funds are credited to beneficia-
ry's account;

ESMA - European Securities and Markets Authority;
EMIR - Regulation of the European Parliament and Council (EU) No.
648/2012 on OTC Derivatives, central Counterparties and Trade Repo-
sitories (EMIR), as amended. For the purposes of these GBTC and the
Agreement, all related legal regulations, rules and directives relating to
EMIR and any technical standard, implementation technical regulation,
recommendation or explanation issued particularly by the CNB, ESMA
or the European Commission (e.g., in the form of the so-called FAQs
(Frequently Asked Questions) by ESMA or the European Commission),
issued under or in relation to EMIR) shall also be deemed EMIR;
Financial Collateral - agreement to hedge AKCENTA's claims against
the Client under any Derivative Transaction and to create the pledge
over the Client's monetary funds agreed in compliance with the Finan-
cial Collateral Act;
Forward (Forward Transaction) - a derivative foreign currency
transaction within the meaning of the provisions of Section 3(1(d) of
the CMUA; a firmly agreed foreign currency transaction involving the
purchase or the sale of a currency for a specified amount of other cu-
rrency as of a specified future date, at a forward exchange rate agreed
upon the making of the trade concerned;

GDPR - Regulation of the European Parliament and the Council (EU)

2016/679 on the protection of individuals with regard to the processing

of personal data and free movement of such data.

Protected Information T any and all knowledge, information and data

(notwithstanding their form) which:

(i) Have been disclosed by any of the Contracting Parties to the
other Contracting Party in connection with the Agreement or the
negotiations aimed at its conclusion;

(i)  Have been classified by any of the Contracting Parties as “con-
fidential”, “protected”, “private”, “secrete”, etc.;

(iii)  Are not accessible to the general public;

(iv) Relate to any of or both Contracting Parties (in particular, in-
formation about their operations, structure, financial results,
know-how, operational and working methods and procedures,
transaction or marketing plans, concepts and strategies, offers,
contracts or agreements and other understandings with third
parties and/or relationships with transaction parties);

(v)  Relate to the Agreement or its performance (in particular, infor-
mation about the contents of the Agreement and the Schedules
and amendments thereto (if any), information concerning the
rights and obligations of the Contracting Parties, as well as any
information relating to prices);

(vi) In the opinion of any of the Contracting Parties, must be protec-

ted against use by unauthorized Persons or against misuse by the

other Contracting Party;

Are subject to a special confidentiality regime laid down in appli-

cable law (in particular, trade secret, bank secret, service secret);

(vii)

Missing Amount - the value of monetary funds required to execute
the Order using the Credit, if the amount set forth in the Order exceeds
the value of the Line of Credit;

Client Identification - identification within the meaning of the AML
and, in particular, within the meaning of the provisions of Section 8 of
that Act;

Individual Pricing Program - an individual pricelist assigned by AK-
CENTA to the Client;

Information Brochure - the document that contains basic informa-
tion on AKCENTA and its operations and certain additional informati-
on relating to the provision of investment and payment services and/
or the disclosure of which information to the Client is required under
applicable law;

Payment Account Information Service - A payment service provided
by AKCENTA or a Third Party consisting of providing information about
a payment account that is available in the Client's OLB;

AKCENTA's Website - a website that may be accessed at:
https://www.akcenta.eu/;

Investment Services - services specified in the provisions of Section
4 of the CMUA,; provided, however, that - for the purposes of the Agre-
ement and these GBTC - such services include exclusively investment
services for the provision of which AKCENTA is authorized under that
certain license issued thereto by the CNB, specifically to:
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tem;

Den vyporadani - Obchodni den, kdy dojde k zadani Pfikazu k Ghradé

a odepsani ¢astky z Vazaného platebniho G¢tu AKCENTY dle sjednanych

Celkovych Parametrd;

Den valuty penéZnich prostfedkd

()  denvaluty odepsani penéZznich prostiedkd z platebniho Uctu plat-
ce (Klienta) nastava nejdfive okamzikem pfijeti Pfikazu k Uhrad§;

(i)  den valuty pripsani penéznich prostfedkd na platebni Ucet pfi-
jemce (AKCENTY) nastava nejpozdéji okamzikem, kdy jsou penéz-
ni prostfedky pfipsany na Ucet prijemce;

ESMA - Evropsky organ pro cenné papiry a trhy;

EMIR - Narizeni Evropského parlamentu a Rady (EU) €. 648/2012 o OTC
derivatech, Ustfednich protistranach a registrech obchodnich Gdajd,
v platném znéni. Pro Ucely téchto VOP a Smlouvy se za EMIR povaZu-
ji i souvisejici pravni predpisy, nafizeni a smérnice navazujici na EMIR
a jakoukoli technickou normu, provadéci technicky predpis, doporu-
&eni ¢ vyklad zejm. CNB, ESMA ¢&i Evropské komise (napf. ve formé
tzv. Castych dotazl FAQ vydané ESMA nebo Evropskou komisi), vydané
dle ¢i v ndvaznosti na EMIR);

Financni zajisténi - dohoda o zajiSténi pohledavek AKCENTY za Klien-

tem z Terminového obchodu, a to zfizenim zastavniho prava k penéz-

nim prostfedkdim Klienta sjednana v souladu se Zdkonem o finan¢nim

zajisténi;

Forward (Forwardovy obchod) - terminovy obchod s cizimi ména-

mi ve smyslu ustanoveni 8 3 odst. 1 pism. d) ZPKT; Jedna se o pevné

sjednany obchod s cizimi ménami, pfi kterém dochazi k smluvenému

budoucimu datu k ndkupu nebo prodeji jedné mény za urcité mnoz-

stvi jiné mény za forwardovy kurz dohodnuty v dobé uzavieni daného

obchodu;

GDPR - Nafizeni Evropského parlamentu a Rady (EU) 2016/679

o ochrané fyzickych osob v souvislosti se zpracovanim osobnich Udajl

a volném pohybu téchto udajd;

Chranéné informace - veskeré znalosti, informace a Udaje (bez ohle-

du na formu) které:

(i)  jedna Smluvni strana obdrzela od druhé Smluvni strany v souvis-
losti se Smlouvou nebo jednanim o uzavreni Smlouvy;

(i)  jsou nékterou ze Smluvnich stran oznaceny jako ,dGvérné”, ,chra-
néné”, ,diskrétni*, ,tajné” apod.;

(iii)  nejsou verejné dostupné;

(iv) se tykaji nékteré nebo obou Smluvnich stran (zejména jejich ¢in-
nosti, struktury, hospodarskych vysledkd, know-how, provoznich
metod, procedur a pracovnich postup(, obchodnich nebo marke-
tingovych pland, koncepci a strategii, nabidek, smluv, dohod a ji-
nych ujednani s tfetimi stranami, vztahd s obchodnimi partnery);

(v)  se tykaji Smlouvy nebo jejiho pInéni (zejména informace o obsa-
hu Smlouvy a jejich pfilohach a pfipadnych dodatcich, o pravech
a povinnostech Smluvnich stran, jakoZ i informace o cenach);

(vi) jedna ze Smluvnich stran povaZuje za nutné ochranovat pred
nepovolanymi osobami ¢i pred jejich zneuZitim druhou Smluvni
stranou;

pro nakladani's nimi je stanoven pravnimi predpisy zvlastni rezim
utajeni (zejména obchodni tajemstvi, bankovni tajemstvi, sluzeb-
ni tajemstvi);

Chybéjici €astka - Castka penéznich prostiedkd potfebna k provedeni
PFikazu k Uhradé s vyuzitim Uvéru, pokud vy3e Eastky uvedené v Pika-
zu k Uhradé prekracuje vysi Uvérového ramce;

Identifikace Klienta - identifikace ve smyslu AML zdkona, zejména ve
smyslu ustanoveni § 8 tohoto zakona;

(vii)

IndividudIni cenovy program - individuaini cenik pridéleny klientovi
AKCENTOU

Informaéni broZura - dokument, ktery obsahuje zakladni informace
0 AKCENTE a jeji ¢innosti a n&které dalsi informace souvisejici s posky-
tovanim investi¢nich a Platebnich sluzeb anebo jejichZ sdéleni Klientu
je vyzadovano pravnimi predpisy;

Informovani o platebnim Gctu - Platebni sluzba spocivajici v predani
informaci o platebnim Uctu, dostupného v OLB Klienta, kterou poskytu-
je AKCENTA nebo Treti strana;

Internetové stranky AKCENTY - internetova stranka dostupna na ad-
rese: https://www.akcenta.eu/;

Investicni sluzby - sluzby uvedené v ustanoveni 8 4 ZPKT; pro Ucely
Smlouvy a téchto VOP v3ak vylu¢né investi¢ni sluzby, k jejichZ poskyto-
vani ma AKCENTA povoleni CNB:



(i)  Receive and give instructions relating to investment tools;

(i)  Perform instructions relating to investment tools on client's ac-

count;

To engage in trading in investment tools on AKCENTA's own ac-

count;

To provide services in the field of custody and management of

investment tools.

IPA - an internal payment account maintained by AKCENTA for the

Client, which account serves the purpose of keeping records of Cli-

ent's monetary funds/assets entrusted to AKCENTA for the purpose of

performing the Services;

Client - an individual and/or legal entity with whom AKCENTA executed

an Agreement;

Confirmation - a certificate of the conclusion of a Derivative Transac-

tion/agreement on the provision of payment services made out in AK-

CENTA's electronic system and signed by AKCENTA's authorized officer;

Payment Transaction Coverage - monetary funds provided by the

Client to AKCENTA and credited to the IPA or the Tied Payment Account

which monetary funds are available to AKCENTA for the purpose of

executing the relevant payment transaction;

Monetary Funds Crediting Time - unless otherwise stated in the

Agreement or these GBTC, AKCENTA shall ensure that the monetary

funds are credited to the account of provider of a recipient no later

than by the end of the Trading Day following the day on which the re-

levant payment order is received. The foregoing applies to transfers

in CZK and EUR within the territory of the EU Member States. With the

other currencies, AKCENTA and the Client shall at all times agree upon

a period of time within which the monetary funds must be credited,

provided that such period of time shall not be longer than 4 Trading

Days from the date on which the monetary funds are credited to AK-

CENTA's account. The above shall apply subject to the existence of a ba-

lance on the IPA sufficient to cover the entire payment including any

charges, and/or payment by the Client of the agreed amount (including

charges) to AKCENTA's Tied Payment Account in accordance with the

instructions specified in the Confirmation;

Client Assets

(i)  monetary funds provided by the Client to AKCENTA for the pur-
pose of performing a payment transaction, and

(i)  Client's assets (monetary funds and investment tools) provided to
AKCENTA for the purpose of providing investment services;

OLB Manual - guidance disclosed to Clients on AKCENTA's Websites,

which guidance describes the approach to be taken by the Client in

servicing the OLB;

OLB Failure - a situation when the OLB is not available to Clients or

when it fails to work properly;

Payment Initiation - a payment order placed by the client in the inter-

net banking of its bank via the OLB;

Regulation - the European Union Commission Regulation EU 2017/565

supplementing the EP 2014/65/EU Directive as regards the organizati-

onal requirements and operating conditions of investment companies

and the definitions of terms;

Civil Code - Act No. 89/2012 Coll., the Civil Code, as amended;

(iii)
(iv)

Transaction - a Spot Transaction or a Derivative Transaction;

Trading Day - a day on which banks in the Czech Republic are opened
for business. Trading Days for Clients whose seat or residence is loca-
ted outside of the Czech Republic are published on AKCENTA's Websi-
tes. In the text of these GBTC, the Agreement, any Schedule thereto or
any other of AKCENTA's documents, to the extent that the term Trading
Day is used in a manner establishing obligations for AKCENTA, a ,Tra-
ding Day' shall mean a day on which banks in the Czech Republic are
opened for business;

Broker - an employee of AKCENTA charged with making Transactions
with Clients and providing Payment Services to Clients;

Business Representative - a person negotiating the entering into of
the Agreement with the Client under an agreement on business repre-
sentation;

Trade Secret - facts of relevance to economic competition which are
determinable, valuable and normally unavailable in the relevant busi-
ness circles, which facts relate to the business of any of the Contracting
Parties and whose confidentiality is ensured by their owner in its inte-
rest acting in an appropriate manner;

Order - a request in which the Client specifies the exchange rate upon
the achievement of which it is to be contacted. The exchange rate is or-
dered by the Client for a specific period of time. Orders are not binding;
Deferred Maturity - making of a payment transaction pursuant to
a payment order from the Client. Deferred maturity commences only
after the Client has complied with its contractual obligations vis-a-vis
AKCENTA, particularly with the obligation to transfer within the time
specified therefor monetary funds to the Tied Payment Account or Cli-
ent's IPAin the amount required for performing the requested Services;
Outward Remittance within the meaning of Section 197 of the PSA
or also referred to as an Outgoing Payment - transfer of money on
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(i)  prijimani a predavani pokyn( tykajicich se investi¢nich nastrojq,

(i) provadéni pokynd tykajicich se investi¢nich nastroji na Gcet za-
kaznika,

(iii)  obchodovani s investi¢nimi nastroji na vlastni Gcet,

(iv)  Uschova a sprava investi¢nich nastrojd;

IPU - interni platebni G¢et, vedeny AKCENTOU pro Klienta, ktery slouzi
k evidenci pené&Znich prostfedk(i/majetku Klienta svéFenych AKCENTE
k provadéni Sluzeb;

Klient - fyzicka anebo pravnickad osoba, ktera s AKCENTOU uzavrela
Smlouvuy;

Konfirmace - potvrzeni o uzavieni Terminového obchodu/dohody
o poskytnuti Platebni sluzby vystavené v elektronickém systému AK-
CENTY a podepsané opravnénym zaméstnancem AKCENTY;

Kryti platebni transakce - penézni prostfedky svérené Klientem AK-
CENTE, které jsou pfipsény na IPU nebo Vazany platebni tcet a jsou
AKCENTE k dispozici k provedeni platebni transakce;

Lhata pro pFipsani penéznich prostfedku - pokud Smlouva & VOP
nestanovi jinak, AKCENTA zajisti, aby penézni prostfedky byly pfipsany
na Ucet poskytovatele pfijemce nejpozdéji do konce nasledujiciho Ob-
chodniho dne po okamziku pfijeti Pfikazu k Uhradé. Toto ustanoveni
plati pro Uhrady v CZK a EUR na Gzemi &lenskych stat(i EU. Pro ostatni
mény plati, Ze AKCENTA a Klient si vzdy dohodnou IhGtu pro pfipsani
penéznich prostfedkd, max. viak 4 Obchodni dny ode dne pfipsani pe-
néZnich prostfedkl na ucet AKCENTY. VySe uvedené podminky plati za
predpokladu dostate¢ného ziistatku na IPU pro krytf celé platby véetn&
poplatkl, anebo zaplacenim Klientem sjednané ¢astky (vcetné poplat-
kd) na Vazany platebni icet AKCENTY dle pokyn( uvedenych v Konfir-
maci;

Majetek Klienta

(i)  pené&zni prostfedky svéfené Klientem AKCENTE za U¢elem prove-
deni platebni transakce;

(i)  majetek Klienta (penézni prostredky a investi¢ni nastroje) svéreny
AKCENTE za G€elem poskytovani investi¢nich sluzeb;

Manual OLB - navod, ktery je Klientim zpfistupnén na Internetovych

strankach AKCENTY a ktery popisuje postup Klienta pfi obsluze OLB;

Nefunkénost OLB - situace, kdy OLB neni pro Klienty dostupny nebo
radné nefunguije;

NepFimo zadany platebni pfikaz - platebni pfikaz, ktery je klientem
zadan v internetovém bankovnictvi své banky prostfednictvim OLB;
Nafizeni - Narizeni komise EU 2017/565, kterym se doplfiuje smérnice
EP 2014/65/EU, pokud jde o organizacni pozadavky a provozni podmin-
ky investi¢nich podnik( a o vymezeni pojmU;

Obcansky zakonik - zakon ¢. 89/2012 Sb., ob¢ansky zakonik, v plat-
ném znéni;

Obchod - Spotovy nebo Terminovy obchod;

Obchodni den - den, ve kterém jsou otevieny banky v Ceské republi-
ce. Pro Klienty se sidlem nebo bydlistém mimo Ceskou republiku, jsou
Obchodni dny uverejnény na Internetovych strankadch AKCENTY. Pokud
je v textu VOP, Smlouvy nebo dalSich dokumentech AKCENTY pouzit
pojem Obchodni den zplsobem, ze kterého pro AKCENTU vyplyvajf za-
vazky, rozumi se Obchodnim dnem den, ve kterém jsou otevieny banky
v Ceské republice;

Obchodnik - zaméstnanec AKCENTY povéreny uzaviranim Obchod
s Klientem a poskytovanim Platebnich sluZeb Klientovi;

Obchodni zastupce - osoba, ktera na zakladé smlouvy o obchodnim
zastoupen/ jedna s Klientem pfi uzavirdni Smlouvy;

Obchodni tajemstvi - konkuren¢né vyznamné, urcitelné, ocenitelné
av pfislusnych obchodnich kruzich b&Zné nedostupné skutecnosti, kte-
ré souviseji se zavodem kterékoliv ze Smluvnich stran a jejichz vlastnik
zajistuje ve svém zajmu odpovidajicim zplsobem jejich utajeni;

Objednavka - poZadavek, v némz Klient specifikuje sménny kurz, pfi
jehoZ dosazeni ma byt kontaktovan. Tento kurz si Klient objednava na
urcité casové obdobi, Objednavka je nezavazna;

OdloZena splatnost - provedeni platebni transakce na zakladé Prika-
zu k Uhradé Klienta, ktera zapocne az v okamziku, kdy Klient spini své
smluvni povinnosti viiti AKCENTE, a to zejména povinnost prevést ve
stanové IhGté penézni prostfedky ve vysi nezbytné k provedeni poza-
dované Sluzby na Véazany platebni Gi¢et nebo na IPU Klienta;

Odchozi Ghrada ve smyslu § 197 ZPS nebo téZ Odchozi platba - pre-
vod penéz na zakladé& pokynu Klienta z IPU Klienta na jiny ucet;



the basis of an Instruction from the Client from the Client's IPA to ano-

ther account;

Payment Order Acceptance Time

(i) in the event that the amount of Client's monetary funds available
on the IPA is sufficient to execute the payment order (including
charges) at the time when AKCENTA receives the relevant pay-
ment order directly from the Client during the Service Hours, or
if the Client has been provided with Credit (pursuant to Art. IV,
paragraph (3.2), the ,payment order Acceptance Time'shall mean
the time when the relevant payment order is received by AKCEN-
TA unless the payment order or Advice required to provide Credit
is received later than 30 minutes prior to the end of the Service
Hours, in which case AKCENTA and the Client agree that the “pay-
ment order acceptance time’ shall be the beginning of the Service
Hours on the following Trading Day;

(i) in the event that the amount of Client's monetary funds availab-
le on the IPA is insufficient to execute the payment order (inclu-
ding charges) at the time when AKCENTA receives the relevant
payment order directly from the Client during the Service Hours,
and the Client has not been provided with Credit, the ,payment
order acceptance time' shall mean the time when the Client has
complied with its obligation to transfer a sufficient amount of mo-
netary funds to AKCENTA's Tied Payment Account or Client's IPA
(see also Deferred Maturity);

(iii)  in the event that the amount of Client's monetary funds available
on the IPA is insufficient to execute the payment order (including
charges) at the time when AKCENTA receives the relevant payment
order directly from the Client during the Service Hours, and the
Client has been provided with Credit (pursuant to Art. IV, paragra-
ph (3.2)), the ,payment order acceptance time’ shall mean the time
ofacceptance of the Advice required to provide Credit, unless (i)
the Advice is received no more than 30 minutes before the end of
Service Hours, in which case AKCENTA and the Client have agreed
that the ,payment order acceptance time' is the start of Service
Hours on the following Trading Day, or unless (ii) the Advice is
not received by the end of the Trading Day on which the Drawing
Request was approved, in which case AKCENTA and the Client have
agreed that the payment order is considered cancelled;

OLB (ON LINE BROKER Internet application) - AKCENTA's electronic

trading system facilitating the use by Clients of the services provided

by AKCENTA via an Internet interface; this service corresponds to the

uniform designation of Internet Banking within the meaning of Art. 197

of the PSA;

Authorized Person - a person specified in Schedule No. 1 to the Agree-

ment, which person is authorized to make Transactions and place pay-

ment orders in the Client's name and for its account, as well as to use
any other services specified in the Agreement and to sign Confirmati-
ons and payment orders, all to the extent and in the manner specified
in Schedule No. 1 to the Agreement. Each of such persons may act in-
dependently, unless otherwise provided. However, such persons may
not alter, modify, amend or annul the Agreement, unless authorized
to do so pursuant to a special power-of-attorney granted by the Client;

Parameters - shall mean the following data: (i)identification of the cu-

rrency purchased (currency-purchase), (i) identification of the currency

sold (currency-sale), (iii) amount of the currency sold or purchased, (iv)

number of AKCENTA's Tied Payment Account intended for transfers of
monetary funds required for the realization of Services by the Client,
or the IPA number, (v) number of the bank account of the Client or its
business partner intended for the subsequent transfer by AKCENTA of
monetary funds within the relevant payment transaction, (vi) the Mo-
netary Funds Settlement Date, and (vii) amount of charges if included in
the agreed Service by agreement of the Contracting Parties. In case of

Derivative Transactions, such data also include (a) the Settlement Date

for the requested Derivative Transaction; and (b) the Requested Colla-

teral Value. In case of the Payment Service when Credit is provided the
currency and amount of the requested Credit are also parameters;

Fixed Order - a binding Instruction from the Client to make a Transac-

tion on achieving a specified level of the exchange rate. Client requests

must specify the requested exchange rate value, currency of the pur-
chase, currency of the sale, amount of at least one of the Transacti-
on currencies, and the time for which the relevant Fixed Order is valid

(date and time). On achieving the requested exchange rate level, AK-

CENTA will make the Transaction in accordance with the dispositions

received from the Client and, subsequently, AKCENTA will inform the

Client. Fixed Orders become invalid in the event that the exchange rate

requested by the Client is not achieved prior to the expiration of the

term of validity thereof;

Payment Institution - a legal entity which is authorized to provide

payment services pursuant to a license to act as payment institution

under the PSA or any similar foreign legislation;

Payment Services - services specified in the provision of Section 3 of

the PSA or, as appropriate, payment services for the provision of which

AKCENTA is authorized pursuant to a license issued by the CNB:

N
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Okamzik prijeti pfikazu k ahradé

(i) v pripadé, Ze na IPU jsou k dispozici pené&Zni prostfedky Klienta
ve vySi dostatecné k provedeni Pfikazu k Uhradé (véetné poplat-
kd) v dobé, kdy AKCENTA obdrzi platebni p¥ikaz pfimo od Klien-
ta v rdmci Provozni doby, nebo je Klientovi poskytnut Uvér (ve
smyslu ¢l. IV odst. 3.2) se Okamzikem pfijeti Pfikazu k Uhradé
rozumi tento okamZzik, ledaZe je platebni pfikaz pfijat nebo Avi-
zo pottebné k poskytnuti Uvéru obdrzeno nejvy3e 30 minut pred
koncem Provozni doby, potom se AKCENTA s Klientem dohodla,
Ze Okamzikem prijeti Pfikazu k Uhradé je zacatek Provozni doby
nésledujiciho Obchodniho dne;

(i) v pripad&, Ze na IPU nejsou k dispozici pené&zni prostFedky Klien-
ta v dostatecné vysi na provedeni Pfikazu k Uhradé v dobé, kdy
AKCENTA obdrZi platebni pfikaz pfimo od Klienta v ramci Pro-
vozni doby, a Klientovi nenf poskytnut Uvér, je Okamzikem pfijeti
Prikazu k Uhradé okamzik, kdy dojde ke splnéni zavazku Klienta
prevést dostatetné mnoZstvi penéznich prostfedkd na Vazany
platebni t€et AKCENTY nebo IPU Klienta (viz Odlozena splatnost);

(iiiy v pripadé, Ze na IPU nejsou k dispozici penéZni prosttedky Klienta
v dostatec¢né vysi na provedeni Pfikazu k Uhradé v dobé&, kdy AK-
CENTA obdrZi platebni pfikaz pfimo od Klienta v rdmci Provozni
doby, a Klientovi je poskytnut Uvér (ve smyslu €l. IV. odst. 3.2), se
Okamzikem pfijeti Prikazu k Uhradé rozumi okam?zik prijeti Aviza
potFebného k poskytnuti Uvéru, ledaZe (i) je Avizo pfijato nejvyse
30 minut pfed koncem Provozni doby, potom se AKCENTA s Kili-
entem dohodla, Ze OkamZikem pfijeti Pfikazu k Uhradé je zacatek
Provozni doby nasledujiciho Obchodniho dne, nebo ledaze (ii)
nenf Avizo pfijato do skonéeni Obchodniho dne, kdy byla schvale-
na Zadost o Cerpani, potom se AKCENTA s Klientem dohodla, Ze
se Prikaz povaZuje za zruseny;

OLB (internetova aplikace ON LINE BROKER) - elektronicky obchodni
systém AKCENTY umoznujici Klientdm prostfednictvim internetového
rozhrani vyuzivat sluzby poskytované AKCENTOU, tato sluzba odpovida
jednotnému oznaceni Internetové bankovnictvi ve smyslu & 197 ZPS;

Opravnéna osoba - osoba uvedena v Priloze €. 1 Smlouvy, ktera je
opravnéna jménem Klienta a na jeho Ucet uzavirat Obchody a zadavat
platebni pfikazy, jakoz i vyuZivat dalSich sluzeb stanovenych Smlouvou
a podepisovat Konfirmace a platebni pfikazy, a to v rozsahu a zpUso-
bem uvedenym v pfiloze ¢. 1 Smlouvy. Takova osoba je opravnéna
jednat kazda samostatné, neni-li stanoveno jinak. Takové osoby vSak
nejsou opravnény ménit, doplfiovat ¢i rusit Smlouvu, pokud k tomu ne-
jsou opravnény na zakladé zvlastni plné moci udélené Klientem;

Parametry - nasledujici idaje: (i) identifikace mény nakupované (ména
nakup), (ii) identifikace mény prodavané (ména prodej), (iii) mnozstvi
mény prodavané ¢i nakupované, (iv) €islo Vazaného platebniho Gctu
AKCENTY, na ktery budou Klientem prevedeny penézni prostredky pro
uskute¢néni Sluzby nebo ¢islo IPU, (v) &islo bankovniho Gétu Klienta
nebo jeho obchodniho partnera, na ktery maji byt penézni prostfedky
nasledné prevedeny AKCENTOU v rdmci platebni transakce, (vi) Den
valuty - vyporadani - penéznich prostfedkd, a (vii) vy3e poplatku, je-li
dohodou stran zahrnut do sjednané Sluzby. V pfipadé Terminovych ob-
chodd dale (a) den vyporadani pozadovaného Terminového obchodu;
(b) PoZzadovana hodnota zajisténi. V pfipadé Platebni sluzby, pFi niz je
poskytnut Uvér, také mé&na a objem poZadovaného Uvéry;

Pevna objednéavka - zavazny Pokyn Klienta na uzavreni Obchodu pfi
dosazeni urcité Urovné sménného kurzu. V pozadavku Klient specifi-
kuje hodnotu sménného kurzu, ménu nakupu, ménu prodeje, objem
alespon jedné mény Obchodu a dobu platnosti Pevné objednavky
(datum a hodina). Pfi dosaZeni poZadované Urovné sménného kurzu
AKCENTA uzavie Obchod dle dispozic Klienta a nasledné jej informuje.
Pevna objednavka ztraci platnost, pokud nedojde k dosaZeni Klientem
pozadovaného sménného kurzu pfed uplynutim doby platnosti Pevné
objednavky;

Platebni instituce - pravnickd osoba, kterd je opravnéna poskytovat
platebni sluzby na zakladé povoleni k Cinnosti platebni instituce podle
ZPS nebo obdobného zahrani¢niho predpisu;

Platebni sluzby - sluzby uvedené v ustanoveni § 3 ZPS; resp. platebni
sluzby, k jejich? poskytovani m& AKCENTA povoleni CNB:



(i)  payment service that allows for depositing cash into payment ac-
counts maintained by the provider (service pursuant to Section
3(a) of the PSA);

(i)  payment service that allows for cash withdrawals from payment
accounts maintained by the provider (service pursuant to Section
3(b) of the PSA);

(iii)  fund transfers (service pursuant to Section 3© of the PSA);

(iv) transfer of monetary funds if the provider provides the user with
the transferred monetary funds as credit (service pursuant to
Section 3(d) of the PSA)

(v) issuance and management of means of payment and equipment
for receiving means of payment for transactions other than pay-
ment transactions pursuant to the provision of Section 3(g) of the
PSA (service pursuant to Section 3(e) of the PSA);

(vi) transfers of monetary funds where neither the payer nor the
beneficiary use a payment account with payer's provider (service
pursuant to Section 3(f) of the PSA);
payment initiation service (service pursuant to Section 3(g) of the
PSA);
payment account information service (service pursuant to Secti-
on 3(h) of the PSA);
(ix) cashless trading in foreign currencies 3;
provided by AKCENTA to the Client under the Agreement in conformity
with its Orders;
Instruction - Client's request seeking a Trade to be made; a Fixed Or-
der is a specific form of an Instruction;
Politically Exposed Person - a person specified in the provision of
Section 4(5) of the AML, primarily: president, prime minister, minister,
deputy minister, secretary of state, member of parliament and senator,
member of a steering body of a political party, mayor, city manager, re-
gional president (but not a member of a municipal or regional council),
Supreme Court, Supreme Administrative Court or Constitutional Court
judge, member of the bank board of the Czech National Bank, high-ran-
king army or police officer, member of a statutory body of a business
corporation owned by the state (or a representative of a legal entity in
such function), ambassador and chargé d‘affaire, and persons close to
the above or persons in close business contact to the same;
Market Failure - a situation resulting in the fraudulent treatment of
the financial market or distortion of its transparency or restrictions on
trading or any other unforeseeable event that may result in AKCEN-
TA's inability to make transactions on financial markets under the Agre-
ement despite the exercise by AKCENTA of its best professional care;
Payment Services Provider - an entity specified in the provision of
Section 5 of the PSA (e.g. a bank, a foreign bank and/or a foreign fi-
nancial institution on the terms and conditions specified in legislation
regulating banking activities; a savings and credit association);
Available IPA Balance - balance available on the IPA reduced by the
amount of all settled payment orders, Financial Collateral, Requested
Collateral Value within the meaning of Art. lli(4) of these GBTC, the Line
of Credit / unused Line of Credit, the Missing Amounts debited in order
to execute an Order using Credit when the amount stipulated in the
Order exceeds the scope of the Line of Credit, and AKCENTA's claims
against the Client. The Available IPA Balance is not reduced by the
amount of payment orders that have not yet been settled;
Clearing Obligation - obligation to perform clearing of OTC derivati-
ves under Art. 4(1) and Art. 10(1)(b) of EMIR by means of the central
counterparty. ,Clearing’ means the position determination process, inc-
luding the calculation of the net amount of obligations, and the process
of ensuring the availability of either the investment tools or monetary
funds, or both, for hedging expositions resulting from such positions;

Requested Collateral Value - the hedging value calculated as a per-

centage of the nominal value of the relevant Derivative Transaction ta-

king into account the relevant Derivative Transaction Market Value. The

Requested Collateral Value is determined by AKCENTA for each Trading

Day on a continuous basis.

(i) Initial Requested Collateral Value - Requested Collateral Value
specified by AKCENTA on making the Derivative Transaction. The
Client is informed of its amount on concluding the relevant Deri-
vative Transaction,

(i)  Total Requested Collateral Value - sum of the Requested Collateral
Values of all Derivative Transactions made between AKCENTA and
the Client, which sum remained unsettled as of the beginning of
a current Trading Day. The Total Requested Collateral Value is de-
termined by AKCENTA for each Trading Day on a continuous basis.

(iii)  Actual Collateral Value - market value of the hedging provided by
the Client. The Actual Collateral Value is determined by AKCENTA
for each Trading Day on a continuous basis;

Service Hours - is a part of the Trading Day during which AKCENTA

usually performs those operations that are necessary for performing

the Services. Time definition of Service Hours is published on AKCEN-

TA's Websites. As a rule, clients may access the OLB system 24 hours

(vii)

(viii)

Unless such activity is one which is classified as an investment service within the meaning of
the CMUA.
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(i)  platebni sluzba umoznujici vloZzeni hotovosti na platebni Ucet ve-
deny poskytovatelem (sluzba dle & 3 pism. a) ZPS);

(i) platebni sluzba umoZiujici vybér hotovosti z platebniho Uctu ve-
deného poskytovatelem (sluzba dle § 3 pism. b) ZPS);

(iiiy  prevod penéznich prostredkd (sluzba dle § 3 pism. c) ZPS);

(iv) prevod penéznich prostfedkd jestlize poskytovatel poskytuje
uZivateli pfevadéné penézni prostfedky jako Uveér (sluzba dle § 3
pism. d) ZPS);

(v) vydavani a sprava platebnich prostfedkd a zafizeni k pfijimani
platebnich prostfedkd, nejedna-li se o platebni transakci podle
ustanoveni § 3 pism. g) ZPS (sluzba dle & 3 pism. e) ZPS);

(vi) provedeni pfevodu penéZnich prostiedkd, pfi némz platce ani
prijemce nevyuZivaji platebni G€et u poskytovatele platce (sluzba
dle § 3 pism. f) ZPS);

(vii) nepfimé dani platebniho pfikazu (sluzba dle & 3 pism. g) ZPS);

(viii) informovani o platebnim Gctu (sluzba dle § 3 pism. h) ZPS);
(ix) bezhotovostni obchod s cizi ménou 3;
poskytované AKCENTOU Klientovi na zakladé Smlouvy dle jeho Pfikazd;

Pokyn - poZadavek Klienta k provedeni Obchodu; Pevna objednéavka je
specifickou formou Pokynu;

Politicky exponovana osoba - osoba uvedend v ustanoveni §4
odst. 5 AML zakona, zejména: prezident, pfedseda vlady, ministr, na-
méstek ministra, statni tajemnik, poslanec a senator, Clen Fidiciho orga-
nu politické strany, starosta, primator, hejtman (ale uz nikoli ¢len zastu-
pitelstva obce i kraje), soudce Nejvy3siho soudu, Nejvy3Siho spravniho
soudu nebo Ustavniho soudu, €len bankovni rady Ceské narodni ban-
ky, vysoky armadni ¢&i policejni dlstojnik, ¢len statutarniho organu
obchodni korporace ve vlastnictvi statu (pfipadné zastupce pravnické
osoby v této funkci), velvyslanec a chargé d‘affaire a jejich osoby blizké
pop¥. osoby v blizkém podnikatelském vztahu;

Porucha trhu - pfipad, kdy dojde k manipulaci s finanénim trhem ¢i
naruseni jeho prihlednosti nebo omezeni obchodovani na ném nebo
jind nepredvidatelna udalost majici za nasledek, Ze AKCENTA nebude
schopnd i pres veSkerou odbornou péci uskutecriovat obchody na fi-
nancnich trzich na zakladé Smlouvy;

Poskytovatel platebni sluzby - subjekt uvedeny v ustanoveni § 5
ZPS (napf. banka, zahrani¢ni banka a zahrani¢ni finan¢ni instituce za
podminek stanovenych zakonem upravujicim ¢innost bank; spofitelni
a Uvérni druzstvo);

PouZitelny zlistatek na IPU - zistatek IPU sniZeny o viechny vypoFa-
dané Prikazy k Uhradé, Financni zajisténi, PoZadovanou hodnotu zajis-
t&ni ve smyslu ¢l. Ill odst. 4 t&chto VOP, Uvé&rovy rdmec/nevycerpany
Uvérovy ramec, Chybéjici ¢astky strzené za Gelem provedeni Piikazu
k thradé s vyuzitim Uvéru, kdy vySe ¢astky uvedené v Prikazu k Ghradé
prekracuje rozsah Uvérového rémce, a pohledévky AKCENTY za Klien-
tem. Zstatek IPU nesnizuji doposud nevyporadané platebni PFikazy
k Uhradé;

Povinnost clearingu - povinnost provadét clearing OTC derivatd vy-
plyvajicich z €l. 4 odst. 1 a €l. 10 odst. 1 pism. b) EMIR prostfednictvim
Ustfedni protistrany. Clearingem se rozumi proces urcovani pozic, véet-
né vypoctu Cistych zavazkd, a zajidtovani toho, aby k zajisténi expozic
vyplyvajicich z téchto pozic byly k dispozici investi¢ni nastroje, penézni
prostfedky nebo oboji;

PoZadovana hodnota zajiSténi - hodnota zajiSténi, vypoctena jako
procentni podil nominalniho hodnoty Terminového obchodu se zo-
hlednénim Trzni hodnoty Terminového obchodu. Tuto hodnotu stano-
vuje AKCENTA priibézné kazdy Obchodni den

()  Pocatecni pozadovana hodnota zajisténi - Pozadovana hodnota
zajisténi stanovend AKCENTOU pfi uzavieni Terminového obcho-
du. Klient je o jeji vySi informovan pfi uzavieni Terminového ob-
chodu;

(i)  Celkova pozadovana hodnota zajiSténi - suma PoZadovanych
hodnot zajisténi ze viech Terminovych obchod(, které AKCENTA
uzavrela s klientem, a které k pocatku bézného Obchodniho dni
nebyly vyporadany. Tuto hodnotu stanovuje AKCENTA priibézné
kazdy Obchodni den;

(iii)  AktudIni hodnota zajisténi - trzni hodnota zajisténi poskytnutého
Klientem. Tutohodnotu stanovuje AKCENTA priibézné kazdy Ob-
chodni den.

Provozni doba - ¢ast Obchodniho dne, kdy AKCENTA obvykle vyko-
né&va cinnosti potfebné k provedeni Sluzby. Casové vymezeni Provozni
doby je zvefejnéno na Internetovych strankach AKCENTY. Klient ma pFi-
stup do OLB zpravidla 24 hodin denné, Pokyny/Pfikazy k Ghradé k pro-

Pokud nejde o ¢innost, ktera je investi¢ni sluzbou dle ZPKT.



a day; provided, however, that AKCENTA will execute any Instructions/
Orders to perform Payment Services placed by the Client in the OLB
system during the Service Hours specified in the foregoing sentence;
Counter-Transaction (Reverse Transaction) - a transaction having
Parameters identical to those of the Transaction to which it relates, but
one effected in the opposite direction. Agreeing on a Counter-Transac-
tion results in closing the position opened by the Transaction;

Inward Remittance within the meaning of Section 197 of the PSA
or also referred to as an Incoming Payment - a payment creditted to
the Client to their IPA from another account;

Payment Order Acceptance - the time when AKCENTA receives the
relevant payment order directly from the Client during the Service
Hours. In the event that the Payment Order Acceptance Time occurs
outside the Service Hours, the relevant payment order shall be deemed
to have been received at the beginning of the Service Hours on the
following Trading Day. AKCENTA and the Client have agreed that pay-
ment orders received by AKCENTA 30 minutes prior to the closure of
the Service Hours on a Trading Day shall be deemed to have been recei-
ved at the beginning of the Service Hours on the following Trading Day;
Order (Payment Order) - a request from the Client seeking the ma-
king of a payment transaction within the meaning of the provision of
Section 2(3)c) of the PSA;

Zero Collateral Framework - financial amount specified by AKCEN-
TA in CZK [or any other currency agreed with the Client], up to which
amount the Client is not required, in AKCENTA's sole discretion, to de-
posit the Requested Collateral Value. The determination of and chan-
ges in the Zero Collateral Framework are decided upon by AKCENTA;
no legal claim exists for the provision of the Zero Collateral Framework;
Trade Repository - a legal entity registered or recognized under EMIR,
charged with the central collection and keeping records of trading in
financial derivatives, which legal entity was selected by AKCENTA to
comply with the reporting obligation under EMIR. ,Trade Repository’
shall also mean one or more systems or services operated by such le-
gal entity;

Claims Policy - a document disclosed to Clients on AKCENTA's Websi-
tes, and informing Clients of the scope, terms and conditions and the
manner of claiming responsibility for any defects affecting Services, in-
cluding information on where claims may be made;

RTS - regulatory technical standards accepted by the European
Commission which standards more particularly define certain duties
specified in EMIR; in particular, Commission Delegated Regulation (EU)
No. 149/2013 supplementing Regulation (EU) No. 648/2012 of the Eu-
ropean Parliament and Council in view of the regulatory technical stan-
dards concerning indirect clearing arrangements, clearing obligation,
public repository, access to trading systems, non-financial contracti-
ng parties, and the techniques used to mitigate risk for OTC financial
derivative agreements for which no clearing is effected by the central
counterparty;

Pricelist - actual pricelist for services published by AKCENTA attached
to the Agreement and made an inseparable part thereof, which Pricelist
is disclosed on AKCENTA's Websites;

Service - provision of any Payment and/or Investment Service agreed
between AKCENTA and the Client in the Agreement;

Exchange Rate - exchange rate at which one currency is exchanged for
another, which exchange rate is usually derived from the actual conditi-
ons prevailing in the financial market;

Contracting Parties - AKCENTA and the Client who executed the Agre-
ement;

Common Trading Day - a day which is simultaneously a Trading Day
in the jurisdictions in which the registered address of each of the Con-
tracting Parties to the Transaction is located;

Spot Transaction - a cashless foreign currency transaction within the
meaning of the provision of Section 3(2) of the PSA; i.e., purchase or
sale of monetary funds in the Czech currency or a foreign currency for
monetary funds in another currency effected by means of a cashless
transfer of monetary funds, at an exchange rate agreed at the time
when the given payment transaction is made; provided that the pay-
ment by the Client of monetary funds is made without any delay, and
the transaction is settled by AKCENTA without any delay after it has
received the monetary funds from the Client, in any case no later than
within four Trading Days following the date on which agreement is rea-
ched on the trade concerned (D+4);

Swap/Swap Transaction - a firmly agreed foreign currency transac-
tion comprised of two parties involving the purchase or sale of mone-
tary funds in one currency for a specified amount of monetary funds
in another currency within the period of time of up to D+2 and, simul-
taneously, the purchase or sale of monetary funds in one currency for
a specified amount of monetary funds in another currency as of a spe-
cifically agreed future Trading Day, all at a swap exchange rate agreed
at the time when the given trade is made;

Derivative Transaction - means a Swap and Forward Transaction, an
Option;

Market Value - a value determined by AKCENTA using the Mark-to-

N

s}

vedeni Platebni sluzby zadané Klientem v OLB budou vSak AKCENTOU
provedeny v Provozni dobé podle pfedchozi véty;

Protiobchod (opaény obchod) - Obchod se stejnymi Parametry ob-
chodu jako Obchod, ke kterému se tento vaze avsak opacného sméru.
Sjednanim Protiobchodu se uzavira pozice otevifena Obchodem;

PFichozi uhrada ve smyslu § 197 ZPS nebo téZ Prichozi platba -
Uhrada pripsana Klientovi na jeho IPU z jiného Uctu;

PFijeti Pfikazu k ihradé (nebo téz pfijeti platebniho pfikazu) - oka-
mzik, kdy AKCENTA obdrzi Pfikaz k Uhradé pfimo od Klienta v rdmci
Provozni doby. Pfipadne-li okamZik pfijeti Pfikazu k Uhradé na dobu,
kterd neni Provozni dobou, plati, Ze Pfikaz k Uhradé byl pfijat na za-
¢atku Provozni doby nasledujiciho Obchodniho dne. V pfipadé PFikazu
k Ghradé, ktery AKCENTA obdrZzi 30 minut pfed koncem Provozni doby
Obchodniho dne, se AKCENTA s Klientem dohodla, Ze takovy Pfikaz
k Uhradé se povaZuje za pfijaty na zacatku Provozni doby nasledujiciho
Obchodniho dne;

Pfikaz k uhradé / Uhrada (nebo téZ Platebni p¥ikaz) - poZadavek
Klienta k provedeni platebni transakce ve smyslu ustanoveni 8 2 odst. 3
pism. ) ZPS;

Ramec nulového zajisténi - penézitd castka stanovend AKCENTOU
v CZK [nebo jiné s Klientem dohodnuté méné], do jejiz vy3e Klient podle
rozhodnuti AKCENTY neni povinen skladat PoZadovanou hodnotu zajis-
téni. O stanoveni a zméné Ramce nulového zajisténi rozhoduje AKCEN-
TA a na jeho poskytnuti neni pravni narok;

Registr obchodnich tidajl - pravnicka osoba registrovana nebo uzna-
na v souladu s EMIR, kterd centralné sbira a vede zdznamy o derivato-
vych obchodech, a ktera byla vybrana AKCENTOU pro plnéni oznamo-
vaci povinnosti dle EMIR. Registrem obchodnich tdajd se rozumf také
jeden i vice systéml Ci sluZeb, které takova pravnicka osoba provozuije;

Reklamaéni Fad - dokument, ktery je Klientdim zpfistupnén na Inter-
netovych strankach AKCENTY, informuijici Klienta o rozsahu, podmin-
kach a zplsobu uplatnéni odpovédnosti za vady SluZeb v&etné udajl
o tom, kde Ize reklamaci uplatnit;

RTN - Regulatorni technické normy pfijaté Evropskou komisi, které blize
urcuji nékteré povinnosti stanovené Nafizenim EMIR; zejména Nafizeni
Komise v prenesené pravomoci (EU) ¢. 149/2013, kterym se doplfiuje
nafizeni Evropského parlamentu a Rady (EU) €. 648/2012 s ohledem na
regulacni technické normy tykajici se ujednani o nepfimém clearingu,
povinnosti clearingu, vefejného rejstfiku, pfistupu k obchodnim sys-
témUim, nefinan¢nich smluvnich stran a technik zmirfiovani rizika pro
OTC derivatové smlouvy, u nichz Ustfedni protistrana neprovadi clea-
ring;

Sazebnik - AKCENTOU uverejhovany aktualni cenik sluzeb, ktery tvofi
nedilnou soucast Smlouvy, pfistupny na Internetovych strankach
AKCENTY;

SluZba - jakakoliv Platebni a/nebo Investi¢ni sluzba, na jejimzZ poskyto-
vani se AKCENTA a Klient dohodli ve Smlouvé;

Sménny kurz - kurz, za ktery dojde ke sméné jedné mény za druhou,
ktery se zpravidla odvozuje od aktudlni situace na finan¢nim trhu;

Smluvni strany - AKCENTA a Klient, ktery uzaviel Smlouvu;

Spolecny obchodni den - den, ktery je Obchodnim dnem zaroven
v obou jurisdikcich Smluvnich stran Obchodu;

Spotovy obchod - bezhotovostni obchod s cizimi ménami ve smyslu
ustanoveni § 3 odst. 2) ZPS; tj. nakup nebo prodej penéznich prostfed-
kd v Ceské nebo cizi méné za penézni prostredky v jiné méné, ktery se
uskuteciuje bezhotovostnim prevodem penéznich prostredkd, a to za
sjednany kurz v okamzZiku uzavreni dané platebni transakce, pfi¢emz
zaplaceni penéznich prostiedkd Klientem probéhne bezodkladné a vy-
poradani AKCENTOU neprodlené po obdrZeni penéZznich prostredkd
od Klienta, nejpozdéji viak do ¢tyF Obchodnich dnd od sjednani obcho-
du (D+4);

Swap/Swapovy obchod - Pevné sjednany obchod s cizimi ménami,
ktery je sloZen ze dvou €asti, pfi kterém dochazi k nakupu nebo pro-
deji penéznich prostredkl v jedné méné za urcité mnozstvi penéznich
prostfedkd v jiné méné se |hitou aZ D+2, a zaroven k uréitému smlu-
venému budoucimu Obchodnimu dni k ndkupu nebo prodeji penéz-
nich prostredk( v jedné méné za urcité mnozstvi penéznich prostredkd
Vv jiné méné pfi swapovém kurzu dohodnutém v dobé uzavieni daného
obchodu;

Terminovy obchod - rozumi se Swapovy a Forwardovy obchod, Opce;

TrZni hodnota - hodnota stanovend AKCENTOU Metodou Mark-to-



-Market - determination of the value of a Trade previously agreed by
AKCENTA as of the actual date and on the terms and subject to the
conditions actually prevailing in the market;

Market Exchange Rate - actual exchange rate prevailing in the financi-
al market which is available via generally recognized sources (exchange
rate quoted by market makers);

Third Party - a Provider other than AKCENTA who is authorized to
provide the Payment Initiation Service or the Payment Account Infor-
mation Service;

U.S. Person - a) a citizen of the USA or natural person being resident
in the USA b) a personal corporation or trading company founded in
the USA or established according to legislation in the USA or one of its
states c) a trust fund, if (i) a court in the USA is entitled, according to
valid legislation, to issue orders or judgments concerning all significant
matters of administration of the trust fund, and(ii) One or more Ameri-
can persons have the right to control all significant decisions regarding
the trust fund or the property of a deceased person who is a citizen or
resident of the USA.

Credit - a monetary amount provided by AKCENTA to the Client in or-
der to execute an Order for the execution of which the Client does not
have sufficient monetary funds on its IPA;

Line of Credit - the total approved volume of monetary funds up to
the value of which AKCENTA is authorized to provide the Client with
Credit for the purpose of executing Orders;

Settlement Date D+5 - means a compounded settlement compris-
ed of Settlement Date D+1, i.e., the term within which the Client shall
transfer monetary funds necessary to financially cover the requested
Services to the Tied Payment Account or its IPA, and Settlement Date
D+4, i.e., the term within which AKCENTA shall perform the Service
requested by the Client if the monetary funds on the Tied Payment Ac-
count or, as appropriate, the IPA are sufficient to execute the Service
requested by the Client;

Tied Payment Account - AKCENTA s payment account maintained
with a bank, designated for making payment transactions between the
Client and AKCENTA;

Banking Act - Act No. 21/1992 Coll., on banks, as amended;

Financial Collateral Act - Act No. 408/2010 Coll., on financial collate-
ral, as amended;

Bankruptcy and Settlement Act - Act No. 182/2006 Coll., on ban-
kruptcy and settlement (Insolvency Act), as amended;

Final Settlement - arrangement within the meaning of Section 193 of
the CMUA pursuant to which arrangement, upon the occurrence of an
agreed circumstance, all of the not yet due and payable or, as appro-
priate, due and payable claims of a particular Contracting Party shall
be set off so as to constitute one single claim of that Contracting Party
and the obligation of the other Contracting Party to pay the resulting
amount corresponding thereto;

CMUA - Act No. 256/2004 Coll., on undertakings on capital market, as
amended;

Mediated Client Identification - accepted identification within the
meaning of Section 11 of AML;

PSA - Act No. 370/2017 Coll., on the payment system, as amended;
Drawing Request - the request to draw Credit submitted in connecti-
on to placing an Order that is to be executed using Credit.

Art. 11l

General Provisions
Rights and Obligations
In performing Services pursuant to the Agreement, AKCENTA shall act
in a competent, honest and just fashion, with the necessary professio-
nal care, as effectively as possible and in the Client's best interests.
The Contracting Parties shall provide each other with any and all mutu-
al cooperation as may be necessary to achieve the purpose and subject
of the Agreement. Should it turn out that any additional contractual
document must be executed between the Contracting Parties in co-
nnection with the achievement of the purpose and subject-matter of
the Agreement, the Contracting Parties shall execute such document
without unnecessary delay. Failure by the Client to provide the nece-
ssary cooperation will be considered as a material breach of the Agre-
ement resulting in AKCENTA's right to terminate the Agreement with
immediate effect.
AKCENTA may refuse to provide any services to the Client if the Cli-
ent breaches any of its obligations under the Agreement or the other
agreements executed by and between the Client and AKCENTA and, in
particular, if the Client fails to comply, in a due and timely fashion, with
its obligation to provide to AKCENTA the monetary funds necessary to
financially cover the requested Service to be performed by AKCENTA in
the requested amount and manner and within the time set therefor.
AKCENTA may refuse to provide the requested Services to the Client
if such provision of services by AKCENTA might result in a breach of
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-Market (MTM) - urceni hodnoty jiz sjednaného Obchodu AKCENTOU
k aktudInimu datu a za soucasnych podminek na trhu;

TrZni kurz - aktudlni kurz na finan¢nim trhu, ktery je dostupny pro-
stfednictvim vieobecné uznanych zdrojd (kurz kdtovany tvirci trhu);

Treti strana - jiny Poskytovatel odliSny od AKCENTY, ktery je opravnén
poskytovat sluzby Nepfimého dani Platebniho pfikazu nebo Informo-
vani o Gctu;

U.S. Person - a) obcan Spojenych statd americkych (dale jen ,Spojené
staty”) nebo fyzickd osoba, ktera je rezidentem ve Spojenych statech, b)
osobni spolecnost nebo obchodni spolecnost zaloZena ve Spojenych
statech nebo zfizena podle pravnich predpist Spojenych statl nebo
nékterého z jejich statl, c) svéfensky fond (trust), jestlize (i) soud ve
Spojenych statech by byl podle platného pravniho pfedpisu opravnén
vydavat pfikazy nebo rozsudky tykajici se vSech podstatnych zaleZitosti
spravy svérenského fondu a (ii) jedna nebo vice americkych osob maji
opravnéni kontrolovat viechna podstatna rozhodnuti ohledné svéren-
ského fondu nebo majetku zesnulého, ktery je ob¢anem nebo reziden-
tem Spojenych statd;

Uvér - penéZita ¢astka poskytnutd AKCENTOU Klientovi pro Géely pro-
vedeni Pfikazu k Uhradé&, pro jehoZ provedeni Klient nedisponuje do-
statkem penéznich prostfedk(i na svém IPU;

Uvérovy ramec - celkovy schvaleny objem penéznich prostfedkd, do
jeho? vye je AKCENTA opravnéna poskytovat Klientovi Uvér za G¢elem
provadéni Prikazd k Uhradé;

Valuta vyporadani D+5 - se rozumi sloZena valuta skladajici se z valuty
D+1, tj. InGty, ve které je Klient povinen prevést penéZnich prostifedky
k finan¢nimu kryti pozadované Sluzby na Vazany platebni Gcet nebo
svj IPU, a valuty D+4, tj. Ihiity, ve které je AKCENTA povinna, pokud
jsou na Vazaném platebnim Gctu resp. IPU pripsany penézni prostied-
ky k provedeni Klientem poZadované Sluzby, provést Klientem pozado-
vanou Sluzbu;

Vazany platebni Gcet - platebni Ucet AKCENTY vedeny u banky, urce-
ny k provadéni platebnich transakci mezi Klientem a AKCENTOU;

Zakon o bankach - zakon €. 21/1992 Sb., o bankach, v platném znéni;
Zakon o finan€nim zajiSténi - zakon ¢. 408/2010 Sb., o finan¢nim za-
jisténi, v platném znéni;

Zakon o upadku - zakon ¢. 182/2006 Sb., o Upadku a zplsobech jeho
feSeni (insolvencni zakon) v platném znéni;

Zavérecné vyrovnani - ujednani ve smyslu § 193 ZPKT, podle kterého
v pfipadé, Ze nastane dohodnuta skutecnost, dojde k zapocteni dosud
nesplatnych, popfipadé i splatnych, pohledavek jednotlivych smluvnich
stran tak, Ze vysledkem bude jedind pohledavka jedné smluvni strany
a ji odpovidajici dluh druhé smluvni strany uhradit vyslednou &astku;

ZPKT - zakon €. 256/2004 Sb., o podnikani na kapitalovém trhu, v plat-
ném znéni;

Zprostfedkovanou identifikaci Klienta - prevzata identifikace ve
smyslu 8 10 AML zékona;

ZPS - zakon €. 370/2017 Sb., o platebnim styku, v platném znéni;
Zadost o €erpani - z4dost o cerpani Uvéru podana Klientem v souvis-
Ig)sti se zadanim Pfikazu k Uhradé, ktery ma byt proveden s vyuzitim
Uvéru.

(AN

Obecna ustanoveni
Prava a povinnosti
AKCENTA je pfi poskytovani Sluzeb dle Smlouvy povinna jednat kvalifi-
kovang, Cestné, spravedlivé, s potfebnou odbornou péci, co nejefektiv-
né&ji a v nejlepSim zajmu Klienta.
Smluvni strany jsou povinny poskytnout si veSkerou vzajemnou soucin-
nost nezbytnou ke splnéni Ucelu a pfedmétu Smlouvy. Pokud se uka-
Ze, Ze je v souvislosti se splnénim Ucelu a pfedmétu Smlouvy nezbytné
uzavrit mezi Smluvnimi stranami jakykoli dal3i smluvni dokument, jsou
Smluvni strany povinny uzavfit tento dokument bez zbyte¢ného odkla-
du. Neposkytnuti potfebné soucinnosti ze strany Klienta se povazuje
za podstatné poruseni této Smlouvy, v ddsledku ¢ehoZ bude AKCENTA
opravnéna od Smlouvy s okamzitou Ucinnosti odstoupit.

AKCENTA je opravnéna odmitnout Klientovi poskytnuti jakékoli sluzby,
pokud Klient porusi jakykoli sv(ij zavazek plynouci ze Smlouvy ¢i ostat-
nich smluv, které uzavirel s AKCENTOU, a to predeviim pokud Klient
nesplni Fadné a veas svoji povinnost poskytnout AKCENTE ve stanovené
Ihdté, vysi a stanovenym zplsobem penézni prostfedky potfebné k fi-
nancnimu kryti pozadované Sluzby, jez ma byt AKCENTOU provedena.

AKCENTA mUze odmitnout Klientovi poskytnuti poZadované Sluzby, po-
kud by tim ze strany AKCENTY mohlo dojit k poruseni platnych pravnich
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applicable legal regulations.

AKCENTA shall provide to the Client only those services the provision of
which has been agreed upon in the Agreement. Client shall pay to AK-
CENTA a consideration for the performance of the requested Services;
AKCENTA may otherwise refuse to perform the requested Service for
the Client.

In accordance with the Agreement, AKCENTA may make audio recor-
dings of phone calls with the Client and process such calls, and keep
them in its files in order to preserve the ability of objectively assessing
obligations of the Contracting Parties in connection with any Services
provided and performed. By executing the Agreement, the Client con-
firms its express consent to the preparation of the above specified
audio recording and the possible further processing, uses and filing
thereof.

Under the Agreement, AKCENTA may also prepare records of Cli-
ent's activities in the OLB system, process such records and keep them
in its files. By executing the Agreement, the Client confirms its express
consent to the preparation of such records of its activities in the OLB
system and the possible further processing, uses and filing thereof.
AKCENTA is under no obligation to provide the Client with audio recor-
dings of phone calls with the Client or records of Client's activities in the
OLB system, unless otherwise provided by law.

AKCENTA shall advise the Client about any Orders, Instructions and
Drawing Requests placed or given in an incorrect or incomplete fashi-
on or, as appropriate, about any failed transactions, refused Orders,
Instructions or Drawing Requests, and shall do so without undue delay;
and, in the case of an Order, no later than within the deadlines for the
execution of a Payment Service as set out in Sections 168, 169, 171
and 173 of the PSA; in the case of an Instruction, no later than prior to
the fulfilment of the client's obligation to transfer Payment Transacti-
on Coverage to AKCENTA's Tied Payment Account; and, in the case of
a Drawing Request, no later than within the deadline for the evaluation
of the Drawing Request as set out in the Agreement. 4

In performing its duties under the Agreement, AKCENTA may retain
other (third- party) persons (e.g., banks, other payment institutions,
securities brokers-dealers), unless such retaining results in a breach
of the terms and conditions governing the provision of payment and
investment services in accordance with the applicable legal regulations
or the Agreement. None of AKCENTA's action establishes any Client ri-
ghts or duties vis-a-vis third parties. However, the Client may request
a third party to perform an obligation in the event that AKCENTA is una-
ble to do so due to circumstances relating to it.

If a person with whom AKCENTA executed an agreement for the provi-
sion of a Service breaches its obligations, AKCENTA shall be obliged to
enforce the performance of such obligations on the Client's account.

If AKCENTA uses a third party to perform its obligation under the Agre-
ement, it shall be responsible to the Client, as if it had taken charge of
that matter itself.

Prior to providing any Service, AKCENTA may in compliance with appli-
cable law request that the Client or a person authorized thereby provi-
de a proof of its identity in the manner requested by AKCENTA. In parti-
cular, AKCENTA may request the provision of proof of the Client's or an
Authorized Person’s identity by means of an agreed password. If doub-
ts exist as to the identity of the Client and/or that of another person
acting on Client's behalf, AKCENTA may refuse to provide the requested
Service.

The Client shall communicate to AKCENTA without unnecessary delay
any and all information that might affect the performance by AKCENTA
of its obligations under the Agreement. The Client shall also promptly
inform AKCENTA about any circumstances that might affect the provi-
sion of the requested Service and/or affecting the Client's ability to dis-
charge its obligations under the Agreement. AKCENTA is, at any time,
also entitled to request from the client the provision of additional infor-
mation to the Instructions or Orders, especially for reasons specified
by the AML law. In the absence of provision of such information to AK-
CENTA, the client acknowledges that AKCENTA is obliged and entitled
to restrict the provision of the Service to the Client or to terminate the
Agreement with immediate effect.

In respect of either of the Contracting Parties, if any circumstances
emerge (in particular, risks involved in the relevant Service) which might
have a material effect on the performance of the Agreement, the affec-
ted Contracting Party shall promptly inform the other Contracting Party
by phone and, subsequently, mail a written notice containing detailed
information about the circumstances emerged to the other Contracting
Party to the address for deliveries specified thereby.

The Client expressly consents to the provision of information on a per-
manent data carrier in a manner that allows remote access by means of
AKCENTA's Websites, in a format that allows preservation and reprodu-
ction of information in unchanged form (in the PDF format) for a period
of time commensurate to its purpose. Should the Client insist on being
informed by written messages mailed to its address for deliveries no-

Art. IV.3 of the amendment to the Framework Agreement on the Provision of Payment Services
by AKCENTA, if AKCENTA is providing the Client with the transferred monetary funds as credit.
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predpist.

AKCENTA je povinna Klientovi poskytovat pouze ty sluzby, jejichZ posky-
tovani bylo ve Smlouvé sjednano. Klient je povinen uhradit AKCENTE
Uplatu za provedeni Sluzby, v opa¢ném pripadé je AKCENTA opravnéna
odmitnout provedeni Klientem pozZadované Sluzby.

AKCENTA je na zékladé Smlouvy opravnéna porizovat zvukové zaznamy
telefonnich hovor( s Klientem a tyto dale zpracovévat a archivovat v za-
jmu zachovani moZznosti objektivniho posouzeni povinnosti Smluvnich
stran v souvislosti s poskytovanymi a provadénymi Sluzbami. Klient
podpisem Smlouvy stvrzuje, Ze s pofizenim vySe uvedeného zvukového
zadznamu a jeho pfipadnym dal$im zpracovanim, uzitim a archivaci vy-
slovné souhlasi.

AKCENTA je na zakladé Smlouvy dale opravnéna pofizovat zaznamy
o ¢innosti Klienta v OLB a tyto zdznamy dale zpracovavat a archivovat.
Klient podpisem Smlouvy stvrzuje, Ze s pofizovanim zaznamd o své ¢in-
nosti v OLB a s jejich pfipadnym dal3im zpracovanim, uzitim a archivaci
vyslovné souhlasi.

AKCENTA neni povinna poskytnout Klientovi pofizené zvukové za-
znamy telefonnich hovord s Klientem, ani zaznamy o &innosti Klienta
v OLB, nestanovi-li zakon jinak.

AKCENTA je povinna upozornit Klienta na nespravné ¢i nelipiné podané
PFikazy k Ghradé, Pokyny a Zadosti o ¢erpani, pfipadné& na neprovede-
né transakce, odmitnuté Prikazy k Ghradé&, Pokyny a Z&dosti o cerpani,
a to bez zbytecného odkladu, v pfipadé Prikazu k Uhradé nejpozdéji
ve Ihdtach pro provedeni Platebni sluzby stanovenych v § 168, § 169,
§171 a 8173 ZPS, v pfipadé Pokynu nejpozdéji pfed splnénim zavazku
klienta prevést na Vazany platebni tcet AKCENTY Kryti platebni trans-
akce a v pripadé Zadosti o Eerpani nejpozdéji ve Ihiité pro vyhodnoceni
Zadosti o Cerpani stanovené ve Smlouvé. 4

AKCENTA je opravnéna poufzit ke spInéni svych zavazkl ze Smlouvy jiné
(tfeti) osoby (napF. banky, jiné platebni instituce, obchodniky s cennymi
papiry), pokud tim nedojde k poruseni podminek poskytovani plateb-
nich a investi¢nich sluZeb dle platnych pravnich predpist ¢i Smlouvy.
Klientovi z jednani AKCENTY nevznikaji vici tfetim osobam ani prava,
ani povinnosti. Klient viak mlZe na tfeti osobé pozadovat pInéni zavaz-
ku, jestlize tak nemUze ucinit AKCENTA pro okolnosti, které se tykaj jeji
osoby.

Pokud osoba, se kterou AKCENTA uzavrela pfislusnou smlouvu, jejimz
predmétem bylo obstarani Sluzby, porusi své zavazky, je AKCENTA po-
vinna na Ucet Klienta splnéni téchto zavazkd vymahat.

Pouzije-li AKCENTA ke spInéni svého zavazku dle Smlouvy tfeti osoby,
odpovida Klientovi, jakoby pfisluSnou zaleZitost obstaravala sama.

AKCENTA je pred poskytnutim jakékoli Sluzby opravnéna v souladu
se zadkonem poZadovat, aby Klient nebo jim zmocnéna osoba proka-
zali zpGsobem poZadovanym AKCENTOU svou totoZnost. AKCENTA
je zejména opravnéna pozadovat prokazani totoznosti Klienta nebo
Opravnéné osoby prostfednictvim dohodnutého hesla. AKCENTA je
opravnéna v pfipadé existence pochybnosti o totoznosti Klienta a/nebo
totoZnosti jiné osoby jednajici jménem Klienta poskytnuti poZzadované
Sluzby odmitnout.

Klient je povinen sdé&lit AKCENTE bez zbyte¢ného odkladu veskeré in-
formace, které by mohly mit vliv na plnéni povinnosti AKCENTY dle
Smlouvy. Klient je rovnéz povinen informovat AKCENTU bez zbytecné-
ho odkladu o jakychkoli skutecnostech zpUsobilych ovlivnit poskytnuti
pozadované Sluzby anebo majicich vliv na schopnost Klienta dostat
svym zavazkdm vyplyvajicim ze Smlouvy. AKCENTA je rovnéz kdykoliv
opravnéna pozadovat od klienta poskytnuti dodatecnych informaci
k Pokynlim nebo Pfikazdm k Uhradé, a to zejména z dlvodi stanove-
nych AML z&konem. Nebudou-li tyto informace AKCENTE poskytnuty,
bere na védomi, Ze je AKCENTA povinna a opravnéna omezit Klientovi
poskytovani Sluzeb nebo vypovédét Smlouvu s okamzZitou Ucinnosti.

Dojde-li u kterékoli ze Smluvnich stran ke vzniku takovych skute¢nosti
(zejména rizik souvisejicich s pfisluSnou Sluzbou), které by mohly mit
podstatny vliv na plnéni této Smlouvy, je o nich dotéend Smluvni strana
povinna bez zbyte¢ného odkladu telefonicky informovat druhou Smluv-
ni stranu a nasledné ji na uvedenou dorucovaci adresu zaslat pisemné
sdéleni obsahuijici podrobné informace o nastalych skute¢nostech.

Klient vyslovné souhlasi s poskytovanim informaci na trvalém nosici dat
zplsobem umoZznujicim dalkovy pFistup prostiednictvim Internetovych
stranek AKCENTY, a to ve formatu umozZniujicim uchovani a reprodukci
informaci po dobu pfiméFenou jejich Ucelu v nezménéné podobé (ve
formatu PDF). Pokud Klient trva na tom, Ze bude informovan zasilanim
pisemnych zpréav na dorucovaci adresu sd&lenou AKCENTE, pfedloZi pi-

€l. V.3 dodatku k rAmcové smlouvé upravujiciho poskytovani Platebni sluzby AKCENTOU, jest-
lize AKCENTA poskytuje Klientovi prevadéné penézni prostredky jako Gvér.
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tified to AKCENTA, it shall submit a written request or, as appropriate,
mail same to AKCENTA's address.

AKCENTA may refuse to provide a particular Service, if:

(i)  the Contracting Parties fail to agree upon all terms and conditions
for its provision;

the Client fails to provide AKCENTA, in a due and timely fashion,
with all information and materials necessary for the proper per-
formance of the requested Services; or

(iii)  if sorequired by applicable law.

AKCENTA is not obliged to accept any document it considers doubtful
as regards its authenticity, completeness or correctness, and which it
deems necessary for the proper performance of the Service requested
by the Client and, in such case, AKCENTA may request the provision by
the Client of additional information and papers it deems necessary for
proving the authenticity, completeness or correctness of the subject
information or document. AKCENTA may request that the signature of
the Client or any person authorized thereby be legalized. In such case,
the Client shall satisfy AKCENTA's request.

AKCENTA will perform only those of Client's Orders, Instructions, Dra-
wing Requests and requests which are complete, correct, definite, inte-
lligible and placed in compliance with the terms and conditions speci-
fied in the Agreement and the applicable legal regulations.

Without AKCENTA's prior written consent, the Client may not transfer,
assign, pledge or otherwise encumber any of its rights or obligations
under the Agreement. AKCENTA may assign its claims against the Cli-
ent under the Agreement to a third party on the condition that it first
demonstrably informs the Client of such assignment.

AKCENTA may transfer its rights and obligations under the Agree-
ment or any parts thereof to a third party that has been granted a li-
cense under which it is authorized to provide the Payment Services
to which the transferred rights and obligations under the Agreement
pertain. The Client hereby grants its express consent to such transfer
by AKCENTA. Any assignment of the Agreement shall become effective
vis-a-vis the Client upon delivery by AKCENTA to the Client of a noti-
ce of assignment of the Agreement or at such time as the third-party
assignee provides proof of assignment of the Agreement to the Client.
AKCENTA and the Client have agreed that the provision of Section 1899
of the Civil Code permitting the Client to request from AKCENTA satis-
faction of any obligation in assignee’s stead, should the assignee fail to
comply with any obligation assumed thereby, shall not apply.

Failure to exercise any right under the Agreement or to use any Trade/
Payment Service, or any delay in the exercise of such right by any of the
Contracting Parties shall not be construed as a waiver thereof, unless it
follows from the nature of the service or Trade concerned.

AKCENTA may request the Client to provide commensurate hedging
by means of, for example, issuing a bill of exchange in favour of AK-
CENTA, transfer of monetary funds or creation of a pledge which may
take the form of Financial Collateral if so agreed between the Contrac-
ting Parties or, as appropriate, an increase in the existing hedging of
AKCENTA's claims, existing and future, against the Client, including an
increase in the course of the provision of any Service. Failure by the Cli-
ent to provide such hedging or the requested increase in hedging con-
stitutes a material breach of the Agreement by the Client and, in such
case, AKCENTA may refuse the placed Order, Instruction or received
Drawing Request, early terminate any agreed Transactions/Payment
Services, the provision of any other services incl. immediate payability
of Credit and withdraw from the Agreement. However, AKCENTA may
not make deductions from the payment transaction amount without
the previous consent of the Client.

Client shall not assume any debts (unsecured and unsubordinated)
whose lenders rank higher than AKCENTA measured by obligations of
the Client arisen under the Agreement. Failure to comply with this ob-
ligation is deemed a material breach of the Agreement by the Client
and, in such case, AKCENTA may refuse the placed Order, Instruction
or received Drawing Request, terminate/refuse to provide any Service
and, in particular, terminate a particular Trade/Payment Service or the
Agreement itself.

AKCENTA and Client have expressly agreed upon the method applicab-
le to the determination of the term provided for effecting fund trans-
fers. The term is set in accordance with the relevant provisions of the
PSA and is specified in the Confirmation of the relevant transfer. If the
Client fails to comply with its duties under the Agreement and these
GBTC, AKCENTA is not obliged to observe the term provided for remit-
ting monetary funds.

AKCENTA will deduct an amount corresponding to the applicable tax
duty from the Services performed under the Agreement, if so required
by the applicable legal regulations. In the event that the Client is cove-
red by a Double Taxation Avoidance Treaty, it shall inform AKCENTA of
such fact when negotiating the Service.

The Client shall file a complaint of the data specified in any documents
received from AKCENTA without unnecessary delay after receipt, and
no later than prior to the fulfilment of the client's obligation to transfer
Payment Transaction Coverage to AKCENTA's Tied Payment Account

(i)
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semnou zadost, pfipadné ji zasle na adresu AKCENTY.

AKCENTA je opravnéna odmitnout poskytnuti konkrétni Sluzby, pokud:
(i)  se Smluvni strany neshodnou na vSech podminkach jejiho po-
skytnuti;

Klient AKCENTE nedod4 Fadné a véas véechny informace a pod-
klady nezbytné pro fadné provedeni poZadované Sluzby;

(i)

(iii)  pokud tak stanovi pravni predpis.

AKCENTA neni povinna pfijmout dokument, o jehoZ pravosti, Uplnosti
¢i spravnosti ma pochybnosti a ktery povazuje za nezbytny k Fadnému
provedeni Klientem pozadované Sluzby, a je v takovém pfipadé oprav-
néna zadat Klienta o poskytnuti dalSich informaci a doklad(, které po-
vaZuje za potfebné pro prokazani pravosti, Uplnosti ¢i spravnosti pred-
métné informace ¢i dokumentu. AKCENTA je opravnéna pozadovat
ovéreni podpisu Klienta nebo jim zmocnéné osoby. Klient je v takovém
pripadé zadosti AKCENTY povinen vyhoveét.

AKCENTA provede jen takové PFikazy k Ghradé, Pokyny, Z&dosti o er-
pani a poZadavky Klienta, které jsou GpIné, spravné, urcité, srozumitel-
né a u¢inéné v souladu s podminkami stanovenymi Smlouvou a pravni-
mi predpisy.

Klient neni opravnén bez pfedchoziho pisemného souhlasu AKCENTY
prevést, postoupit, zastavit nebo jinak zatiZit jakakoli prava nebo zavaz-
ky vyplyvajici pro né&j ze Smlouvy. AKCENTA je opravnéna postoupit své
pohledavky vi¢i Klientovi podle Smlouvy tfeti osobé s podminkou, Ze
o tom prokazatelné predem uvédomi Klienta.

AKCENTA je opravnéna prevést prava a povinnosti ze Smlouvy nebo
jeji Casti na treti osobu, jiz bylo udéleno povoleni, na jehoz zakladé je
opravnéna poskytovat Platebni sluzby, k nimz se vztahuji pfevadéna
prava a povinnosti ze Smlouvy. K takovému prevodu udéluje Klient
timto AKCENTE vyslovny souhlas. Postoupeni Smlouvy je v{i&i Klientovi
ucinné okamzikem doruceni oznameni o postoupeni Smlouvy AKCEN-
TOU Klientovi nebo okamZzikem, kdy tFeti osoba Klientovi postoupenti
Smlouvy prokaze. AKCENTA a Klient se dohodli, Ze ustanoveni § 1899
Obcanského zakoniku o tom, Ze v pfipadé neplnéni pFevzaté povinnosti
postupnikem mize Klient po AKCENTE poZadovat, aby tuto povinnost
splnil misto postupnika, se nepoufzije.

NevyuZiti jakéhokoliv prava ze Smlouvy ¢ Obchodu/Platebni sluzby
nebo prodleni s vyuzitim takového prava kteroukoliv Smluvni stranou
nebude vykladano jako vzdani se takového prava, pokud to nevyplyva
z charakteru sluzby nebo Obchodu.

AKCENTA je opravnéna zadat od Klienta poskytnuti pfiméreného za-
jisténi napf. vystavenim sménky ve prospé&ch AKCENTY, prostfednic-
tvim prevodu penéznich prostfedkd ¢&i zfizenim zastavniho préva, kte-
ré mize byt ziizeno ve formé Financniho zajisténi, pokud se na tom
Smluvni strany dohodnou, resp. navyseni takového zajisténi stavajicich
i budoucich pohledavek AKCENTY za Klientem, a to i v pribéhu poskyto-
vani jakékoli Sluzby. Neposkytnuti takového zajisténi ¢i pozadovaného
navyseni zajisténi ze strany Klienta je podstatnym porusenim Smlouvy
Klientem a AKCENTA ma v takovém pfipadé pravo odmitnout zadany
PFikaz k uhrad&, Pokyn nebo obdrZenou Zadost o Cerpani, predcasné
ukoncit sjednané Obchody/Platebni sluzby, poskytovani jakékoliv dalsi
sluzby v¢&. okamZitého zesplatnéni Uvéru a odstoupit od Smlouvy. AK-
CENTA v3ak neni opravnéna bez predchoziho souhlasu Klienta prova-
dét srazky z Castky platebni transakce.

Klient je povinen nepfijimat (nezajisténé a nepodrizené) dluhy, jejichz
véfitelé maiji lepsi postaveni, nez jaké je postaveni AKCENTY na zakladé
zavazk( Klienta vzniklych ze Smlouvy. Nesplnéni tohoto zévazku je po-
vazovano za podstatné poruseni Smlouvy Klientem a AKCENTA ma v ta-
kovém pripadé pravo odmitnout zadany Pfikaz k Uhradé, Pokyn nebo
obdrzenou Z&dost o €erpani, ukonéit/odmitnout poskytovani kteréko-
liv sluzby, zejména pak pravo odstoupit od Obchodu/Platebni sluzby ¢i
Smlouvy samotné.

AKCENTA a Klient se vyslovné dohodli na zpUlsobu stanoveni Ihlty pro
provadéni prevodd penéZnich prostfedkl. Tato |hita je stanovena
v souladu s pfislusnymi ustanovenimi ZPS a je uvedena na Konfirmaci
pFisludného prevodu. Pokud Klient nesplni své povinnosti dle Smlouvy
a VOP, AKCENTA nenfi povinna Ihditu pro odesilani penéznich prostied-
ki dodrzet.

AKCENTA srazi ze SluZeb provadénych na zakladé Smlouvy ¢astku od-
povidajici pfisludné danové povinnosti, pokud tak stanovi platné pravni
predpisy. Vztahuiji-li se na Klienta smlouvy o zamezeni dvojiho zdanéni,
je Klient povinen na takovou skute¢nost AKCENTU upozornit pfi sjedna-
vani Sluzby.

Klient je povinen reklamovat Udaje uvedené v jakychkoliv dokumen-
tech pfijatych od AKCENTY bez zbyte¢ného odkladu po jejich obdrzeni,
nejpozdéji pred spinénim zavazku klienta prevést na Vazany platebni
Ucet AKCENTY Kryti platebni transakce po pfijeti Pfikazu k Uhradé, v ji-
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upon the receipt of the Order, and, in other cases, within 30 Trading
Days of receipt. Failure by the Client to do so will be construed as its
agreement with all data specified in the relevant documents.

Unless expressly provided in the Agreement to the contrary and/or
otherwise agreed upon between the Contracting Parties, the provi-
sion of a Service may be agreed upon, or a Service provided, exclusi-
vely on Trading Days. Actual Service Hours are published on AKCEN-
TA's Websites.

Upon the occurrence of the Market Failure or another event attributab-
le to force majeure which event affects the performance of the Agree-
ment, the Contracting Parties acting in good faith shall agree either (i)
to terminate the Service affected by such Market Failure or another
event attributable to force majeure, and/or (i) to continue such Servi-
ce on the terms and conditions formerly agreed upon or on other ter-
ms and conditions.

Upon an agreement on final settlement has been entered into and if
the the occurrence of Client's payment failure occurs, ® AKCENTA is not
authorised to carry out any limited payments or no payments at all to
the estate of the Client. In the event of payment failure of AKCENTA, the
Client is not authorized to carry out any limited or no payments at all to
the estate of AKCENTA.

Representations of AKCENTA

AKCENTA represents that:

(i)  The authority charged with exercising supervision over AKCEN-
TA's activities in the field of the provision of payment and in-
vestment services is: The Czech National Bank, with a registered
address at Prague 1, Na Pfikopé 28, Postcode 115 03, Czech Re-
public, in its capacity as the Central Bank of the Czech Republic
and the authority exercising supervision over financial market;

(ii)  Itis authorized to provide the Services pursuant to a license to act
as payment institution and a license to act as investment firm;

(iii) It is eligible and authorised to conclude this Agreement and to
perform any of its obligations thereunder;
(iv) Conclusion by AKCENTA of the Agreement, performance of its ob-

ligations and the exercise of its rights thereunder shall not violate

the applicable legal regulations, any of its organizational docu-

ments or internal by-laws, or any obligations to which itis a party;
(v)  No circumstances exist or threaten such as AKCENTA's bankrupt-
cy, the filing of a petition seeking the institution of insolvency
proceedings against AKCENTA, judicial, arbitral or administrative
proceedings, forced administration, liquidation, etc., which might
prevent AKCENTA from the performance of its obligations under
the Agreement or have or might have a material adverse effect
on AKCENTA's ability to perform its obligations under the Agree-
ment and/or its financial results or economic situation;
The Agreement has been executed in compliance with its orga-
nizational documents, the generally applicable legal regulations
and internal by-laws which regulate the decision-making process
and the manner of acting on behalf of AKCENTA in its capacity as
a joint-stock company;
It is not aware of any facts which might impair the provision of
Services to the Client under the Agreement;
Any and all information provided by it to the Client in connection
with the conclusion and performance of the Agreement is com-
plete, accurate, correct, and it is not false or misleading;
In accordance with the provisions of the PSA and the CMUA, AK-
CENTA has maintained records of the Client's monetary funds
and assets entrusted to AKCENTA by the Client in connection with
the performance of the requested Services separately from the
records of the monetary funds and assets of AKCENTA and the
other Clients of AKCENTA. Accordingly, monetary funds of Clients
are kept in a separate account with a bank which is a member
of an insurance system for claims against deposits pursuant to
the applicable legal regulation in force in the relevant country.
Information about such accounts and the respective banks was
disclosed to the Client in AKCENTA's Information Brochure.

(vi)

(vii)

(viii)

(ix)

Contractual Fee

The Client acknowledges and expressly agrees that any and all Servi-
ces provided by AKCENTA under the Agreement are subject to the pay-
ment of a fee pursuant to AKCENTA's Pricelist as published on AKCEN-
TA's Websites. The Client agrees to pay any and all fees and charges for
the Services provided as specified in the Agreement or AKCENTA's Pri-
celist. AKCENTA may unilaterally modify the Pricelist. The fees and char-
ges specified in the Pricelist may be applied at any time after the expi-
ration of two months from the date on which the amended Pricelist is
published on AKCENTA's Websites. The provisions of Art. VII.8 of these

5)

These are cases in which the Client fails to fulfill its debt according to the Agreement or the
GBTCin a due and timely manner, including cases of insolvency according to Act No. 182/2006
Coll., on bankruptcy and settlement (Insolvency Act), as amended, as defined in the agre-
ement on financial collateral and final settlement, which comprises Schedule No. 3 to the
Agreement.
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nych pfipadech do 30 Obchodnich dnd, po jejich obdrZeni. Pokud tak
neucini, ma se za to, Ze Klient se vSemi Gidaji uvedenymi v danych doku-
mentech souhlasi.

Neni-li ve Smlouvé vyslovné uvedeno anebo mezi Smluvnimi stranami
Smlouvy sjednano jinak, Ize poskytnuti Sluzby sjednat nebo Sluzbu po-
skytnout vylu¢né v Obchodni dny. Aktualni Provozni doba je zvefejnéna
na Internetovych strankach AKCENTY.

V pfipadé, Ze nastane Porucha trhu nebo dojde k jiné udalosti pricitatel-
né vy$3i moci majici vliv na pInéni Smlouvy, jsou Smluvni strany povinny
dohodnout se v dobré vife bud na (i) ukonceni Sluzby dotcené Poru-
chou trhu ¢i udalosti pricitatelnou vy$3i moci, anebo na (ii) pokracovani
takové Sluzby za dfive sjednanych ¢i jinych podminek.

Pokud je sjedndna dohoda o zévérecném vyrovnani a dojde-li k pla-
tebnimu selhani Klienta ® neni AKCENTA opravnéna provadét platby
do majetkové podstaty Klienta. V pfipadé platebniho selhani AKCENTY
neni Klient opravnén provadét platby do majetkové podstaty AKCENTY.

Prohlaseni AKCENTY

AKCENTA prohlasuje, Ze:

(i)  organem dohledu nad cinnosti AKCENTY v oblasti poskytovani
platebnich a investi¢nich sluzeb je: Ceska narodni banka, se sid-
lem Praha 1, Na Prikopé 28, PSC 115 03, Ceska republika, jakoZto
UstFedni banka Ceské republiky a organ vykonéavajici dohled nad
finan¢nim trhem;

(i)  je opravnéna poskytovat Sluzby, a to na zakladé povoleni k ¢in-
nosti platebni instituce a povoleni k ¢innosti obchodnika s cenny-

mi papiry;

(iii)y  je zplsobila k uzavieni této Smlouvy a pInéni zavazkd z ni vyply-
vajicich;

(iv)  uzavienim této Smlouvy, pInénim povinnosti a vykonem prav z ni

vyplyvajicich neporusuje pravni predpisy, ani svoje zakladatelské
dokumenty nebo interni predpisy, ani jakékoli zavazky, jejichz je
stranou;
(v)  neexistuji, ani nehrozi Zzadné okolnosti, jako napf. Upadek AKCEN-
TY, podani ndvrhu na zahéjeni insolvenéniho fizeni vici AKCEN-
TE, soudni, rozhod¢&i nebo spravni Fizeni, nucena sprava, likvida-
ce apod., které by zabranily AKCENTE v plnénf jejich zavazk( ze
Smlouvy nebo mély nebo by mohly mit podstatny negativni vliv
na schopnost AKCENTY plnit zavazky dle Smlouvy a/nebo jeji fi-
nancni ¢i hospodarskou situaci;
(vi)  k uzavfeni Smlouvy doslo v souladu s jejimi zakladatelskymi do-
kumenty, obecné platnymi pravnimi pfedpisy a internimi predpi-
sy upravujicimi proces pfijimani rozhodnuti a jednani za AKCEN-
TU, jakoZto akciovou spolecnost;
(vii) nejsou ji znamy Zadné skutecnosti, které by branily poskytovani
Sluzeb Klientovi dle Smlouvy;
veskeré informace, které poskytla v souvislosti s uzavienim a piné-
nim této Smlouvy Klientovi, jsou UpIné, presné, spravné a nejsou
zavadéjici ¢ klamavé;
v souladu s poZadavky ZPS a ZPKT vede AKCENTA oddélenou
evidenci penéZnich prostfedk( a majetku Klienta svéfeného AK-
CENTE Klientem v souvislosti s provedenim poZadované Sluzby,
a penéznich prostfedkl a majetku AKCENTY a ostatnich Klient(
AKCENTY. Prostfedky Klientd jsou takto vedeny na samostatném
Uctu u banky, které se Ucastni systému pojiSténi pohledavek
z vkladd dle platné pravni Gpravy v pfislusném staté. Informace
o téchto Uctech a pfislusnych bankach byly Klientovi poskytnuty
v Informacni broZufe AKCENTY.

(viii)

(ix)

Smluvni odména

Klient bere na védomi a vyslovné souhlasi s tim, Ze veSkeré Sluzby po-
skytované AKCENTOU na zakladé Smlouvy jsou zpoplatnény dle aktu-
alné platného Sazebniku AKCENTY, ktery je zvefejnén na Internetovych
strankach AKCENTY. Klient se zavazuje, Ze zaplati veSkeré poplatky sta-
novené Smlouvou nebo Sazebnikem AKCENTY za poskytnuté Sluzby.
AKCENTA je opravnéna Sazebnik jednostranné zménit. Jim stanovené
poplatky je opravnéna uplatnit vZdy po uplynuti dvou mésicli od zve-
fejnéni nového Sazebniku na Internetovych strankach AKCENTY. Pro
zménu Sazebniku se budou obdobné aplikovat ustanoveni &l. VIl odst. 8

Jedna se o pripady, kdy Klient nesplni sv(j dluh podle Smlouvy anebo VOP fadné a véas, véetné
pfipadd platebni neschopnosti dle zdkona ¢. 182/2006 Sb., o Upadku a zplsobech jeho Feseni
(insolvencni zakon) v platném znéni tak, je definovano v dohodé o finacnim zajisténi a zave-
recném vyrovnani, ktera tvofi pfilohu €. 3 Smlouvy.



GBTC shall accordingly apply to any changes in the Pricelist.

The Client agrees to pay to AKCENTA any and all reasonable costs that
AKCENTA may incur in connection with enforcement and protection of
its rights relating to the Agreement as a consequence of the breach by
the Client of its obligations under the Agreement.

AKCENTA may charge to the Client any other expenses, costs, late char-
ges or contractual penalties that it incurs in the performance of its ob-
ligations under the Agreement or these GBTC as a result of a breach
of obligation on the part of the Client. ® The Client and AKCENTA have
hereby expressly agreed that such other expenses, costs, late charges
or contractual penalties will be charged to the Client in an invoice is-
sued by AKCENTA. However, AKCENTA may not make deductions from
the payment transaction amount without the previous consent of the
Client. 6) Specific other expenses, late charges or contractual penalties,
etc. are specified in the Agreement and in the amendments thereto.
AKCENTA may directly set off an amount equal to the fees and charges
pursuant to the foregoing paragraph of these GBTC, and the amount
payable in respect of the costs, late charges or contractual penalties
against the balance held on the Client's IPA; however, AKCENTA may
not make deductions from the payment transaction amount without
the previous consent of the Client. In the event that the IPA is main-
tained in a currency other than that of the payment charged, AKCENTA
may set off the relevant amount against the balance held on such IPA
maintained in another currency conversed at CNB's exchange rate “fo-
reign exchange rate mean” prevailing on the date when the claims be-
came capable of being set off. The foregoing arrangement shall apply
to all kinds of services and Trades whose provision and conclusion was
agreed upon between the Client and AKCENTA in the Agreement.

In compliance with the provision of Section 1991 of the Civil Code, AK-
CENTA may set off the consideration for any Services provided and Tra-
des made and all of the other claims under the Agreement against the
Client's IPA account balance.

Contractual Penalties

In the event that the Client is in delay with the performance of any of
its obligations under a Service provided, the Client shall pay to AKCEN-
TA a contractual penalty in the amount of 25% p.a. of the value of the
relevant Service until such obligation has been fully complied with; pro-
vided, however, that such amount shall not be less than EUR 54.

In the event that AKCENTA is in delay with the performance of any
of its obligations under a Service provided, AKCENTA shall pay to the
Client a contractual penalty in the amount 25% p.a. of the value of
the relevant Service until such obligation has been fully complied with;
provided, however, that such amount shall not be less than EUR 54. In
the event that AKCENTA is in delay with the performance of any of its
obligations under a Payment Service as a consequence of a delay by
the Client in the performance of, or its failure to comply with, any of its
obligations under the Agreement or these GBTC, the Contracting Par-
ties have agreed that the Client shall not be entitled to claim contractual
penalties pursuant to this provision of these GBTC.

If AKCENTA breaches any of its obligations under a Derivative Transac-
tion in a material manner, it will be required to return to the Client the
hedging provided by the Client and to pay a lump-sum contractual pe-
nalty in the amount of [25%] of the absolute Market value of the Deri-
vative Transaction.

Ifif the Client breaches any of its obligations under a Derivative Transac-
tion in a material manner, AKCENTA will have the right to claim the
payment by the Client of a contractual penalty in the amount equal to
25% of the absolute Market Value of the Derivative Transaction con-
cerned; provided, however, that such amount shall not be less than
EUR 54. For the purposes of the determination of the contractual pe-
nalty amount, the Contracting Parties agree that the market value of
the Derivative Transaction which serves as the basis for the calculation
of the contractual penalty shall be determined as of the date on which
such material breach by the Client of its obligation under the Derivative
Transaction concerned occurs.

The procedure pursuant to the foregoing paragraph 4 shall not apply
in the event that the Contracting Parties agree upon a reverse/new
Derivative Transaction under these GBTC. In such case, the procedure
under Art. V.3 shall apply.

The Contracting Party obliged to pay to the other Contracting Party
a contractual penalty in accordance with this Art. lll.4 shall pay such
contractual penalty to the other Contracting Party within 20 days fo-
llowing delivery of the relevant invoice. Payment of the contractual pe-
nalty shall not affect the right to claim compensation for losses in the
amount exceeding the contractual penalty amount.

The relevant contractual penalty statement shall contain the data that
will allow for the revision of the contractual penalty amount charged.
In accordance with Section 2048 of the Civil Code, the Contracting Party
which is not in delay or breach of its obligations within the meaning
paragraphs 1 to 4 above may claim the contractual penalty notwith-

Specific other expenses, late charges or contractual penalties, etc. are specified in the Agree-
ment and in the amendments thereto.
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VOP.

Klient se zavazuje uhradit AKCENTE veskeré celné vynaloZené naklady,
které AKCENTE vzniknou pfi vymahani a ochrané jejich prav v souvislos-
ti se Smlouvou, v ddsledku poruseni povinnosti dle Smlouvy Klientem.

AKCENTA je opravnéna vyuctovat Klientovi k Uhradé i pfipadné dalsi
vydaje, naklady, Uroky z prodleni ¢i smluvni pokuty, které ji vzniknou na
zakladé Smlouvy nebo téchto VOP v dUsledku poruseni povinnosti ze
strany Klienta. © Klient a AKCENTA se timto vyslovné dohodli, Ze budou
Klientovi vyUctovany k Uhradé na zakladé faktury vystavené AKCEN-
TOU. AKCENTA v3ak neni opravnéna bez pfedchoziho souhlasu Klienta
provadét srazky z ¢astky platebni transakce.

AKCENTA je opravnéna zapocist ¢astku ve vysi Uplaty dle predchoziho
bodu téchto VOP, Ghradu nakladd, droky z prodlenf & smluvni pokuty
pFimo oproti zlistatku na IPU Klienta. AKCENTA v3ak neni opravnéna
bez predchoziho souhlasu Klienta provadét srazky z ¢astky platebni
transakce. V pfipads, Ze je IPU veden v jiné méné, ne? je vyGctovana
Ghrada, mGZe AKCENTA zapotist tyto ¢astky z IPU vedeného v jiné
mé&né, prepocitané kurzem CNB devizy stfed platnym v den, kdy se po-
hledavky staly zplsobilymi k zapocteni. Toto ujednani plati pro viechny
druhy sluZzeb a Obchodd, jejichZ poskytovani a uzavieni bylo mezi Klien-
tem a AKCENTOU Smlouvou sjednano.

AKCENTA je opravnéna v souladu s ustanovenim § 1991 Obcanského
zakoniku zapo€ist Uplatu za poskytnuté Sluzby a uzaviené Obchody
a vechny ostatni naroky podle Smlouvy proti ziistatku Klienta na IPU.

Smluvni pokuty

Bude-li Klient v prodleni se splnénim zavazku z poskytované Sluzby, je
povinen zaplatit AKCENTE smluvni pokutu ve vy3i 25% p. a. z hodnoty
poskytované Sluzby, aZ do spInéni zavazku, nejméné vSak 54 EUR.

Bude-li AKCENTA v prodleni se splnénim zavazku z poskytované Sluzby,
je povinna zaplatit Klientovi smluvni pokutu ve vy3i 25% p. a. z hodno-
ty poskytované Sluzby, az do splnéni zavazku, nejméné viak 54 EUR.
Smiluvni strany se dohodly, Ze bude-li AKCENTA v prodleni se splnénim
zavazku z poskytované Platebni sluzby v ddsledku prodleni Klienta &i
nesplnéni nékteré povinnosti Klienta vyplyvajici ze Smlouvy ¢i téchto
VOP, nema Klient ndrok na thradu smluvni pokuty dle tohoto ustano-
veni VOP.

Porusi-li AKCENTA podstatnym zpUsobem sv(j zavazek z Terminové-
ho obchodu, je povinna vratit Klientovi poskytnuté zajisténi a zaplatit
jednorazovou smluvni pokutu ve vysi 25% z absolutni Trzni hodnoty
Terminového obchodu.

Porusi-li Klient podstatnym zpUsobem sv(j zavazek z Terminového
obchodu, m& AKCENTA narok na zaplaceni smluvni pokuty ze strany
Klienta ve vysi 25% z absolutni Trzni hodnoty Terminového obchodu,
minimalné viak 54 EUR. Pro Ucely stanoveni vySe smluvni pokuty se
trzni hodnota Terminového obchodu, ze které bude smluvni pokuta vy-
poctena, stanovi ke dni podstatného poruseni zavazku Klientem z Ter-
minového obchodu.

Postup podle odstavce 4 nebude aplikovan v pfipadé, ze se Smluvni
strany dohodnou na opacném /novém Terminovém obchodu podle
téchto VOP. V takovém pfipadé se uplatni postup podle €l. V. 3.

Smluvni strana, kterd je povinna uhradit druhé Smluvni strané smluvni
pokutu dle tohoto ¢lanku lll. 4, je povinna uhradit druhé Smluvni strané
predmétnou smluvni pokutu ve Ihité do 20 dnl od doruceni faktury.
Zaplacenim smluvni pokuty neni dotéeno pravo pozadovat nahradu
ujmy ve vysi presahujici smluvni pokutu.

Vyuctovani smluvni pokuty musi obsahovat Udaje umoziujici pfezkou-
mani vyuctované smluvni pokuty.

Ve smyslu § 2048 Obcanského zakoniku mdZe Smiuvni strana, ktera
neni v prodleni nebo neporusila svijj zavazek ve smyslu odstavcd 1 az
4, pozadovat smluvni pokutu bez zfetele k tomu, zda ji pfedmétnym

Konkrétni dalsi vydaje, Groky z prodleni ¢i smluvni pokuty atp. jsou specifikovany ve Smlouvé
a v jejich dodatcich.



standing whether or not it has suffered any loss as a consequence of
the subject delay or breach of obligations.

The Contracting Parties have agreed that Section 2050 of the Civil Code
shall not apply, and that the Contracting Party which is not in delay or
breach of its obligations within the meaning of paragraphs 1 to 4 above
shall have the right to claim compensation for losses suffered as a con-
sequence of a breach of the obligation to which breach the contractual
penalty relates.

Claim Complaints

Each Client may lodge a claim complaint. Clients may lodge claim com-
plaints in writing at AKCENTA's registered office or place of business or
sent by e-mail to its address at: info@akcenta.eu or using the online
form at the address: https://www.akcenta.com/claims-form.html.
Claims proceedings are commenced at the Client's petition which con-
tains:

(i)  Client identification (including the identification of persons
authorized to represent the Client, Client Id. No., number of Agre-
ement);

Client's contact data (phone number, fax number, e-mail addre-
ss);

Identification of the Instruction/Order to which the given claim
relates;

A complete and intelligible description of the relevant facts;
Means of evidence or specification of evidence;

Any other facts that may affect assessment of the justice of the
claim lodged;

(vii) Date and signature of the Client.

The Client shall prepare the petition intended to claim services pro-
vided and mail it without unnecessary delay after the occurrence of
the circumstance giving rise to Client's assumption that the terms and
conditions of the Agreement, these GBTC and/or the applicable legal
regulations were breached; provided, however, that such petition shall
be mailed within the applicable the terms of prescription or preclusive
terms specified in the applicable legal regulations.

In the event that the claim petition lacks any information necessary for
the proper assessment of the claim, AKCENTA will promptly inform the
Client by an e-mail sent to the Client's e-mail address specified for that
purpose and request it to furnish the lacking information or, as appro-
priate, documents.

The term within which the decision with respect to the settlement of
the relevant claim must be made commences to run from the day on
which the completed claim petition is delivered to AKCENTA. The Client
will be informed by an e-mail about the acceptance of the claim or, as
appropriate, the completeness of the claim petition.

AKCENTA is obliged to respond to the Client's claim or complaint within
15 days from the date of commencement of the relevant claims pro-
ceedings pursuant to the foregoing paragraph 5. The term may be rea-
sonably extended, if so required for the proper settlement of the claim.
AKCENTA will inform the Client of the result of the claims proceedings
by means of a written counterpart of the decision on the claim inclu-
ding the grounds therefor. For detailed information concerning claims
please refer to the Claims Policy published on AKCENTA's Websites.
Should the Client disagree with AKCENTA's decision on the claim, it may
file a petition seeking the revision of the matter in proceedings before
court in compliance with Art. VII.3 of these GBTC. The Client may also
address its complaint concerning AKCENTA's conduct to the CNB and,
in case of a complaint concerning the provision of Payment Services,
also to the Financial Arbiter (Financial Arbiter of the Czech Republic,
with a registered address at Legerova 69/1581, Prague 1, Postcode 110
00, Czech Republic, e-mail: arbitr@finarbitr.cz, Phone: + 420 257 042
094, databox ID: gqr9ab9x).

(i)
(iii)

(iv)
(v)
(vi)

Manner of Communication and Deliveries

In connection with the performance of the Agreement, the Contracting
Parties shall communicate by phone, fax, electronic ways of communi-
cation (e-mail, OLB), in writing or otherwise, if so agreed between the
Contracting Parties. The foregoing shall not affect the provisions of Art.
1. 1.15 and 16 of these GBTC.

To ensure the performance of their obligations under the foregoing pa-
ragraph, the Contracting Parties shall inform one another of any chan-
ges relating to their respective contact data. In addition, the Contracting
Parties shall inform one another of any changes relating to the Agree-
ment and any information contained therein (including identification
data of the Client and identification and contact data of its Authorized
Persons), as well as of any material changes that may affect their con-
tractual relationship. No amendment to the Agreement needs to be
prepared for the above purposes unless a change in the number of ac-
counts of the Client or a change in the Authorized Persons representing
the Client in negotiations with AKCENTA is concerned.

Written notices mailed by one Contracting Party shall be deemed deli-
vered on the date when taken over by the addressee Contracting Party.
In the event that a notice sent by registered mail is returned to the

N

N

s}

—_

prodlenim i porusenim zavazku vznikla Skoda.

Smluvni strany se dohodly na vylouceni aplikace § 2050 Obc¢anského
zakoniku a Smluvni strana, kterd nenf v prodleni nebo neporusila svij
zavazek ve smyslu odstavcll 1 aZz 4, ma narok nahradu $kody vzniklé
z poruSeni povinnosti, ke kterému se smluvni pokuta vztahuje.

Reklamace

Reklamaci mdze podat kazdy Klient. Reklamaci m{zZe Klient uplatnit pi-
semné na adrese sidla nebo provozovny AKCENTY nebo e-mailem na
adresu: info@akcenta.eu nebo prostfednictvim online formulafe na
adrese: https://www.akcenta.com/claims-form.html.

Reklamacni Fizeni se zahajuje na navrh Klienta, ktery obsahuje:

(i) identifikaci Klienta (v€etné osob opravnénych zastupovat Klienta,
IC Klienta, &isla Smlouvy);

(i)  kontaktni idaje Klienta (telefonni ¢islo, faxové ¢islo, e-mailova ad-

resa);

identifikaci Pokynu/Pfikazu k Uhradég, ke kterému se dana rekla-

mace vztahuje;

UplIné a srozumitelné vyli¢eni rozhodnych skutecnosti;

ddkazni prostredky nebo oznaceni dlikaz(;

dal3i skutecnosti, které mohou mit vliv na posuzovani opravné-

nosti reklamace;

(vii) datum a podpis Klienta.

Klient je povinen vyhotovit ndvrh na reklamaci poskytnuté sluzby

a odeslat jej bez zbyte¢ného odkladu po vzniku skute¢nosti, ktera zakla-

da domnénku Klienta, Ze doslo k poruseni podminek Smlouvy, VOP a/

nebo platnych pravnich predpist, nejpozdéji vSak v promlcecich nebo

prekluzivnich Ihdtach stanovenych pravnimi predpisy.

(iii)

(iv)
v)
(vi)

V pripadé, Ze navrh na reklamaci neobsahuje informace nezbytné pro
fadné posouzeni reklamace, AKCENTA Klienta neprodlené e-mailem na
Klientem sdélenou e-mailovou adresu vyzve k doplnéni chybéjicich in-
formaci, pfip. dokumentd.

Lhata pro rozhodnuti o vyfizeni reklamace pocina béZet az ode dne,
kdy byl AKCENTE doruéen Uplny navrh na reklamaci. O pFijeti reklama-
ce, resp. o Uplnosti ndvrhu bude Klient informovan e-mailem.

AKCENTA je povinna odpovédét Klientovi na jeho stiznost nebo rekla-
maci do 15 dnd ode dne zahajeni reklamacniho Fizeni dle odstavce 5.
Uvedend Ihdita mlZe byt pfimérené prodlouzena, pokud je to nezbytné
k Fadnému vyfizeni reklamace.

O vysledku reklamacniho fizeni AKCENTA Klienta informuje zaslanim
pisemného vyhotoveni rozhodnuti o reklamaci s uvedenim od(vodné-
fadu, ktery je zvefejnén na Internetovych strankach AKCENTY.

Pokud Klient s rozhodnutim AKCENTY o reklamaci nesouhlasi, je oprav-
nén podat navrh na prezkoumani véci v fizeni pfed soudem v souladu
s €l. VII. 3 VOP. Klient je rovnéz opravnén obratit se se svou stiznosti na
jednani AKCENTY na CNB a v pFipadé stiznosti tykajici se poskytovéani
Platebnich sluZeb rovnéz na Finan¢niho arbitra (Finan¢ni arbitr Ceské
republiky, se sidlem Praha 1, Legerova 69/1581, PSC 110 00, Ceska
republika, e-mail: arbitr@finarbitr.cz, tel.: +420257 042094, ID datové
schranky: qroab9x).

Zpusoby komunikace a doru€ovani

Smluvni strany budou v souvislosti s pInénim Smlouvy komunikovat
prostfednictvim telefonu, faxu, elektronickou formou komunikace
(e-mail, OLB) pisemné nebo jinak pokud se na formé domluvi obé stra-
ny. Tim neni dotéeno ustanoveni ¢l. Ill. 1 odst. 15 a 16 VOP.

Smluvni strany jsou povinny se vzajemné informovat o zménach tykaji-
cich se kontaktnich Gdajl pro Ucely plnéni povinnosti dle pfedchoziho
odstavce. Smluvni strany jsou rovnéz povinny se vzajemné informovat
0 zménach tykajicich se Smlouvy a Udajd v ni obsazenych (vCetné iden-
tifika¢nich Udajd Klienta a identifikacnich a kontaktnich Gdaji Oprav-
nénych osob), a dale o podstatnych zménach, které mohou mit vliv
na smluvni vztah. Pro uvedené Ucely neni tfeba sepisovat dodatek ke
Smlouvé, pokud se nejedna o zménu v Cislech uctl Klienta nebo o zmé-
nu v Opravnénych osobach, zastupuijicich Klienta pfi jednanich s AK-
CENTOU.

Ma se za to, Ze pisemna zasilka do3la dnem, kdy ji druha Smluvni strana
prevzala. Pokud se doporucena zasilka vrati jejimu odesilateli jako ne-
dorucend, ma se za to, Ze dosla patého (5) dne po dni odeslani zasilky



sender as undelivered, it shall be deemed delivered five (5) days after
the day on which dispatched to the addressee.

Notices delivered by means of fax shall be deemed delivered at such
time when the sender’s fax machine generates a message confirming
the successful dispatch of the notice.

Any messages/documents delivered by e-mail or via OLB shall be dee-
med delivered as of the date on which the relevant message/document
was dispatched to the intended beneficiary.

IPA Opening and Keeping

Upon the conclusion of the Agreement, AKCENTA will open an IPA for
the Client. For the purpose of performing Client's Instructions and Or-
ders under the Agreement, AKCENTA will keep records of the monetary
funds deposited on such IPA (and their flows) for the entire duration of
the Agreement. AKCENTA shall dispose of any balances on the IPA as
part of the Tied Payment Accounts in compliance with the rules appli-
cable to disposals of the Client's cash, the PSA and the CMUA, and in ac-
cordance with the requirements of the Client as specified in its Orders
and Instructions.

To ensure a higher level of safety, AKCENTA will assign to the Client
a password. The Client must keep the password secret and avoid its
disclosure to any third party. The employee in charge may at any time
during telephone contact request the disclosure by the Client of the
password. If the Client rejects the disclosure of the password to the
employee in charge or, if it provides such person with an incorrect pass-
word, AKCENTA's employee in charge will terminate the phone call, and
will subsequently proceed as requested by the applicable legal regulati-
ons. The number of its IPA, detailed information concerning its IPA and
the IPA password are available to the Client in the OLB.

By signing the Agreement, the Client expresses its agreement with the
mailing of a statement of movements and balances on its IPA in the
manner agreed for communication, and/or via OLB. The Client agrees
to check the correctness of such statement without unnecessary de-
lay after its receipt and, should it find any discrepancy, to notify such
discrepancy to AKCENTA via the OLB Service within 7 days following the
delivery of the statement. If the Client fails to notify to AKCENTA the
discrepancies found thereby within the time set therefor, any data and
information contained in the statement shall be deemed approved by
the Client as flawless.

IPAs of the particular Clients are identified by the number of the rele-
vant Agreement and a specific number assigned by AKCENTA to the
Client.

Any and all operations with the Client's cash on the IPA may be perfor-
med only by the Client or an Authorized Person. The foregoing shall
not affect AKCENTA's right to set off its claims arising from contractual
penalties, fees and charges, losses from transactions, compensation
for losses and any other of AKCENTA's claims against the Client which
relate to the provision of the Services to the Client, to realize the accep-
ted hedging or, as appropriate, to effect the relevant set-off.

Clients will be informed of the current amount of Available Balance on
IPA by AKCENTA over the phone, on a phone number specified by the
Client, after the IPA password has been verified. The amount of Availab-
le Balance on IPA can also be checked through OLB.

Both AKCENTA and the Client in order to avoid doubt state that the
owner of the funds in IPA is the Client. Passing funds to the IPA does not
result in AKCENTA acquiring any ownership rights of the funds in IPA.

Art. IV.
Payment Services

Terms and Conditions Governing Performance of Payment Services
As part of the provision of the Payment Services, the Client may autho-
rise AKCENTA to make fund transfers (this service corresponds to the
uniform designation of Outgoing Remittance within the meaning of Art.
197 of the PSA), or to accept monetary funds on the Client's behalf (this
service corresponds to the uniform designation of Incoming Remittan-
ce within the meaning of Art. 197 of the PSA). For that purpose, the
Client must give AKCENTA accurate and detailed instructions in accor-
dance with the PSA.

AKCENTA may request from the Client the disclosure of additional data
or submission of supplemental documents if so required by the proper
performance and/or settlement of the relevant payment transaction or
the applicable legal regulations.

Each Payment Service will be performed without unnecessary de-
lay after the monetary funds intended for completing the requested
Payment Service have been transferred by the Client to its IPA or AK-
CENTA's Tied Payment Account, or after receiving Advice in the case
of providing payment services consisting of the transfer of monetary
funds provided as Credit. Client agrees to pay the entire amount of its
obligation under the relevant Payment Service no later than on the Tra-
ding Day (D+1) following the date on which the relevant Payment Servi-
ce has been agreed upon, or to deliver the Advice at least 30 minutes

-

adresatovi.

Zasilky doru€ované faxem se povazuji za doruc¢ené okamzikem, kdy
faxovy pfistroj odesilatele vygeneruje zpravu o UspéSném odeslani za-
silky.

Zpravy/dokumenty doru€ované prostfednictvim e-mailu nebo OLB se
povazuji za dorucené dnem odeslani zpravy/dokumentu pfijemci.

ZaloZeni a vedeni IPU

AKCENTA zfidi Klientovi IPU pFi uzavieni Smlouvy. Na IPU bude AKCEN-
TA po celou dobu trvani Smlouvy evidovat penézni prostfedky (a jejich
toky) pro Ucely plnéni Pokynud a Pfikaz( k Uhradé Klienta vyplyvajicich
ze Smlouvy. AKCENTA je povinna nakladat se zdstatky na IPU v rdmci
Vézanych platebnich G¢tl v souladu s pravidly nakladani s penéznimi
prostfedky Klienta a v souladu se ZPS a ZPKT a podle poZadavkU Klienta
uvedenych v jeho PFikazech k Uhradé a Pokynech.

Pro zajisténi vy3si bezpecnosti pridéli AKCENTA Klientovi heslo, které
je Klient povinen zachovavat v tajnosti a zabranit jeho vyzrazeni treti
osobé. Pri telefonickém kontaktu je povéfeny zaméstnanec opravnén
kdykoli pozadat Klienta o sdéleni tohoto hesla. Pokud Klient odmitne
heslo povéfenému zaméstnanci sdélit, ¢i sdéli-li takova osoba heslo
nespravné, povéreny zaméstnanec AKCENTY dany telefonicky hovor
ukonéi a postupuije dale v souladu s poZadavky pravnich predpisti. Cis-
lo IPU, blizsi udaje tykajici se IPU a heslo k IPU jsou Klientovi dostupné
v OLB.

Klient podpisem Smlouvy vyjadfuje svlij souhlas se zasilanim vypisu
obratu a zGstatku na svém IPU zpGisobem dohodnutym ke komunikaci,
anebo prostfednictvim OLB. Klient se zavazuje kontrolovat spravnost
vypisu bez zbytecného odkladu po jeho obdrzeni a v pfipadé, Ze zjisti
jakoukoliv nesrovnalost, ozndmit takovou nesrovnalost AKCENTE, a to
nejpozdéji do 7 dnd ode dne doruceni vypisu prostfednictvim sluzby
OLB. Pokud Klient v uvedené Ih(ité AKCENTE neoznami zjisténé nesrov-
nalosti, plati, Ze Gidaje ve vypisu schvalil jako bezvadné.

IPU jednotlivych Klient( jsou identifikovany ¢islem Smlouvy a specific-
kym cislem, které pridéli AKCENTA Klientovi.

Veskeré operace s penéznimi prostfedky Klienta na IPU je opravnén
provadét pouze Klient nebo Opravnéna osoba. Tim neni doteno
opravnéni AKCENTY zapocist svoji pohledavku z titulu smluvni pokuty,
poplatkd, ztraty z obchodd, ndhradu Ujmy a jakychkoliv jinych pohleda-
vek AKCENTY za Klientem, které souviseji s poskytovanim Sluzeb Klien-
tovi, realizovat pfijaté zajisténi, pripadné provadét prislusné zapocteni.

Aktuaini vysi PouZitelného zistatku na IPU sd&li AKCENTA Klientovi
telefonicky z Klientem uréeného telefonu po ovéreni hesla k IPU. Vy3i
PouZitelného zlistatku na IPU Ize zjistit téZ prostfednictvim OLB.

AKCENTA a Klient pro vylouceni pochybnosti prohlasuji, Ze vlastnikem
penéznich prostiedkd na IPU je Klient. SloZenim pené&znich prostiedki
na IPU nepfechézi na AKCENTU vlastnické prévo k pen&znim prost¥ed-
k&m na IPU.

CL 1v.

Platebni sluzby
Podminky provadéni Platebnich sluzeb
V rdmci poskytovani Platebnich sluzeb muZze Klient povérit AKCENTU,
aby provedla prevod penéznich prostiedkd (tato sluzba odpovida jed-
notnému oznaceni Odchozi Uhrada ve smyslu 8 197 ZPS) nebo pfijala
penézni prostredky za Klienta (tato sluzba odpovida jednotnému ozna-
Ceni Pfichozi Uhrada ve smyslu & 197 ZPS). K tomu Klient musi vydat
AKCENTE pFesné a detailni instrukce ve smyslu ZPS.

AKCENTA je od Klienta opravnéna vyzadovat uvedeni dalSich Gdajd
nebo predloZeni dalich dokument(, pokud je to nutné pro fadné pro-
vedeni platebni transakce a/nebo zi¢tovani nebo pokud je k tomu po-
vinna podle platnych pravnich predpist.

Platebni sluzba bude poskytnuta bez zbyte¢ného odkladu po pfipsani
penéznich prostiedkd uréenych k provedeni Platebni sluzby od Klienta
na Vazany platebni Gcet AKCENTY, nebo po obdrZeni Aviza v pfipadé
poskytovani platebni sluzby spocivajici v pfevodu penéznich prostred-
k@ poskytnutych jako Uvér. Klient se zavazuje k thradé celého svého
zavazku z Platebni sluzby nejpozdéji nasledujici Obchodni den (D+1) po
sjednani pfislusné Platebni sluzby, nebo k doruceni Aviza nejpozdéji
do 30 minut pred koncem Obchodniho dne, kdy byla schvalena Zadost
o Cerpani. Nesplnéni této povinnosti Klientem zaklada pravo AKCENTY



before the end of the Trading Day on which the Drawing Request was
approved. Failure by the Client to comply with the aforementioned ob-
ligation will establish AKCENTA's right to terminate the provision of the
Payment Service concerned and to apply sanctions or, as appropriate,
to charge any losses suffered by it to the Client.

Following satisfaction by the Client of its obligation under paragraph 3
of this Section, AKCENTA shall perform the requested Payment Service
without unnecessary delay and within the periods specified in the PSA.
The foregoing does not affect the Client's obligation in the case of Cre-
dit provision to pay the amount of Credit to AKCENTA's Tied Payment
Account at latest within two Trading Days (D+2), or provided that the
condition of Section 169 paragraph 3 of the PSA is fulfilled, within four
business days (D + 4) from the date of its provision. The Client's failure
to fulfil this obligation establishes AKCENTA's right to rescind from this
Payment Service, make some or all of the provided Credit payable and
apply sanctions or claim incurred damages.

In the case of the Payment Services “Payment Initiation Service” and
“Payment Account Information Service”, the provision of the Payment
Service requires consent to the provision of those services to be gran-
ted by the Client in the internet banking of its bank; establishment of
a certified link between the OLB and the Client's account with the Bank
as well as fulfilment of other statutory requirements.

Acceptance of Payment

By signing the Agreement, the Contracting Parties have agreed that AK-

CENTA will accept for the Client, at the Client's request, monetary funds

from incoming payment transactions.

In response to a completed Bank Contact Establishment Questionnaire

the sample of which is available on AKCENTA's Websites (for the sam-

ple, please see: www.akcenta.eu, in Section “Samples of Documents”),
the Client will provide AKCENTA with the following data:

(i) Business name, title or name and surname and the address of
the registered office or residential address of the person placing
the order;

(i)  Name of bank of the ordering person;

(iii)  SWIFT Code;

(iv) Identification of currency by means of the ISO Code;

(v)  Business name, title or name and surname and the address of

the registered office or residential address of the Client;

the manner in which the Client will be providing AKCENTA with

further instructions in the event of the incorrect execution of

a payment transaction to which the Order is being given by the

Client or by the party placing the order by way of the Client;

(vii) or, as appropriate, any other instructions.

After it has received the relevant request, AKCENTA will provide the

Client with bank details by providing it with the document titled “Bank

Contact Details for Payment” the sample of which is available on AK-

CENTA's Websites (for the sample, please see: www.akcenta.com, in

Section “Samples of Documents”).

The Client shall promptly inform the ordering person of the payment

transaction details in accordance with the data disclosed in “Bank Con-

tact Details for Payment”.

If, after the monetary funds from the incoming payment transaction

have been credited to AKCENTA's Tied Payment Account, AKCENTA is

unable to properly identify the payment transaction concerned for re-
asons such as insufficient identification of the transaction by the or-
dering person, AKCENTA will call upon the Client to provide additional
identification. In the event that the payment transaction will not be able
of being identified despite such additional identification, or the benefi-
ciary of the payment cannot be found, AKCENTA will return the relevant
monetary funds to the ordering person. That shall not affect the provi-

sions of Art. VI.1.8.

The fee payable by the Client in respect of these services will be increa-

sed by any amounts that may be charged by the ordering person’s bank,

and bank fees and charges connected with crediting the incoming mo-
netary funds under payment transactions to AKCENTA's Tied Payment

Account, as well as any charges that may be connected with crediting

the relevant amount to the Client's IPA.

(vi)

Conclusion of Payment Transactions and provision of Credit
Conclusion of Payment Transactions
By signing the Agreement, the Contracting Parties have agreed that
AKCENTA will ensure for the Client, at the Client's request, the conclusi-
on of a payment transaction involving the transfer of monetary funds
deposited in the account of the Client or a third party, pursuant to the
relevant Order.
In proceeding in accordance with paragraph 1 above, the Client will
place with AKCENTA, by phone or via OLB, an Order for performing
a monetary funds transfer no less than one Trading Day prior to the
requested settlement date. The order shall contain data pursuant to
the PSA, in particular:
(i) Business name, title or name and surname and the address of
the registered office or residential address of the beneficiary;

odstoupit od této Platebni sluzby a uplatnit sankce, pfipadné vyuctovat
vzniklou Ujmu.

Poté, co Klient spini sv(jj zavazek dle odstavce 3 tohoto ¢lanku, je AK-
CENTA povinna provést poZadovanou Platebni sluzbu, a to bez zbytec-
ného odkladu ve Ih(tach stanovenych ZPS.

VySe uvedenym neni dotéena povinnost Klienta v pfipadé poskytnuti
Uvéru uhradit &astku Uvéru na Vazany platebni (¢et AKCENTY nejpoz-
déji do dvou Obchodnich dn(i (D+2), popf. pokud je spinéna podminka
§ 169 odst. 3 ZPS do ¢tyF Obchodnich dn(i (D+4) od jeho poskytnuti. Ne-
splnéni této povinnosti Klientem zaklada pravo AKCENTY odstoupit od
této Platebni sluzby, zesplatnit nékteré nebo viechny poskytnuté Uvéry
a uplatnit sankce, pfipadné vyuctovat vzniklou Ujmu.

V pripadé Platebni sluzby Nepfimého dani platebniho pfikazu a Infor-
movani o platebnim Gctu je poskytnuti Platebni sluzby podminéno udé-
lenim souhlasu k poskytovani téchto sluzeb Klientem v internetovém
bankovnictvi banky Klienta; zfizeni certifikovaného propojeni mezi OLB
a Uctem Klienta u Banky, jakoZ i spInénim ostatnich zakonnych predpo-
kladd.

PFijeti platby
Podpisem Smlouvy se Smluvni strany dohodly, Ze AKCENTA na Zadost
Klienta pfijme penézni prostfedky z Pfichozi Uhrady pro Klienta.

Klient poskytne AKCENTE v reakci na vypln&ny Dotaznik pro vystaveni

bankovniho spojeni, jehoZ vzor je dostupny na Internetovych strankach

AKCENTY (viz vzor: www.akcenta.eu, v sekci ,Vzory dokument("), nasle-

dujici udaje:

(i)  obchodni firmu, ndzev nebo jméno a pfijmeni a sidlo ¢i bydlisté
prikazce;

(i)  nazev banky prikazce;

(iii)  SWIFT kod;

(iv) oznaceni mény kédem ISO;

(v)  obchodni firmu, nazev nebo jméno a pfijmeni a sidlo ¢i bydlisté
Klienta;

zplisob, jakym Klient pfeda AKCENTE dal3i pokyny v pFipads, Ze
dojde k nespravnému provedeni platebni transakce, k niz dava
Prikaz k ihradé Klient nebo prikazce prostrfednictvim Klienta;

(vi)

(vii) pFipadné dalsi instrukce.

Po obdrzeni Zadosti sdéli AKCENTA Klientovi bankovni spojeni poskyt-
nutim dokumentu Bankovni spojeni pro platby, jehoZ vzor je dostupny
na Internetovych strankach AKCENTY (viz vzor: www.akcenta.eu, v sekci
.Vzory dokument(").

Klient bude pfikazce neprodlené informovat o néleZitostech platebni
transakce dle sdélenych Gdaji v Bankovnim spojeni pro platby.

V pripadé, Ze po pfipsani penéZnich prostfedkd z PFichozi Uhrady
na Vazany platebni Ucet AKCENTY nebude AKCENTA schopna danou
platebni transakci fadné identifikovat, napf. z dlvodu jejiho nedosta-
teCného oznaceni prikazcem, vyzve AKCENTA Klienta k jeji dodatecné
identifikaci. V pfipadg, Ze platebni transakci nebude mozné dostatecné
identifikovat ani poté, nebo nebude zjiStén prijemce platby, AKCENTA
odesle prislusné penézini prostredky prikazci zpét. Tim neni dotéeno
ustanoveni ¢l. VI.1. 8.

Poplatek za tyto sluzby bude Klientovi navySen o bankovni poplatky
pfipadné uUctované bankou prikazce a o bankovni poplatky spojené
s PFichozi Uhradou na Vazany platebni G¢et AKCENTY a dale o pfipadné
poplatky spojené s poukazanim pripsané ¢astky na IPU Klienta.

Provedeni platebni transakce a poskytnuti Uvéru

Provedeni platebni transakce

Podpisem Smlouvy se Smluvni strany dohodly, Ze AKCENTA na Zadost
Klienta zajisti pro Klienta provedeni platebni transakce spocivajici v pre-
vodu penéznich prostiedk( na Ucet Klienta nebo tfeti osoby, a to na
zakladé Prikazu k Uhradé.

P¥i postupu dle odstavce 1 Klient zad4 AKCENTE telefonicky nebo pro-
stfednictvim OLB Prikaz k Uhradé k provedeni pfevodu penéznich pro-
stfedkl nejméné jeden Obchodni den pfed poZzadovanym terminem
vyporadani, ktery bude obsahovat Gdaje dle ZPS zejména:

(i)  obchodni firmu, ndzev nebo jméno a pfijmeni a sidlo ¢i bydlisté
prijemce;
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(i)  Name of bank, registered office and country of bank of the bene-
ficiary;

Number of account of the beneficiary;

SWIFT Code;

Name and address of the registered office or residential address
of the beneficiary;

Amount and currency identified with the applicable ISO Code;
Type of charge (OUR/BEN/SHA);

Maturity date;

Other instructions (as applicable);

(x)  Signature of Client or Authorized Person;

(xi)  Reason for payment (Variable Symbol).

AKCENTA is bound by the Order only if all of the following prerequisites
are cumulatively complied with:

(i)  The Client has remitted the requested monetary funds including
the applicable charges to AKCENTA's Tied Payment Account no
less than 1 day prior to the requested maturity of the given Order,
or the Client is provided with Credit [in an amount sufficient to
execute the Order];

In case of a transfer of monetary funds from the Client's IPA, the
balance of monetary funds on the IPA must be sufficient to cover
the conclusion of the requested payment transaction (transfer
from IPA including the applicable charges (sufficient available ba-
lance);

The relevant Order for executing the requested payment transac-
tion has been completed in compliance with the applicable provi-
sions of the Agreement;

The Order is not inconsistent with the applicable legal regulati-
ons.

AKCENTA's obligation to execute the requested payment transacti-
on is satisfied when the applicable amount of monetary funds in the
requested currency is debited from the Client's IPA or the value of the
provided Credit is deducted from AKCENTA's Tied Payment Account.
AKCENTA shall remit the monetary funds under the Order within the
periods specified in the provisions of Sections 168, 169, 171, 173 of the
PSA.

In accordance with the PSA, AKCENTA may increase the fee payable in
respect of the relevant Payment Service by the fees charged by another
payment services provider in connection with the Payment Service con-
cerned.

In connection with payment transactions executed thereby, AKCENTA
may, with the previous consent of the Client, reduce the amount of the
payment transaction concerned in comparison with the amount indica-
ted in the Client Order, in case of a payment transaction

(i)  from or to a country which is not a Member of the European Eco-
nomic Space; or

in currencies other than a currency of country pertaining to the
European Economic Space.

AKCENTA shall advise the Client of any Orders placed in an incorrect or
incomplete fashion or, as appropriate, payments that have not been
effected, and shall do so without undue delay, no later than within the
deadlines for the execution of an Order as set out in the PSA.
AKCENTA may refuse to execute the relevant Order, without undue de-
lay, no later than within the deadlines for the execution of an Order
as set out in the PSA, in case that the data furnished thereto is inco-
rrect, misleading or incomplete, or in cases set out in Art. l1l.1.23 and Art.
111.1.24 of these GBTC.

(iii)
(iv)
V)

(vi)
(vii)
(viii)

(ix)

(i)

(iii)

(iv)

(if)

Provision of Credit

AKCENTA is authorized based on the Agreement to provide the Client
with Credit in the scope of the approved Line of Credit for the purpose
of executing Orders consisting of the transfer of monetary funds to the
account of the Client or third party.

The Client is authorized to draw such number of Credits for the pur-
pose of executing Orders, until the total value of monetary funds from
the provided Credits does not exceed the value of the approved Line
of Credit and the Client meets the conditions for providing Credit pur-
suant to the Agreement.

In exceptional cases, the Client is authorized to draw Credit in an
amount exceeding the approved scope of the Line of Credit, if AKCEN-
TA approves such drawing and the Client meets the conditions for pro-
viding Credit exceeding the Line of Credit pursuant to the Agreement,
in particular by providing AKCENTA with the required hedging.

Conclusion of Agreements on the Provision of Payment Services
Conclusion of Agreements on the Provision of Payment Services by
Phone

Conclusion of Agreements on the Provision of Payment Services is per-
formed via the phone lines designated by AKCENTA; it being provided
that the provision of more than one Payment Services may be agreed
upon, and more than one Order placed, during a single phone call. The
standard procedure is as follows:

v

N

s}

(i)  nazev, sidlo a stat banky prijemce;
(iii)
(iv)
v)

Cislo Uctu prijemce;
SWIFT kéd;
nazev prijemce a sidlo ¢i bydliSté prijemce, stat;

¢astku a ménu oznacenou kédem 1SO;

typ poplatku (OUR/BEN/SHA);

datum splatnosti;

pripadné dalsi instrukce;

(x)  podpis Klienta nebo Opravnéné osoby;

(xi) dlvod platby (variabilni symbol).

AKCENTA je vazana Pfikazem k Uhradé pouze v pfipadé kumulativniho
splnéni nasledujicich podminek:

(i)  Klient poukazal poZzadované penézini prostfedky vetné pfislus-
nych poplatk(l na Vazany platebni Gi¢et AKCENTY nejméné 1 den
pred poZadovanou splatnosti daného Pfikazu k Ghradé, nebo je
Klientovi poskytnut Uvér [ve vy&i dostate¢né k provedeni Prikazu
k Uhradé];

Pokud se jedna o pfevod penéZnich prosttedkd z IPU Klienta, pak
je podminkou dostatek penéznich prostiedkd véetné prislusnych
poplatkd na IPU k provedeni poZadované platebni transakce
z IPU (dostatecny pouZitelny z(istatek);

(vi)
(vii)
(viii)
(ix)

(in)

(iii)

Pfikaz k Uhradé k provedeni platebni transakce byl vypInén v sou-
ladu s pfisluSnymi ustanoveni Smlouvy;

(iv) PFikaz k Uhradé neni v rozporu s platnymi pravnimi pfedpisy.
Zavazek AKCENTY k provedeni platebni transakce je splnén odepsanim
prislusné castky penéznich prostiedkd v pozadované méné z IPU Klien-
ta nebo odepsanim ¢astky poskytnutého Uvéru z Vazaného platebniho
Gctu AKCENTY. AKCENTA je povinna odeslat penézni prostfedky dle
Pfikazu k Uhradé v souladu s Ihdtami stanovenymi v ustanoveni § 168,
§169,8171a8173 ZPS.

Poplatek za Platebni sluzbu je AKCENTA opravnéna navysit o poplatky
Uctované v souvislosti s touto Platebni sluzbou jinym poskytovatelem
platebnich sluzeb dle ZPS.

U provadénych platebnich transakci AKCENTA muZe s pfedchozim sou-
hlasem Klienta snizit ¢astku platebni transakce oproti Pfikazu k Uhradé
Klienta, v pfipadé platebni transakce

(i)  z nebo do statu, ktery neni ¢lenem Evropského hospodarského
prostoru, nebo

v ménach, které nejsou ménou statu Evropského hospodarského
prostoru.

AKCENTA je povinna upozornit Klienta na nespravné ¢i netipIné podané
PFikazy k Uhradé, pfipadné na neprovedené platby, a to bez zbyte¢né-
ho odkladu, nejpozdéji ve Ihltach pro provedeni Pfikazu k Uhradé sta-
novenych v ZPS.

V pfipadé predani nespravnych, zavadéjicich nebo netplnych Gdajl
nebo v pfipadech uvedenych v ¢l. 111.1.23. a ¢l. l1.1.24. téchto VOP je AK-
CENTA opravnéna provedeni pfedmétného Pfikazu k Uhradé odmit-
nout, a to bez zbyte¢ného odkladu, nejpozdéji ve Ihitach pro provedeni
PFikazu k ihradé stanovenych v ZPS.

(i)

Poskytovani Uvéri

AKCENTA je opravnéna na zakladé Smlouvy poskytovat Klientovi v roz-
sahu schvaleného Uvérového ramce Uvéry pro Gcely provadéni Prikazd
k Ghradé spocivajicich v pfevodu penéznich prostredkl na Ucet Klienta
nebo treti osoby.

Klient je opravnén Cerpat takové mnozstvi Uvérdl pro Gcely provadéni
Pfikaz( k Uhradé, dokud celkova vy3e penéZnich prostfedkd z poskyt-
nutych Uvér(i nepFekro&i vysi schvaleného Uvérového rédmce a pokud
Klient splfiuje podminky pro poskytovani Uvérdi podle Smiouvy.

Ve vyjimeenych pripadech je Klient opravnén Eerpat Uvér ve vy3i pFe-
kracujici rozsah schvaleného Uvérového ramce, pokud AKCENTA tako-
vé Eerpani schvali a Klient spini podminky pro poskytnuti Uvéru nad
vy3i Uv&rového ramce podle Smlouvy, zejména poskytne AKCENTE po-
Zadované zajisténi.

Uzavirani dohod o poskytnuti Platebni sluzby

Uzavreni dohody o poskytnuti Platebni sluzby prostrednictvim tele-
fonu

Uzavirani dohod o poskytnuti Platebnich sluzeb probihad prostfednic-
tvim telefonnich linek uréenych AKCENTOU, pricemz béhem jednoho
telefonniho hovoru miiZe byt sjednano poskytnuti vice Platebnich slu-
Zeb a podani vice Pfikazl k Ghradé. Standardni postup je nasledujici:
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(i)  Client calls the phone line designated by AKCENTA and AKCEN-
TA's employee in charge verifies the Client's identity;

Client communicates to the employee in charge Parameters of
the requested Payment Service, or the conditions of providing
Credit;

Broker offers to the Client the actual exchange rate at which an
Agreement on the Provision of Payment Services may be conclu-
ded at that time. Due to market fluctuations, AKCENTA reserves
the right to change the offered exchange rate until such time as
the Client grants its binding consent to the Combined Parame-
ters;

Broker repeats the Parameters. The Client either accepts the
offered Parameters in a binding fashion, or refuses same in an
express and distinct fashion that leaves no room for doubt. The
relevant Agreement on the Provision of Payment Services is con-
cluded upon acceptance of the Parameters by the Client.
Without unnecessary delay after the conclusion of the Agreement on
the Provision of Payment Services, AKCENTA will prepare a Confirmati-
on and mail it in the electronic form by e-mail or fax to the Client's ad-
dress specified for that purpose. The Client will check the correctness of
the delivered Confirmation. The Client shall promptly contact AKCENTA
in case of any discrepancies.

Neither the change in the data contained in the Confirmation by the
Client, erroneous specification of the Combined Parameters in the
Confirmation, failure to deliver the Confirmation to the Client, nor the
failure to deliver the Confirmation to AKCENTA shall have any effects,
legal or otherwise, and shall have no influence on the given Payment
Service as the Confirmation is intended to serve only as an evidence of
entering into the Agreement on the Provision of Payment Services. For
the avoidance of any doubts, it is further expressly provided that the
facts set forth in the foregoing sentence shall not constitute acceptance
of AKCENTA's offer with an amendment, deviation or another change
within the meaning of the provision of Section 1740 paragraph 3 of the
Civil Code.

(if)

(iii)

(iv)

Conclusion of Agreements on the Provision of Payment Services via
OoLB

The provision of a Payment Service via OLB may be realized on each
Trading Day during the Service Hours. No minimum amount tradable
via OLB is specified.

The procedure applicable to the provision of Payment Services via OLB
is specified in the OLB Handbook.

For maintenance reasons, AKCENTA reserves the right to temporarily
discontinue the operation of the OLB system for a short time, as may
be required, usually from 10:00 p.m. to 6:00 a.m. CET. In case of a pla-
nned OLB downtime, Clients will be advised of such fact in advance on
AKCENTA's Websites.

By signing the Agreement, the Client acknowledges that the submission
of its request for the provision of a Payment Service via OLB constitutes
its consent to the provision of the requested Payment Service.

In case of an outage of the OLB system in the course of the Service
Hours, a Payment Service may be concluded with AKCENTA's employee
in charge by means of the relevant phone line.

The OLB system does not allow for giving Instructions to execute Deri-
vative Transactions.

oLB

If the Client has designated more than one Authorized Person as a user
of the OLB service, a separate access will be established for each such
Authorized Person in accordance with the strong customer authen-
tication requirements under the PSD2 (Article 97 of Directive (EU)
2015/2366 on payment services in the internal market).

AKCENTA applies the following two security features to ensure strong
authentication: a piece of information which is known only to the user,
and an object which the client has in its possession. Those features are
independent of each other and if one of them is breached, the relia-
bility of other features is not affected. The authentication procedure
prevents misuse of the features which are used for authentication of
payment transactions with a specific amount and a specific payee.
Requirements for the authentication code (an authentication SMS or
TOTP) are governed by Article 4 of Regulation (EU) 2018/389 with re-
gard to regulatory technical standards for strong customer authentica-
tion and common and secure open standards of communication.
AKCENTA does not apply any exceptions to the security requirements
for strong customer authentication.

The Client shall notify to AKCENTA in writing any change in the phone
number to which the authentication code is to be sent no later than
within 7 days before the date on which such change becomes effective.
The Client must protect the security features, keep them in safe custo-
dy and avoid third- party access to them.

In the event that the security features are breached or disclosed to any
unauthorized third party or the mobile phone, to which authentication
codes are to be sent, is lost, the Client shall promptly notify such fact to

16/29

4.2

(i)  Klient zavola na ur¢enou telefonni linku AKCENTY a povéreny za-
méstnanec AKCENTY provede ovéreni totoznosti Klienta;

Klient sdéli povérenému zaméstnanci Parametry pozadované
Platebni sluZby, pFipadné podminek poskytnuti Uvéry;

(if)

(iii)  Obchodnik nabidne Klientovi aktudini sménny kurz, za ktery
mUZe byt v daném okamziku dohoda o Platebni sluzbé uzaviena.
AKCENTA si vyhrazuje pravo do okamziku zdvazného odsouhlase-
ni Celkovych Parametrd Klientem, nabidnuty sménny kurz v sou-
vislosti se zménou na trhu ménit;

(iv) Obchodnik zopakuje Parametry. Klient nabizené Parametry bud
zavazné prijme, nebo odmitne, a to vyslovné, zfeteln€, nezpo-
chybnitelnym zpdsobem. PFijetim Parametr( Klientem je dohoda
o poskytnuti Platebni sluzby uzavrena.

Bez zbyte¢ného odkladu po uzavieni dohody o poskytnuti Platebni
sluzby AKCENTA vyhotovi Konfirmaci, kterou zasle Klientovi v elektro-
nické podobé na Klientem urcenou e-mailovou adresu nebo faxem. Kli-
ent zkontroluje spravnost dorucené Konfirmace. V pfipadé jakychkoliv
nesrovnalosti je Klient povinen AKCENTU neprodlené kontaktovat.

Zména Udaji na Konfirmaci Klientem, chybné uvedeni Celkovych Pa-
rametrd v Konfirmaci, nedoruceni Konfirmace Klientovi ¢i nedoruceni
Konfirmace AKCENTE nezaklada 7adné pravni ¢i jiné G¢inky a nema na
danou Platebni sluzbu Zadny vliv, nebot Konfirmace slouZi pouze jako
evidencni doklad jiz uzaviené dohody o poskytnuti Platebni sluzby. Pro
vylou€eni pochybnosti se rovnéz vyslovné stanovi, Ze skutecnosti uve-
dené v predchozi vété nejsou pfijetim nabidky AKCENTOU s dodatkem,
odchylkou ¢i, jinou zménou ve smyslu ustanoveni § 1740 odst. 3 Obcan-
ského zakoniku.

Uzavreni dohody o poskytnuti Platebni sluzby prostfednictvim OLB

Poskytnuti Platebni sluzby prostfednictvim OLB Ize realizovat kazdy
Obchodni den v Provozni dobé. Minimalini obchodovatelna ¢astka pro-
stfednictvim OLB neni stanovena.

Postup pro poskytnuti Platebni sluzby prostfednictvim OLB je uveden
v Manudlu k OLB.

AKCENTA si vyhrazuje pravo na docasné, kratkodobé preruseni provo-
zu OLB z dlivodu Udrzby, a to dle potieby, obvykle v dobé od 22:00 ho-
din do 06:00 hodin SEC. V pfipadé& planované odstévky OLB bude Klient
na tuto skutecnost v pfedstihu upozornén, a to na Internetovych stran-
kach AKCENTY.

Klient uzavifenim Smlouvy bere na védomi, Ze zadanim pozadavku na
poskytnuti Platebni sluzby pres OLB udéluje svij souhlas k poskytnuti
poZzadované Platebni sluzby.

V pfipadé vypadku OLB v pribéhu Provozni doby je mozné Platebni
sluzbu uzavfit s povéfenym zaméstnancem AKCENTY prostfednictvim
prislusné telefonni linky.

Prostrednictvim OLB nelze zadavat Pokyny k Terminovym obchoddm.

oLB

Pokud Klient ur€il pro uzivani sluzby OLB vice Opravnénych osob, kazdé
takové Opravnéné osobé je zfizen samostatny pfistup v souladu s po-
zadavky na silné ovéreni klienta dle PSD2 (¢l. 97 smérnice EU 2015/2366
o platebnich sluzbach na vnitfnim trhu).

AKCENTA uplatriuje pro silné ovéFeni tyto dva bepe¢nostni prvky: Gdaj,
ktery je znam pouze uZivateli a v&c, kterou ma klient ve své moci. Tyto
prvky jsou na sobé nezavislé a prolomeni jednoho prvku neovlivni spo-
lehlivost dalich prvk{. Postup ovéreni zabrarnuje zneuZiti prvkd, které
jsou pouzivany k ovéreni platebni transakce s pfesnou ¢astkou a urci-
tym pfijemcem platby.

PoZadavky na ovéfovaci kéd (autentizacni SMS nebo TOTP) se fidi ¢l. 4
Nafizeni EU 2018/389 upravujici regulacni technické normy tykajici se
silného ovéreni klienta a spole¢nych a bezpecnych otevienych standar-
dd komunikace.

AKCENTA neuplatriuje vyjimky z bezpecnostnich pozadavk( na silné
ovéreni klienta.

Zménu telefonniho €isla, na které ma byt autentiza¢ni kéd zasilan, je Kli-
ent povinen oznamit pisemné& AKCENTE nejpozdéji 7 dnd pfede dnem
ucinnosti takové zmény.

Klient je povinen bezpecnostni prvky chranit, uchovavat jej na bezpec-
ném misté a neumoznit k nim pristup tfetim osobam.

V pfipadé, Ze dojde k prolomeni anebo vyzrazeni bezpe¢nostnich prvk(
jakékoli tfeti osobé nebo ke ztraté mobilniho telefonu, na néjz jsou au-
tentizacni kédy zasilany, je Klient povinen tuto skutecnost neprodlené



AKCENTA, either by phone to number +420 498 777 770, or by e-mail
to the following address: info@akcenta.eu. In such case AKCENTA shall
without undue delay block access to the OLB system no later than by
the end of the Service Hours on the Trading Day on which the notifi-
cation is made. AKCENTA shall provide the Client with a written notice
informing it about the blocking of access to the OLB system. In such
notice, AKCENTA shall specify the exact date and time when access to
the OLB system was blocked.

After blocking the access, AKCENTA shall reactivate the OLB service at
the Client's written request.

Detailed instructions for working with the OLB are specified in the OLB
Manual which is available on AKCENTA's Websites.

Payment Initiation Service and Payment Account Information
Service

The Client may access its bank accounts or, as appropriate, accounts
maintained by payment institutions through the OLB if the Client has
given its consent. The consent to such access, if given, is valid for 90
days and then has to be renewed. The consent may be withdrawn at
any time. It is entirely up to the Client whether it will use the services.

Payment Initiation Service

The Client may use the OLB to place a payment order with another
payment institution or bank in the EU which maintains its account if the
account can be also accessed via the internet banking.

AKCENTA may refuse to disclose information about a payment account
if it suspects unauthorized or fraudulent use of the payment instru-
ment or the personalized security features of the user; or if the pay-
ment order was initiated through a person who is not authorized to
provide the payment initiation service; the payment initiation service
provider has failed to identify itself; or the requirements under Section
159(1) of the PSA have not been met.

Payment Account Information Service

In the context of this service, AKCENTA will make available to the Cli-
ent information about payment accounts maintained for the Client not
only by AKCENTA but also by other payment institutions and banks.
The client will have access to the service via the web application OLB
where the client will select and confirm the account for which informa-
tion is to be disclosed to the OLB and the scope of such information. If
the Client elects to use the service, it is necessary that the Client gives
its explicit consent.

AKCENTA may refuse to disclose information about a payment account
if it suspects unauthorized or fraudulent use of the payment instru-
ment or the personalized security features of the user; or if the pro-
vider requesting the information is not authorized to provide the pay-
ment account information service; or the payment account information
service provider has failed to identify itself.

Art. V.

Derivative Transactions
Terms and Conditions Applicable to the Making of Derivative
Transactions
The Client shall have an IPA opened and maintained in the currencies
traded by AKCENTA, and shall have paid the Requested Collateral Va-
lue, if agreed upon. On the maturity date for the Derivative Transaction,
the Client must dispose of an Available IPA Balance in such amount so
as to unable AKCENTA to settle the Derivative Transaction in accordan-
ce with the agreed Combined Parameters.
The Settlement Date for the Derivative Transaction shall be determi-
ned by the Client, provided that the Settlement Date must not be a day
other than a Trading Day. As of the specified Trading Day, AKCENTA
shall ensure for the Client the requested amount of the specified cu-
rrency at an exchange rate agreed in advance.
The minimum tradable amount is determined by AKCENTA, provided
that the Contracting Parties may agree upon the acceptance of a lower
amount for the Derivative Transaction.
Derivative Transactions usually have a maximum maturity period of
one year. AKCENTA may at any time change the above maximum ma-
turity period in view of the liquidity of the relevant investment tool on
the financial market.
If the Client is threatened with payment delays, or if a payment delay
has already occurred, the Client shall contact AKCENTA without unne-
cessary delay and try to agree with AKCENTA upon a method designed
to address the given situation. Delayed payment by the Client may be
deemed by AKCENTA a material breach of the Agreement. In such case
AKCENTA may, at its sole discretion,
(i)  withdraw from the Derivative Transaction concerned; and/or
(i)  terminate the Agreement.
In case of payment delay by the Client, AKCENTA may suggest to the
Client to close the position resulting from the Derivative Transaction
concerned by making a new Transaction with the relevant Parameters.
The offer of the exchange rate for a new Derivative Transaction can-
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oznamit AKCENTE, a to bud'telefonicky na &islo +420 498 777 770 nebo
e-mailem na adresu: info@akcenta.eu. AKCENTA je vtomto pfipadé po-
vinna bez odkladu, nejpozdéji vdak do konce Provozni doby v Obchodni
den oznameni zablokovat pfistup do systému OLB. O provedeni blo-
kace pfistupu do systému OLB AKCENTA Klienta pisemné informuje,
a to s uvedenim presného dne a hodiny, kdy byla blokace pfistupu do
systému OLB provedena.

Po provedeni blokace AKCENTA dle pisemného poZzadavku Klienta pro-
vede novou aktivaci sluzby OLB.

podrobny postup pro praci s OLB je uveden v manudlu OLB, ktery je
dostupny na webovych strankach AKCENTY.

Platebni sluzby nepfimé dani platebniho pfikazu a informovani
o platebnim Gctu

Klientovi je umoznéno pristupovat ke svym bankovnim G¢tdm pripad-
né Uctdm vedenym u platebnich instituci prostrfednictvim OLB, pokud
k tomu udéli souhlas. Souhlas s pfistupem, byl-li udélen, je platny po
dobu 90 dni, potom bude nezbytné ho obnovit. Souhlas je také mozné
kdykoliv odvolat. Je Cisté na vali klienta, jestli sluzeb vyuZije.

Nepfimé dani platebniho pfikazu

Klient mdZe prostfednictvim OLB dat piikaz k Ghradé téZ u jiné platebni
instituce nebo banky v EU, u kterych mé& Gcet veden, pokud je zaroven
pristupny prostrednictvim internetového bankovnictvi.

AKCENTA muZze odmitnout sdélit informace o platebnim Gctu, ma-li po-
dezfeni na neopravnéné nebo podvodné pouZiti platebniho prostred-
ku nebo osobnich bezpecnostnich prvkd uZivatele; nebo byl-li platebni
prikaz nepfimo dan prostfednictvim osoby, kterd neni opravnéna po-
skytovat sluzbu nepfimého dani platebniho pfikazu; neosveédcil-li po-
skytovatel nepfimého dani platebniho pfikazu svojit totoZnost; nebo
jsou-li spInény podminky podle § 159 odst. 1 ZPS.

Informovani o platebnim Gctu

AKCENTA zpfistupni prostfednictvim této sluzby Klientovi informace
o platebnich uGctech vedenych Klientovi nejen AKCENTOU ale i jinymi
platebnimi institucemi nebo bankami. K této sluzbé bude mit klient pfi-
stu prostfednictvim internetové aplikace OLB, ve které zvoli a potvrdi
k jakému uctu a v jakém rozsahu maiji byt informace zpfistupnény do
OLB. Pokud se Klient rozhodne sluzby vyuZit, je nezbytné, aby k tomu
udélil vyslovny souhlas.

AKCENTA mUZe odmitnout sdélit informace o platebnim Gctu, ma-li
podezfeni na neautorizované nebo podvodné pouziti platebniho pro-
stfedku, nebo osobnich bezpecnostnich prvkd uzivatele; nebo neni-li
poskytovatel, ktery zada o informace, opravnén poskytovat sluzbu
informovani o platebnim Uc¢tu; nebo neosvédcil-li poskytovatel sluzby
informovani o platebnim Uctu svojit totoznost.

ClLv.
Terminové obchody
Podminky pro uzavieni Terminovych obchodt

Klient musi mit otevieny IPU v obchodovanych ménach vedené u AK-
CENTY a uhradit Pozadovanou hodnotu zajisténi, bylo-li sjednano.
V den splatnosti Terminového obchodu je Klient povinen mit pouZitelny
zGstatek na IPU v takové vy3i, aby AKCENTA mohla provést vyporadani
Terminového obchodu dle sjednanych Celkovych Parametrd.

Den vyporadani Terminového obchodu urdi Klient, pficemz se mdze
jednat vyhradné o Obchodni den. K uvedenému Obchodnimu dni AK-
CENTA zajisti pro Klienta pozadované mnozstvi urené mény za pre-
dem dohodnuty sménny kurz.

Minimalni obchodovatelna ¢astka je stanovena AKCENTOU, kterd mdze
akceptovat nizsi ¢astku Terminového obchodu dle dohody smluvnich
stran.

Maximalni doba splatnosti Terminovych obchodU je obvykle jeden rok.
AKCENTA ma pravo tuto maximalni dobu splatnosti kdykoliv ménit
s ohledem na likviditu investi¢niho nastroje na finan¢nim trhu.

Pokud hrozi prodleni Klienta s Uhradou nebo pokud se jiz Klient do
takového prodleni dostane, je Klient bez zbyte¢ného odkladu povinen
kontaktovat AKCENTU a pokusit se s ni dohodnout na zplsobu Fesenf
dané situace. Prodleni Klienta s Uhradou muZe byt AKCENTOU povaZo-
vano za podstatné poruseni Smlouvy. V takovém pfipadé je AKCENTA
dle svého uvazeni opravnéna

(i) odstoupit od Terminového obchodu a/nebo

(i)  ukoncit Smlouvu.

V pfipadé prodleni Klienta s Ghradou AKCENTA mdZe navrhnout Kli-
entovi uzavieni pozice vzniklé z Terminového obchodu uskute¢nénim
nového Obchodu s prislusnymi Parametry. Nabidka sménného kurzu
u nového Terminového obchodu rusici pdvodni Terminovy obchod se



celling the original Derivative Transaction shall be agreed at the actual
exchange rate notified by AKCENTA to the Client by phone. In the event
that the Client accepts the new Combined Parameters for a new Deri-
vative Transaction, a new Derivative Transaction is made.

The Client and AKCENTA must agree upon the Combined Parameters
for the new Derivative Transaction not later than at 12:00 p.m. on the
Settlement Date for the applicable Derivative Transaction unless AK-
CENTA expressly accepts a later date and/or time. In the event that the
Parties are unable to reach agreement on the Combined Parameters
for the Derivative Transaction (e.g., the Client fails to accept the new
market exchange rate offered), AKCENTA may terminate the subject
Derivative Transaction; provided that AKCENTA must inform the Client
of such termination.

In the event that AKCENTA suffers a loss from the making of a new
Derivative Transaction under paragraph 6 above, or the termination
of the Derivative Transaction under paragraph 7 above, AKCENTA may
collect the applicable cash amount from any IPA of the Client or the
Tied Account, or set off such amount against any claims that the Client
may have against AKCENTA. If the Available Balance on the Client's IPA
is insufficient to cover the loss suffered, AKCENTA shall deliver to the
Client a notice requesting it to cover such loss. The Client shall pay the
loss incurred within 5 Trading Days from the day on which AKCENTA
has sent such notice to the Client by fax and/or e-mail.

Conclusion of Derivative Transactions

Derivative Transactions are made via the phone lines designated by
AKCENTA, in the same manner and on terms and conditions identical
to those applicable to the conclusion of Agreements on the Provision
of Payment Services as specified in Art. IV.4. In case of a Derivative
Transaction, in addition to the actual exchange rate, the Broker shall
also communicate to the Client the Requested Collateral Value amount.
The Contracting Parties shall ensure that each Derivative Transacti-
on be confirmed as soon as possible, in each case no later than by the
end of the second Common Trading Day following the day on which the
Derivative Transaction was made.

If the Derivative Transaction is made after 4 p.m. CET, or if it is made
with a Client located in another time zone and such circumstance ren-
ders the confirmation within the time specified in paragraph 2 above
impossible, the confirmation must take place as soon as possible and in
each case no later than one Common Trading Day after the expiration
of the term specified in the foregoing paragraph.

Derivative Transaction Hedging

AKCENTA may request from the Client

(i)  upon agreeing a Service and, in particular, upon the making of
a Derivative Transaction, the provision of hedging in an amount
which is not less than the amount of the Initial Requested Collate-
ral Value; and

(ii)  during the course of the provision of a Service and, in particular,
during the course of a Derivative Transaction, an increase in hed-
ging up to the levels equal to the Requested Collateral Value, if so
required by the nature of the given Derivative Transaction.

The Client shall provide hedging in the requested amount without
unnecessary delay after agreeing on a Service and, in particular, after
the making of a Derivative Transaction, and/or after a request asking
for replenishing the hedging in accordance with paragraph 8, in each
case no later than within 2 Trading Days from the day on which the
subject Transaction was made or request dispatched. The Client agrees
with the creation of a pledge over the monetary funds held on the IPA
in the levels of the Initial Requested Collateral Value or, as appropriate,
the Requested Collateral Value. Client obligation to deposit the hedging
is satisfied when the monetary funds are credited to the Client's IPA
and a pledge over the relevant amount held on the IPA created, as
subsequently confirmed by Blocking. In specifying the request for the
amount of the hedging provided, AKCENTA has the right, but not the
obligation, to take account of the amount of the Zero Collateral Frame-
work notified to the Client.

Collateral provided by the Client under paragraph 1 above is intended

to secure:

(i)  AKCENTA's claims, existing or future, against the Client for the
payment of charges and fees for services provided by AKCENTA
to the Client under the Agreement, charged in accordance with
the Pricelist or the Individual Pricing Program, arisen previously
or which will arise after the date of signing of the Agreement;

(i)  AKCENTA's future claims against the Client for the payment of

any and all losses suffered by AKCENTA under any future Deriva-

tive Transactions agreed under the Agreement and, in particular,
as a consequence of the failure to realize Derivative Transactions
agreed after the date of signing of the Agreement;

AKCENTA's future claims against the Client for the payment of

any reasonable costs incurred by it, including legal, administra-

tive and other charges, costs incurred in connection with legal
representation in case of enforcement and protection of AKCEN-

(iii)
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sjednd za aktudlni sménny kurz, ktery AKCENTA oznami Klientovi tele-
fonicky. Akceptuje-li Klient nové Celkové Parametry pro novy Termino-
vy obchod, dojde k uzavieni nového Terminového obchodu.

Na Celkovych Parametrech nového Terminového obchodu se Klient
musi s AKCENTOU dohodnout nejpozdé&ji do 12:00 hodin v Den vypo-
radani prislusného Terminového obchodu, ledaze AKCENTA vyslovné
akceptuje pozdéjsi termin. V pfipadé, Ze do této doby nedojde k doho-
dé o Celkovych Parametrech Terminového obchodu (napf. Klient neak-
ceptuje nabizeny novy trzni kurz), je AKCENTA opravnéna predmétny
Terminovy obchod ukondit, o €emz musi byt Klient informovan.

Pokud vznikne AKCENTE z uzavFeni nového Terminového obchodu
podle odstavce 6 nebo ukonceni Terminového obchodu podle odstav-
ce 7 ztrata, je AKCENTA opravnéna inkasovat prislusnou penézni ¢ast-
ku z kteréhokoliv IPU Klienta nebo V4zaného G¢tu nebo zapodist tuto
Castku proti pohledavce Klienta za AKCENTOU. Pokud Klient na svych
IPU nedisponuje dostate¢nym PouZitelnym zlstatkem ke kryti vzniklé
ztraty, vystavi AKCENTA Klientovi vyzvu k uhrazeni vzniklé ztraty. Vznik-
lou ztratu je Klient povinen uhradit do 5 Obchodnich dnl ode dne, kdy
AKCENTA tuto vyzvu odeSle faxem anebo prostfednictvim e-mailu Kli-
entovi.

Uzavirani Terminovych obchodii

Uzavirani Terminovych obchodl probiha prostfednictvim telefonnich
linek uréenych AKCENTOU, a to stejnym zplsobem a za stejnych pod-
minek jako v pfipadé uzavirani dohod o poskytnuti platebni sluzby uve-
denych v ¢l. IV. 4. V pfipadé Terminového obchodu Obchodnik kromé
aktualniho sménného kurzu sdéli Klientovi také vysi Pozadované hod-
noty zajisténi.

Smluvni strany zajisti, aby kazdy Terminovy obchod byl potvrzen co nej-
drive, nejpozdéji vSak do konce druhého Spole¢ného obchodniho dne
nasledujiciho po dni provedeni Terminového obchodu.

Pokud je Terminovy obchod uzavien po 16:00 CET nebo je uzavien
s Klientem, ktery se nachazi v jiném ¢asovém pasmu a tato skute¢nost
znemozriuje potvrzeni ve Ih{té dle odstavce 2, musi k potvrzeni dojit co
nejdfive a nejpozdéji jeden Spoletny obchodni den po uplynuti Ihity
stanovené v predchozim odstavci.

Zajisténi Terminovych obchodt

AKCENTA je opravnéna pozadovat od Klienta

(i)  pfisjednani Sluzby, zejména pfi uzavieni Terminového obchodu,
poskytnuti zajiSténi nejméné ve vysi Pocatecni pozadované hod-
noty zajisténi, a

(i) v prlbéhu poskytovani Sluzby, zejména v dobé trvani Terminové-
ho obchodu, navyseni zajisténi nejméné na Uroven PoZadované
hodnoty zajisténi, pokud to povaha daného Terminového obcho-
du vyZaduije,

Klient je povinen poskytnout zajisténi v pozadované vysi bez zbytec-
ného odkladu po sjednani Sluzby, zejména po uzavfeni Terminového
obchodu, anebo po odeslani vyzvy k doplnéni zajisténi dle odstavce 8,
nejpozdéji vSak do 2 Obchodnich dni ode dne, kdy byl predmétny Ob-
chod uzavren nebo vyzva odeslana. Klient souhlasi se zfizenim zastav-
niho prava k pen&znim prostfedkdim na IPU v rozsahu Pot4tedni poZa-
dované hodnoty zajiSténi, resp. PoZadované hodnoty zajiSténi. Zavazek
Klienta ke sloZeni zajisténi je spInén pripsanim penéznich prostredkd
na IPU Klienta a zFizenim zastavniho prava k pfisluné &astce na IPU,
které je nasledné potvrzeno formou Blokace. PFi stanoveni poZadavku
na objem poskytnutého zajisténi je AKCENTA opravnéna, nikoliv viak
povinna, zohlednit vy3i R&mce nulového zajisténi sdéleného Klientovi.

Zajisténi poskytnuté Klientem dle odstavce 1 slouZi k zajiSténi:

(i)  existujicich ¢i budoucich pohledavek AKCENTY za Klientem na
zaplaceni poplatkC a odmén za sluzby poskytnuté AKCENTOU
Klientovi na zékladé Smlouvy, vymérenych dle Sazebniku nebo
Individualniho cenového programu, které jiz vznikly ¢i vzniknou
ode dne podpisu Smlouvy;

(i)  budoucich pohledavek AKCENTY za Klientem na zaplaceni veske-

ré ujmy ji vzniklé z budoucich sjednanych Terminovych obchodt

dle Smlouvy, zejména v dlsledku nerealizace sjednanych Ter-
minovych obchod(, které budou dohodnuty ode dne podpisu

Smlouvy;

budouci pohledavky AKCENTA za Klientem na zaplaceni Ucelné

vynaloZzenych nakladd, soudnich, spravnich a jinych poplatkd

a nakladd na zaplaceni pravniho zastoupeni v ptipadé vymahani

a ochrany prav AKCENTY vzniklych na zakladé Smlouvy, na zapla-

(iii)



TA's rights arising under the Agreement, costs incurred in connec-
tion with the payment of bank and similar charges, and any other
costs that AKCENTA may incur in connection with the provision
of services to the Client under the Agreement, in connection with
the payment of contractual penalties, future claims arising by
virtue of AKCENTA's right to claim from the Client compensation
for losses and any other future claims that AKCENTA may have
against the Client under the Agreement, which claims will arise
after the date of signing of the Agreement;

(iv)  Any other future claims that AKCENTA may have against the Cli-
ent arisen under the Agreement and, in particular, any claims
relating to the payment of contractual penalties in case of bre-
ach by the Client of its obligations, and claims relating to com-
pensation for any losses suffered by AKCENTA as a consequence
of a breach by the Client of its obligations after the date of signing
of the Agreement, up to the amount equal to the Total Requested
Collateral Value.

Failure by the Client to provide hedging within the time and in the
amount specified in paragraph 1 above constitutes a material breach of
the Agreement by the Client and, in such case AKCENTA may withdraw
from the agreed Derivative Transactions, the provision of any other
Service, and rescind the Agreement.
In the event of exercise by AKCENTA of its right under paragraph 1 abo-
ve and AKCENTA's request for the provision of hedging or an increase
in hedging, it is agreed and understood, that the hedging is intended
to serve the purpose of hedging AKCENTA's claims under all Derivative
Transactions made with the Client under the Agreement.
The Client shall pay the Requested Collateral Value in the currency of
the relevant Derivative Transaction or in any other currency traded by
AKCENTA, including CZK. If the Requested Collateral Value is not depo-
sited in the currency specified for the concluded Derivative Transaction,
an equivalent to the amount deposited by the Client in another curren-
cy shall be calculated based on the actual exchange rate specified by
AKCENTA.
The Client shall be informed via OLB about the Blocking, creation of
a pledge, amount of the monetary funds on Client's IPA and of all rela-
ted changes.
During the time between the making and the settlement of the par-
ticular Derivative Transactions, AKCENTA will determine their Market
Value on a continuous basis taking account of all of their characteris-
tic features using the “Mark-to-Market (MTM)" methodology. AKCENTA
shall compare, on a continuous basis, the aggregate Market Value of
unsettled Derivative Transactions with the amount of the Actual Colla-
teral Value. In specifying the Actual Collateral Value, AKCENTA has the
right, but not the obligation, take account of the Zero Collateral Frame-
work amount.

If, as of a normal Trading Day, the Market Value of all unsettled Transac-

tions is negative from the Client's perspective in view of the actual reva-

luation and, at the same time, its absolute value reaches:

(i)  85% of the Actual Collateral Value, AKCENTA may, in its sole
discretion, request the Client to increase the hedging, and the Cli-
ent shall satisfy AKCENTA's request. The request will be notified
to the Client by phone on the phone number specified by the
Client, and subsequently sent to the applicable e-mail address of
the Client or sent by means of fax. Depending on the develop-
ment in the Market Exchange Rate, AKCENTA may request that
the hedging be increased repeatedly. The Client shall increase the
hedging by an amount which is not less than that requested by
AKCENTA.

(i)  95% of the Actual Collateral Value, AKCENTA may early termi-
nate one or more Derivative Transactions so as to increase the
Actual Collateral Value to levels not lower than those specified
by AKCENTA, which increase will reflect residual maturity of the
Transaction or Transactions in currency pairs. AKCENTA will early
terminate a Derivative Transaction in accordance with the fore-
going sentence by making a Counter-Transaction as of a settle-
ment date identical to that as of which the original Transaction
at the actual Market Exchange Rate was made. The Client shall
compensate AKCENTA for the obligation arisen (including ex-
change rate losses) under the terminated Derivative Transaction.
In satisfying such obligation, AKCENTA may apply the full hedging
amount provided by the Client. The foregoing shall not affect
the right of AKCENTA to claim the payment of the full amount of
claims against the Client including damages.

(iii)  Inthe eventthat no Counter-Transaction in accordance with point
(i) above is made with the Client, AKCENTA may withdraw from
the subject Transaction, provided that AKCENTA shall inform the
Client of such withdrawal. If such withdrawal results in a loss for
AKCENTA, it may recover the relevant loss from any IPA of the
Client, or set off such loss against any claim that the Client may
have against AKCENTA. If the Available Balance on the Client's IPA
is insufficient to cover the loss suffered, AKCENTA may deliver
to the Client a notice requesting it to cover such loss. The Client

)

N

s}

ceni bankovnich a obdobnych poplatkd a pfipadnych jinych na-
klad(i, které AKCENTE vzniknou pFi poskytovani sluzeb Klientovi
na zakladé Smlouvy, na zaplaceni smluvni pokuty, budouci pohle-
davky vzniklé z titulu naroku AKCENTY za Klientem na ndhradu
Ujmy a dalsi budouci pohledavky AKCENTY za Klientem na zakla-
dé Smlouvy, které vzniknou ode dne podpisu Smlouvy;

(iv)  jiné budouci pohledavky AKCENTY za Klientem vzniklé na zakladé
Smlouvy, zejména pohledavky na zaplaceni smluvni pokuty v pFi-
padé poruseni zavazk( Klienta a pohledavky na nahradu Gjmy
vzniklé AKCENTE porusenim zavazkl Klientem, které vzniknou
ode dne podpisu Smlouvy, a to az do ¢astky odpovidajici Celkové
poZadované hodnoté zajisténi.

Neposkytnuti zajisténi ve |h(té a vysi dle odstavce 1 ze strany Klienta je
podstatnym porusenim Smlouvy Klientem a AKCENTA mé v takovém
pripadé pravo odstoupit od sjednanych Terminovych obchodd, posky-
tovani kterékoliv dal3i Sluzby a odstoupit od Smlouvy.

V pfipadé, Ze AKCENTA vyuZzije svého opravnéni dle odstavce 1 a bude
pozadovat poskytnuti zajisténi nebo navyseni zajisténi, ma se za to, Ze
zajisténi slouzi k zajisténi pohledavek AKCENTY ze vSech Terminovych
obchodd uzavienych s Klientem na zakladé Smiouvy.

PoZadovanou hodnotu zajisténi je Klient povinen uhradit v méné uza-
vieného Terminového obchodu nebo v libovolné jiné méné, ktera je
AKCENTOU obchodovana véetné CZK. Pokud nebude Pozadovana hod-
nota zajisténi sloZzenad v nékteré méné uzavieného Terminového ob-
chodu, bude stanoven ekvivalent ¢astky sloZzené Klientem v jiné méné
podle aktudlniho sménného kurzu stanoveného AKCENTOU.

O Blokaci, zfizeni zastavniho prava, rozsahu zastavy penéznich pro-
stfedkd klienta na IPU a o v3ech s tim souvisejicich zménach, je Klient
informovan v OLB.

V dobé mezi uzavienim a vyporadanim jednotlivych Terminovych ob-
chodl AKCENTA priibéZné stanovuje jejich Trzni hodnotu se zohled-
nénim vSech jejich charakteristik, a to na zakladé metody ,Mark-to-
-Market” (MTM). Souhrn Trzni hodnoty nevyporadanych Terminovych
obchodd AKCENTA pribézné porovnava s vysi Aktualni hodnoty zajis-
téni. PFi stanoveni aktualni hodnoty zajisténi je AKCENTA opravnéna,
nikoliv vSak povinna, zohlednit vySi Ramce nulového zajiSténi.

Pokud je k béZnému Obchodnimu dni Trzni hodnota vSech nevypo-
fadanych ObchodU z pohledu Klienta zaporna, s ohledem na aktuaini
precenéni, a zaroven jeji absolutni hodnota dosahne:

(i) 85 % Aktudlni hodnoty zajisténi, je AKCENTA dle svého uvazeni
opravnéna vyzvat Klienta k navyseni zajisténi a Klient je povinen
zadosti AKCENTY vyhovét. Vyzva bude Klientovi sdélena telefo-
nicky na Klientem urcené telefonni Cislo a nasledné zaslana na
prisluSnou e-mailovou adresu Klienta ¢&i prostfednictvim faxu.
AKCENTA je opravnéna v zavislosti na vyvoji Trzniho kurzu poza-
dovat navySeni zajiSténi opakované. Klient je povinen navy3eni
zajisténi provést nejméné ve vysi pozadované AKCENTOU.

(i) 95 % Aktualni hodnoty zajiSténi, je AKCENTA opravnéna predcas-
né ukoncit jeden nebo vice Terminovych obchodUl tak, aby doslo
ke zvySeni Aktualni hodnoty zajiSténi nejméné na Urover stano-
venou AKCENTOU, které zohledriuje zbytkovou splatnost Obcho-
du nebo Obchodl v ménovych parech. Pred¢asné ukonceni Ter-
minového obchodu dle predchozi véty AKCENTA realizuje formou
uzavreni Protiobchodu se stejnym dnem vyporadani, na ktery byl
uzavien plvodni Obchod za aktualni TrZni kurz. Klient je povinen
vznikly zédvazek (v€etné kurzové ztraty) z ukonceného Termino-
vého obchodu AKCENTE uhradit. AKCENTA mé pravo k uhradé
takovychto zévazk( pouZit veskeré Klientem poskytnuté zajisténi.
Tim neni doteno pravo AKCENTY na Uhradu celé hodnoty pohle-
davky za Klientem a ndhradu Skody,

(iii) V pfipadé, Ze s Klientem k uzavfeni Protiobchodu podle bodu
(i) nedojde, je AKCENTA opravnéna odstoupit od pfedmétného
Obchodu, o ¢emZ bude Klient informovan. Pokud tim vznikne
AKCENTE ztrata, je AKCENTA opravnéna inkasovat pFislusnou
ztrétu z kteréhokoliv IPU Klienta nebo zapoist tuto ¢astku pro-
ti pohledavce Klienta za AKCENTOU. Pokud Klient na svych IPU
nedisponuje dostate¢nym zUstatkem ke kryti vzniklé ztraty, je AK-
CENTA opravnéna vystavit Klientovi vyzvu k uhrazeni vzniklé ztra-
ty. Vzniklou ztratu je Klient povinen uhradit do 5 Obchodnich dnd
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shall pay the loss incurred within 5 Trading Days from the day on

which AKCENTA has sent such notice to the Client by fax and/or

e-mail.
The Client shall replenish the hedging within the meaning of paragraph
8 above within 2 Trading Days from the date on which AKCENTA has
dispatched its notice to that effect. Delay by the Client in transferring
monetary funds required for the provision of or an increase in hedging
to the Client's IPA in answer to the relevant request may be considered
by AKCENTA as a material breach of the Agreement. In such case AK-
CENTA may withdraw from the Derivative Transaction concerned and/
or the Agreement.
After the settlement of a Derivative Transaction, the Blocking on the Cli-
ent's IPA may be lifted to the applicable extent; the foregoing will result
in releasing the pledge over the monetary funds held in the Client's IPA
in the relevant amount corresponding to the Derivative Transaction
settled, and the Client will have the right to freely dispose of such mo-
netary funds. Simultaneously with the above, AKCENTA will issue a cer-
tificate of settlement and send it to the Client by e-mail or by fax.
The Client may during the course of a Derivative Transaction request
that the pledge be released. AKCENTA shall consider such request and
inform the Client whether or not it agrees with releasing the pledge or
any part thereof.

Compliance with reporting obligation under EMIR

In accordance with EMIR, AKCENTA is required to report to the Trade

Repository, no later than on the Common Trading Day following after

the conclusion, modification or termination of each Derivative Transac-

tion, details of the conclusion, modification or termination of each De-
rivative Transaction to which it is a party.

The Client may charge AKCENTA with reporting the details of the con-

clusion, modification or termination of a Derivative Transaction conc-

luded between the Client and AKCENTA to the Trade Repository. The
foregoing authorization may exclusively be granted in relation to all

Derivative Transactions concluded between the Client and AKCENTA

after the relevant authorization has become effective. Selection of the

Trade Repository towards which AKCENTA complies with reporting ob-

ligation under EMIR lies in the exclusive competence of AKCENTA. If the

Client charges AKCENTA with reporting obligation under paragraph 2,

the Contracting Parties shall proceed in accordance with paragraphs 4

to 18 of this Article V.4.

The Client shall refrain from reporting Derivative Transactions to the

Trade Repository, directly or indirectly, other than using the procedure

specified in paragraph 9 below.

For the purposes of compliance with reporting obligation under para-

graph 2 above, the Client shall provide AKCENTA with information ne-

cessary to perform reporting obligation within the periods specified by

AKCENTA.

The Client represents that, at the time of the provision thereof, any

information provided by it to AKCENTA for the discharge of reporting

obligation under paragraph 1 is true, accurate, complete and not mis-
leading in any material respects.

The Client agrees to grant to AKCENTA any and all necessary authoriza-

tion and other documents necessary for reporting in accordance with

paragraph 1.

In consideration for its performance of reporting obligation under pa-

ragraph 1 above on the Client's account, AKCENTA shall have the right

to reimbursement by the Client for fees and charges in compliance with
the Pricelist and the Individual Pricing Program. The Client agrees to
pay to AKCENTA charges and costs under this paragraph in compliance

with Art. VII.

The Client acknowledges and agrees as follows:

(i) in relation to each Derivative Transaction reported to Trade Re-
pository, the party generating the UTI (Unique Trade Identifier)
will be AKCENTA;

(i) assoonasitis practicable, AKCENTA shall periodically provide the

Client with a compilation of Derivative Transactions reported on

the Client's account;

in relation to performance of reporting obligation under para-

graph 2 above, the Client and AKCENTA will approve the relevant

data for each Derivative transaction in due time;

in connection with performance of reporting obligation under pa-

ragraph 2, AKCENTA provides no assurance or guarantee that the

performance of reporting obligation and the related services will
guarantee the satisfaction of reporting obligation under paragra-
ph 2in all cases,

(v)  performance of reporting obligation under paragraph 2 through
AKCENTA shall not relieve the Client from any liability that it may
have for the proper performance of reporting obligation under
EMIR or other applicable legal regulations, including the proper
performance of the duty under paragraph 9, and its liability for all
information and data provided by it to AKCENTA being correct.

In the event that the performance by AKCENTA of reporting obligation

under paragraph 2 is made impossible by any Client action or omission

(iii)

(iv)

—_

ode dne, kdy AKCENTA vyzvu ode$le faxem nebo prostrednictvim
e-mailu.

Doplnéni zajisténi podle odstavce 8 je Klient povinen provést ve Ihité
do 2 Obchodnich dnt ode dne zaslani vyzvy AKCENTY. Prodleni Klienta
s prfevodem penéznich prostfedkd na Uhradu ¢i navyseni zajisténi na
IPU Klienta na z&kladé& vyzvy maze byt AKCENTOU povaZovano za pod-
statné poruSeni Smlouvy. V takovém pfipadé je AKCENTA opravnéna
od Terminového obchodu a/nebo Smlouvy odstoupit.

Po vyporadani Terminového obchodu mdze byt v pfislusném rozsahu
zrusena Blokace na IPU Klienta, tim dojde k uvolnéni zastavy vaznouci
na pené&znich prostredcich Klienta na IPU v pFisluiném rozsahu odpovi-
dajicim vyporddanému terminovému obchodu a Klient bude opravnén
s penéznimi prostredky volné nakladat. Zaroven s tim AKCENTA vystavi
doklad o vyporadani, ktery odesle Klientovi e-mailem nebo faxem.

Béhem trvani Terminovych obchodl mUze Klient pozadat o uvolné-
ni zastavy. Tento pozadavek AKCENTA posoudi a sdéli Klientovi, zda
s uvolnénim zastavy nebo jeji ¢asti souhlasi €i nikoliv.

PInéni oznamovaci povinnosti podle nafizeni EMIR

AKCENTA je povinna na zakladé EMIR oznamit Udaje o uzavreni, zméné
nebo ukonceni kazdého Terminového obchodu, jehoZ je smluvni stra-
nou, Registru obchodnich Gdajd nejpozdéji ve Spole¢ny obchodni den
nasledujici po uzavieni, zméné nebo ukonceni kazdého Terminového
obchodu.

Klient mdZe povérit AKCENTU oznamovanim Udaje o uzavieni, zméné
nebo ukonceni Terminového obchodu, ktery s ni uzavrel, vici Regist-
ru obchodnich Udajd. Toto povéFeni Ize udélit vyhradné ve vztahu ke
viem Terminovym obchoddim uzavienym mezi Klientem a AKCENTOU
od Ucinnosti povéreni. Vybér Registru obchodnich Gdajd, vaci kterému
AKCENTA pini oznamovaci povinnost dle EMIR, je ve vyhradni kompe-
tenci AKCENTY. Pokud Klient povéri AKCENTU podle odstavce 2, Smluv-
ni strany postupuji podle odstavcC 4 az18 tohoto ¢lanku V. 4.

Klient je povinen zdrZet se oznamovani Terminovych obchodd, vici Re-
gistru obchodnich Udajd, a to pfimo nebo nepfimo, s vyjimkou postupu
uvedeného v odstavci 9.

Pro ucely pInéni oznamovaci povinnosti dle odstavce 2 je Klient povi-
nen poskytnout AKCENTE informace nezbytné pro plnéni oznamovaci
povinnosti ve lhitach stanovenych AKCENTOU.

Klient prohla3uje, Ze informace, které AKCENTE poskytne pro Ucely pIné-
ni oznamovaci povinnosti dle odstavce 1, jsou v dobé poskytnuti ve viech
podstatnych ohledech pravdivé, presné, UpIné a nejsou zavadséjici.

Klient se zavazuje AKCENTE poskytnout veskeré nezbytné povéfeni
a dalSi dokumenty nezbytné k provedeni oznameni podle odstavce 1.

AKCENTA ma za pInéni oznamovaci povinnosti dle odstavce 1 na Ucet
Klienta pravo na Uhradu poplatkd od Klienta v souladu se Sazebnikem
a Individualnim cenovym programem. Klient se zavazuje AKCENTE
uhradit poplatky a naklady dle tohoto odstavce v souladu s ¢l. VII.

Klient bere na védom{ a souhlasi s nasledujicim:

(i)  ve vztahu ke kazdému Terminovému obchodu oznamovanému
Registru obchodnich Gdajl bude stranou generujici UTI (Unique
Trade Identifier) AKCENTA,

(i)  AKCENTA poskytne Klientovi pravidelny pfehled Terminovych ob-

chodll oznamovanych na Gcet Klienta, jakmile to bude prakticky

mozné,

ve vztahu k plnéni oznamovaci povinnosti dle odstavce 2 pro ka-

zdy Terminovy obchod Klient odsouhlasi s AKCENTOU v¢€as pFi-

slusné udaje,

AKCENTA neposkytuje v souvislosti s plnénim oznamovaci po-

vinnosti dle odstavce 2 jakékoli ujisténi ¢i zaruku, Ze pInéni ozna-

movaci povinnosti a souvisejici sluzby zaruci spInéni oznamovaci
povinnosti dle odstavce 2 ve vSech pfipadech,

(iii)

(iv)

(v)  pInénim oznamovaci povinnosti dle odstavce 2 prostfednictvim
AKCENTY se nezbavuje své odpovédnosti za fadné plnéni ozna-
movacich povinnosti podle EMIR nebo jinych pravnich ptredpisd,
v€etné plnéni povinnosti dle odstavce 9, a odpovédnosti za sprav-
nost véech informaci a Gdaj(i, které AKCENTE poskytne.

V pfipadé, Ze plnéni oznamovaci povinnosti dle odstavce 2 AKCENTOU
je znemoZnéno jednanim ¢i necinnosti Klienta, AKCENTA o této skutec-
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to act, AKCENTA shall notify such fact to the Client. The Client shall sub-
sequently report such Derivative Transaction to the Trade Repository
itself and shall accordingly inform AKCENTA including all details relating
to such reporting. In such case, the Client may not claim against AKCEN-
TA any rights or claims for breach of a duty, contractual or other.

To ensure the performance of reporting obligation, the Contracting
Parties are obliged to cooperate with each other, and to mutually pro-
vide each other with any and all information necessary for the perfor-
mance of reporting obligation without unnecessary delay.

Each Client who is not an individual must obtain the legal entity identi-
fier (“LEI"), temporary or permanent, and provide such LEI to AKCENTA
to ensure the performance of reporting obligation under paragraph 2.

The Contracting Parties are required to preserve information about
each Derivative Transaction made between them as well as informa-
tion about each modification for a period of no less than five years fo-
llowing settlement of the Derivative Transaction.

To ensure the performance of reporting obligation under paragraph 2
above and other reporting duties under EMIR (in particular, the repor-
ting of any outstanding disputes and unconfirmed Derivative Transacti-
ons), the Client acknowledges the provision of personal data and additi-
onal information related to reporting obligation to the extent requested
or permitted in compliance with the reporting obligation, regulations or
directives under EMIR or any related law, regulation, directive or other
standard relating to EMIR or any other regulation which imposes re-
porting obligation and the obligation to preserve information about
Derivative Transactions or any similar information notwithstanding the
supervisory authority issuing same, and which the other Contracting
Party is required or accustomed to comply with. Such information may
also be shared with persons that provide services to AKCENTA; in each
case subject to the reporting obligation under this paragraph. Any re-
porting made in compliance with this Article V.4 may include, among
other things, provision of information relating to Derivative Transac-
tions, including information about the identity of a Contracting Party
or prices, to any Trade Repository, one or more systems or services
operated by any Trade Repository, to any supervisory authority inclu-
ding ESMA, and to national supervisory authorities in the countries of
the European Union, and such reporting may result in information and
data relating to Derivative Transactions and prices being available to
such supervisory authorities and the public.

To the extent that the applicable laws regulating the protection of per-
sonal data, confidentiality obligation, protection of data, bank secret,
etc. and/or other legal regulations impose the obligation refrain from
disclosing Information about Derivative Transactions or similar reques-
ted information subject to the reporting obligation under this Art. V.4,
and such legal regulations permit a Contracting Party to agree with the
provision of such information, the consent of the Contracting Party will
be additionally requested for the purposes of these applicable legal re-
gulations.

Each Contracting Party declares that any third party in relation to whom
such Contracting Party is required to comply with confidentiality obli-
gation, or whose consent and permission must be obtained to the po-
tential disclosure of information subject to confidentiality obligation by
such Contracting Party to the other Party, agreed with the disclosure of
such information or provided the relevant permission.

The Contracting Parties acknowledge and agree as follows:

(i)  Anyannouncement made as part of reporting obligation in accor-
dance with this Art. V.4 may be also made to beneficiaries within
a jurisdiction other than that in which the other Contracting Party
is located, including a jurisdiction in which an identical or similar
level of securing the protection of personal data need not ne-
cessarily be provided as it is provided within the jurisdiction in
which such other Contracting Party is located;

To ensure the performance of reporting obligation under this
Article V.4, the other Contracting Party may use third-party servi-
ces for the purpose of transmitting Information about Derivative
Transactions to the Trade Repository and, the Trade Repository
may also use the services of a global Trade Repository subject to
one or more supervisory authorities.

Any agreement between the Contracting Parties regarding the con-
fidentiality of facts specified in the Agreement or any other agreement
entered into by and between the Contracting Parties and relating to De-
rivative Transactions shall be applied to the extent that such agreement
is not inconsistent with the provision of information in connection with
reporting obligation in accordance with this Art. V.4.

(i)

Reconciliation of Unsettled Derivative Transactions

For the purposes of reconciliation of unsettled Derivative Transactions

under RTS 149/2013, AKCENTA shall provide the Client on the date

scheduled for the reconciliation of Derivative Transaction(s) the fo-

llowing:

(i)  Details of the relevant unsettled Derivative Transactions and their
value determined in compliance with EMIR requirements; and

nosti Klienta informuje. Klient je nasledné povinen takovy Terminovy
obchod ozndmit Registru obchodnich Gdajd sam a informuje o tom AK-
CENTU véetné sdéleni vSech detaild vztahujicich se k takovému ozna-
meni. Klient v takovém pfipadé neni opravnén uplatriovat vici AKCEN-
TE jakékoli prava & naroky z porugeni smluvni nebo jiné povinnosti.
Smluvni strany jsou pro Ucely plnéni oznamovaci povinnosti povinny
si navzadjem poskytnout soucinnost a bez zbyte¢ného odkladu si vza-
jemné poskytnout veskeré informace nezbytné pro pInéni oznamovaci
povinnosti.

Klient, ktery neni fyzickou osobou, je povinen ziskat docasny ¢i trva-
ly identifikator pravniho subjektu (tzv. legal entity identifier - dale jen
,LEI" a tento identifikator poskytne AKCENTE pro Gcely plnéni oznamo-
vaci povinnosti dle odstavce 2.

Smluvni strany jsou povinny uchovavat Udaje o kazdém Terminovém
obchodu, ktery uzavrely, a kazdé zméné nejméné pét let po vyporadani
Terminového obchodu.

Za Ucelem plnéni oznamovaci povinnosti dle odstavce 2 a dalSich ozna-
movacich povinnosti dle EMIR (zejména oznamovani nevyreSenych
spor( a nepotvrzenych Terminovych obchod() Klient bere na védomi
poskytnuti osobnich Gdaji a dalSich informaci souvisejicich s ozna-
movaci povinnosti v rozsahu pozadovaném ¢i povoleném v souladu
s oznamovaci povinnosti, pfedpisy ¢i smérnicemi vyplyvajicimi z EMIR
nebo jakéhokoli souvisejicitho pravniho predpisu, nafizeni, smérnice
nebo jiné normy navazujici na EMIR nebo jakéhokoli jiného predpisu,
ktery povéfuje k oznamovani a uchovavani informaci o Terminovych
obchodech ¢i jakychkoli obdobnych informaci bez ohledu na organ do-
hledu, ktery je vydal a kterymi je druha Smluvni strana povinna nebo
zvykla se Fidit. Tyto informace mohou byt dale sdileny s osobami, které
AKCENTE poskytuiji sluzby, vzdy viak v souvislosti s oznamovaci povin-
nosti dle tohoto odstavce. VeSkera oznameni ucinéna v souladu s timto
¢lankem V. 4 mohou, mimo jiné, zahrnovat poskytnuti informaci tykaji-
cich se Terminovych obchodd véetné identity Smluvni strany ¢i cen ja-
kémukoli Registru obchodnich tdajd, jednomu nebo vice systémdm ¢i
sluzbam, které jakykoli Registr obchodnich tdajt provozuje, jakémukoli
organu dohledu vcetné ESMA a narodnim organiim dohledu v zemich
Evropské unie a takova ozndmeni mohou vyustit v dostupnost Gdajl
tykajicich se Terminovych obchodd a cen takovym organdim dohledu
a verejnosti.

Pokud pfislusné pravni predpisy upravujici ochranu osobnich Gdajd,
povinnost micenlivosti, ochranu dat, bankovni tajemstvi aj. anebo jiné
pravni predpisy ukladaji povinnost neposkytovat informace o Termino-
vych obchodech nebo podobné pozadované informace, které podléhaji
oznamovaci povinnosti dle tohoto ¢lanku V. 4, a tyto pravni predpisy
dovoluji Smluvni strané souhlasit s poskytnutim takovych informaci,
bude dodatecné vyzadan souhlas dotené Smluvni strany pro Ucely
téchto pravnich predpis.

Kazda Smluvni strana prohlasuje, Ze jakakoliv tfeti strana, vici které je
tato Smluvni strana povinna dodrZet povinnost mi¢enlivosti, nebo je-
jiz souhlas a povoleni je nutné ziskat k tomu, aby informace podléha-
jici povinnosti micenlivosti mohla byt touto Smluvni stranou sdélena
druhé strané, souhlasila s jejim poskytnutim nebo poskytla pfislusné
povoleni.

Smluvni strany berou na védomi a souhlasi s tim, Ze:

(i)  Oznameni provadéné v ramci oznamovaci povinnosti dle tohoto
¢lanku V. 4 mlzZe byt provedeno i piijemcim v ramci odlisné juri-
sdikce nez je jurisdikce druhé Smluvni strany a to véetné jurisdik-
ce, ktera nemusi nutné poskytovat stejnou ¢i obdobnou Uroven
zajisténi ochrany osobnich Udaji jako jurisdikce takové druhé
Smluvni strany;

(i)  Za UcCelem pInéni oznamovaci povinnosti dle tohoto ¢lanku V. 4
muUze druhd Smluvni strana vyuZit sluzeb tretiho subjektu za Gce-
lem prevodu informaci o Terminovych obchodech Registru ob-
chodnich Udajd a déle, Ze Registr obchodnich Udajd mize vyuzit
sluzby globalniho registru obchodnich Gdajd podléhajiciho jedno-
mu i vice organdm dohledu.

Jakakoli dohoda mezi Smluvnimi stranami o micenlivosti o skute¢nos-

tech uvedenych ve Smlouvé nebo jiné smlouvé uzavifené mezi Smluv-

nimi stranami a souvisejici s Terminovymi obchody se bude aplikovat

v rozsahu, v jakém neni tato dohoda v rozporu s poskytnutim informa-

ce v souvislosti s oznamovaci povinnosti dle tohoto ¢lanku V. 4.

Sesouhlaseni nevyporadanych Terminovych obchodu (rekonciliace)
Pro Ucely sesouhlaseni nevyporadanych Terminovych obchodl podle
RTN 149/2013 preda AKCENTA Klientovi v den sesouhlaseni Termino-
vého obchodu

(i)  udaje o nevyporadanych Terminovych obchodech a jejich hodno-
té stanovené v souladu s pozadavky EMIR, a



(i)  The expected date of completion of the reconciliation process
in relation to the unsettled Derivative Transactions concerned,
which date will be set in compliance with the applicable requi-
rement relating to the frequency of completing reconciliation of
unsettled Derivative Transactions with a view to the given Client.
The Client shall promptly compare the details pursuant to clause (i) of
this paragraph with its details relating to the subject Derivative Transac-
tion. If no discrepancy is informed of by the Client to AKCENTA by the
fifth Common Trading Day following receipt of a petition seeking recon-
ciliation of an unsettled Derivative Transaction delivered by AKCENTA in
accordance with the foregoing paragraph, the Client shall be deemed
to have approved such details as correct.

If the Client founds that the details provided to it are inconsistent
with those in its possession or if the Client disagrees with the value
of the Derivative Transaction informed to it, the Client shall promptly
notify such fact to AKCENTA. Any disputes that may arise from the cir-
cumstance specified in the foregoing sentence shall be resolved using
the procedure specified in paragraph 2 of Art. VII.3.

Art. VI.

reporting obligation
Information Furnished to Clients upon Provision of Payment
Services
During the course of the Agreement, AKCENTA is required under the
provisions of Section 132 et seq. of the PSA to provide the Client with
the following information:
(i) Business name of AKCENTA in its capacity as Payment Services
Provider;
Address of AKCENTA's registered office or, as appropriate,
other addresses, including addresses of electronic mail of rele-
vance to communication between the Client and AKCENTA;
Address of AKCENTA's business representative or branch
abroad from which the relevant Payment Service is provided
through their intermediary;
Information on whether AKCENTA is entered in a List or Regis-
ter of Payment Institutions, its registration number or any other
information that allows for its identification in such List or Regi-
ster;
Name and registered office of the relevant supervisory autho-
rity charged with supervision over operations of AKCENTA in its
capacity as provider in the field of payment services;
Information about the Payment Service being provided, i.e.,
a description of such Payment Service; information or a unique
identifier whose provision constitutes a prerequisite to the pro-
per performance of the relevant Order, the form and procedure
applicable to granting consent to the performance of the pay-
ment transaction requested, and withdrawal of such consent
in accordance with the provision of Section 160 of the PSA (Or-
der Irrevocability);
Details of the Order Acceptance Time and the time close to the
end of Working Hours, if agreed;
The maximum period of time provided for the performance of
the requested Payment Service;
Information about the ceiling of the total amount of payment
transactions;
Details of the consideration payable by the Client to AKCENTA
and, where the consideration for Payment Services provided is
comprised of several separate items, a description of the parti-
cular items;
If appropriate, information concerning the applicable interest
rates and exchange rates, or details of the method for the cal-
culation of interest or currency conversion;
Information about AKCENTA's right to unilaterally modify at
any time and without prior notice, the agreement between the
Contracting Parties’ with respect to interest rates and exchange
rates;
If applicable, details of the means of communication between
the Contracting Parties and technical requirements regarding
the Client's equipment facilitating such communication;

(if)

(iii)

(iv)

v)

(vi)

(vii)

(viii)

(ix)

(x)

(xi)

(xii)

(xiii)

(xiv)  Details of the manner of, and the terms and conditions for, the
provision or disclosure of information;

(xv)  Details of the language of the Agreement concluded, and the
language for the communication between AKCENTA and the
Client during the course of the Agreement;

(xvi)  Information about the Client's right to obtain, at its request,
information and the contractual terms and conditions of the
Agreement;

(xvii)  Information that AKCENTA's proposal to amend the Agreement
will be considered accepted on the terms and conditions speci-
fied in Section 152 par. (3) of the PSA, if so agreed;

(xviii) Information about the term of the Agreement;

(xix)  Information about the Client's right to terminate the Agree-

ment, and the terms, conditions and consequences of termina-
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(i)  predpoklddané datum procesu sesouhlaseni nevyporadanych
Terminovych obchod(, které bude uréeno v souladu s pFislusnym
pozadavkem cetnosti provedeni takového sesouhlaseni nevypo-
radanych Terminovych obchodl s ohledem na daného Klienta.
Klient je povinen Udaje dle bodu 1. tohoto odstavce neprodlené porov-
nat se svymi Udaji tykajicimi se pfedmétného Terminového obchodu.
V pfipadé, Ze Klient do patého Spole¢ného obchodniho dne nasleduji-
ciho po obdrZeni ndvrhu na sesouhlaseni nevyporadaného Terminové-
ho obchodu oznameného AKCENTOU dle pfedchoziho bodu neoznami
AKCENTE nesrovnalosti, platf, Ze Klient spravnost tdajd odsouhlasil.

Pokud Klient zjisti, Ze pfedané Gdaje nesouhlasi s jeho Udaji nebo po-
kud Klient nesouhlasi s pfedanym udajem o hodnoté Terminového ob-
chodu, neprodlené tuto skuteénost ozndmi AKCENTE. Pro feSeni rozpo-
rd dle predchozi véty se pouZzije postup uvedeny v ¢l. VII. 3 odstavec 2.

€L V1.
Informacéni povinnost
Informace poskytované Klientovi pf¥i poskytovani Platebnich sluZzeb

AKCENTA je ve smyslu ustanoveni 8 132 a nasl. ZPS povinna béhem tr-
vani Smlouvy poskytnout Klientovi nasledujici informace:

(i) obchodni firmu AKCENTY jakoZto Poskytovatele platebnich slu-
Zeb;

sidlo AKCENTY, popfipadé jiné adresy, véetné adresy elektronic-
ké, které maji vyznam pro komunikaci Klienta s AKCENTOU;

(i)

(iii) adresu Obchodniho zastupce nebo pobocky AKCENTY v zahra-

nici, je-li Platebni sluZba poskytovana jejich prostfednictvim;
(iv) Udaj o tom, zda je AKCENTA zapséana v seznamu nebo registru
platebnich instituci, jeji registracni ¢islo nebo jiny Gdaj umoziu-
jici jeji identifikaci v takovém seznamu nebo registru;

nazev a sidlo organu dohledu nad ¢innosti AKCENTY jakoZto po-
skytovatele v oblasti poskytovani platebnich sluzeb;

(vi) informace o poskytované Platebni sluzbé, tj. popis Platebni sluz-
by; udaj nebo jedinecny identifikator, jehoZ poskytnuti je pod-
minkou Fadného provedeni Pfikazu k Uhradé, forma a postup
predani souhlasu s provedenim platebni transakce a odvolanfi
takového souhlasu podle ustanoveni § 160 ZPS (neodvolatel-
nost Prikazu k Uhradé);

(vii)  Udaj o okamzZiku pfijeti Pfikazu k Uhradé a o okamZiku blizko
konce Pracovni doby, byl-li takovy okamzik dohodnut;
(viii)  maximalni lh{ta pro provedeni poZadované Platebni sluzby;

(ix) Gdaj o omezeni celkové ¢astky platebnich transakci;

Gdaj o Uplatg, kterou je Klient povinen AKCENTE zaplatit, a je-li
Uplata za poskytnuté Platebni sluzby sloZena z vice samostat-
nych polozek, pak i rozpis téchto polozek;

()

(xi) tam, kde to pfipada v Gvahu, Gdaj o Urokovych sazbach a smén-
nych kurzech, které maji byt pouzity, nebo Udaj o zptsobu vypo-
¢tu Uroku nebo prepoctu mén;

Gdaj o tom, Ze AKCENTA je opravnéna kdykoli jednostranné
a bez predchoziho oznameni zménit dohodu Smluvnich stran

o Urokovych sazbach a sménnych kurzech;

(xii)

(xiii)  tam, kde to pfipadd v Gvahu, Gdaj o prostfedcich komunikace
mezi Smluvnimi stranami a o technickych pozadavcich na vyba-

veni Klienta k této komunikaci;

(xiv)  Udaj o zpUsobu a Ih(tach poskytovani nebo zpfistupriovani in-
formaci;

(xv)  Udaj o jazyce, v némz ma byt Smlouva uzaviena, a o jazyce,
v némz bude béhem jejiho trvani probihat komunikace mezi
AKCENTOU a Klientem;

(xvi)  informace o pravu Klienta ziskat na Zadost informace a smluvni
podminky Smlouvy;

(xvii)  informace o tom, Ze navrh AKCENTY na zménu Smlouvy se po-
vaZuje za pfijaty za podminek uvedenych v § 152 odst. 3 ZPS,
bylo-li to dohodnuto;

(xviii) Udaj o dobé trvani Smlouvy;

(xix)  informace o pravu Klienta vypovédét Smlouvu a o podminkach

a nasledcich jeji vypovédi;



tion by the Client;

(xx)  Information concerning the governing law applicable to the
Agreement and court jurisdiction, if determined by agreement
between the Contracting Parties;

(xxi)  Information on the manner of amicable (out-of-court) resolu-
tion of disputes between AKCENTA and the Client, and the Cli-
ent's right to lodge a complaint with the CNB in its capacity as
the applicable supervisory authority;
If applicable, information on the bank or foreign bank (if any)
maintaining a separate account to which AKCENTA transfers or
deposits, in accordance with Section 22(1)(b) of the PSA, mone-
tary funds entrusted thereto for the purpose of executing pay-
ment transactions, and details of the insurance system appli-
cable to claims against deposits in which the bank or foreign
bank maintaining such account is a participant;
Where a payment instrument is to be issued to the Client under
the Agreement, (1) a description of the measures the Client is
required to accept for the protection of its personalized security
elements, and Information about the procedure to be applied
by the Client in notifying loss, theft, misuse or unauthorized use
of the payment instrument concerned; and (2) the terms and
conditions on which AKCENTA may block such payment instru-
ment, if so agreed;

Details of the terms and conditions on which the payer covers

losses incurred under an unauthorized payment transaction,

including Information about the maximum amount of such co-
verage;

Information about the manner of, and term for, the notification

to AKCENTA of an unauthorized or incorrectly performed pay-

ment transaction;

Information about AKCENTA's liability for unauthorized pay-

ment transactions;

(xxvii) Information about AKCENTA's liability for incorrect performan-
ce of payment transactions;

(xxviii) Information about the terms and conditions applicable to the

refund of the amount of an authorized payment transaction

performed at the beneficiary’s instance;

Information about the terms and conditions on which the be-

neficiary’s provider may perform corrective settlement in ac-

cordance with the legislation governing banking activities or the
legislation governing the activities of savings and credit associa-
tions.

AKCENTA shall provide the Client with the information according to pa-

ragraph 1 on a permanent data carrier in a manner that allows remote

access by means of AKCENTA's Websites. Art. VI.2.4 shall apply accor-
dingly.

Prior to performing a payment transaction under the Agreement at

the Client's instance, AKCENTA shall furnish to the Client, at the Cli-

ent's request, information on:

(i)  The maximum period of time within which a payment transaction

must be performed;

(i)  Details of the consideration payable by the Client to AKCENTA
for the performance of the payment transaction and, where the
consideration for the Payment Services provided is comprised of
several separate items, a description of the particular items.

In the event that AKCENTA acts in its capacity as Payment Services Pro-

vider and the Client in its capacity as payer, AKCENTA shall furnish to

the Client in a definite and intelligible fashion, in the official language
of the country in which the Payment Service is offered, or in a language
agreed between the Contracting Parties, without unnecessary delay af-
ter debiting the amount of the payment transaction governed by the

Agreement to the Client's account or following receipt of the relevant

Order, in the event that the payment transaction is not performed from

the Client's account, the below information:

(i)  Details facilitating the identification by the Client the requested
payment transaction and, if applicable, information about the be-
neficiary;

(i)  Payment transaction amount in the currency in which debited to
the Client's account or in the currency specified in the Order;

(iii)  Details of the consideration payable by the Client to AKCENTA for
the performance of the payment transaction and, where the con-
sideration is comprised of several separate items, a description of
the particular items;

(iv) If applicable, the exchange rate applied by AKCENTA, as provider
of the Client, as payer, and the amount of the payment transacti-
on concerned following the currency conversion;

(v) Settlement Date applicable to the amount debited to the Cli-
ent's account or the date of acceptance of the Order,

The Contracting Parties may agree that information pursuant to Art.

VI.1(3) of these GBTC will be furnished or disclosed to the Client, as

payer, in regular intervals not to exceed one month so that the Client

may store and copy such information in unchanged condition. AKCEN-

TA and the Client have agreed that such information will be furnished

(xxii)

(xxiii)

(xxiv)

(XXv)

(xxvi)

(XXix)

(xx)  informace o pravnim Fadu, kterym se Smlouva Fidi, a o pravo-
moci nebo prislusnosti soudd, pokud jsou tyto skute¢nosti urce-
ny dohodou smluvnich stran;

(xxi)  informace o zplsobu mimosoudniho feseni spord mezi AKCEN-
TOU a Klientem a o moZnosti Klienta podat stiznost CNB jakoZto
prislusného organu dohledu;

(xxii) tam, kde to pfipada v uvahu, informace o tom, u které ban-

ky nebo zahrani¢ni banky je veden samostatny Ucet, na ktery

AKCENTA podle § 22 odst. 1 pism. b) ZPS prevadi nebo vklada

penézni prostredky, které ji byly svéfeny k provedeni platebni

transakce, a o systému pojisténi pohledavek z vkladd, jehoz se
banka, nebo zahrani¢ni banka vedouci tento Gcet Gcastni;

(xxiii) pokud ma byt podle Smlouvy vydan Klientovi platebni pro-

stfedek, pak 1. popis opatfeni, kterd musi Klient pfijmout na

ochranu svych personalizovanych bezpecnostnich prvkd, a in-
formace o zpUsobu, jimz ma Klient oznamit ztratu, odcizeni,
zneuZiti nebo neautorizované pouZiti platebniho prostfedku;

2. podminky, za nichz mdze AKCENTA zablokovat platebni pro-

stfedek, bylo-li to dohodnuto;

(xxiv) informace o podminkach, za nichZ nese platce ztratu vzniklou

z neautorizované platebni transakce, véetné informaci o ¢astce,

do jejiz vySe tuto ztratu nese;

(xxv) informace o zplsobu a Ih(té pro ozndmeni neautorizované

nebo nesprévné provedené platebni transakce AKCENTE;

(xxvi) informace o odpovédnosti AKCENTY za neautorizovanou pla-

tebni transakci;

(xxvii) informace o odpovédnosti AKCENTY za nespravné provedeni
platebni transakce;

(xxviii) informace o podminkach vraceni ¢astky autorizované platebni
transakce provedené z podnétu prijemce;

(xxix) informace o podminkach, za nichZ je poskytovatel pfijemce

opravnén provést opravné zuctovani podle zakona upravujiciho

¢innost bank nebo podle zdkona upravujiciho ¢innost spofritel-
nich a Gvérnich druzstev.

Informace podle odstavce 1 AKCENTA poskytne Klientovi na trvalém
nosici dat zpdsobem umoznujicim dalkovy pfistup prostfednictvim In-
ternetovych stranek AKCENTY. Cl. VI. 2 odst. 4 plati pfimé&Fené.

AKCENTA je pred provedenim platebni transakce z podnétu Klienta na
zakladé Smlouvy povinna poskytnout Klientovi na jeho Zadost informa-
ceo:

()  maximalni Ihtté pro provedeni platebni transakce;

(i) udaj o Uplaté, kterou je Klient povinen AKCENTE zaplatit za pro-
vedeni platebni transakce, a je-li Uplata za poskytnuté Platebni
sluzby sloZena z vice samostatnych poloZek, pak i rozpis téchto
polozek.

V pfipadé, Ze AKCENTA vystupuje jakoZto poskytovatel Platebnich slu-

Zeb a Klient jakoZto platce, je AKCENTA povinna poskytnout Klientovi

urcité a srozumitelné v Grednim jazyce statu, v némz je Platebni sluzba

nabizena, nebo v jazyce, na kterém se smluvni strany dohodnou, bez
zbytecného odkladu po odepsani Castky platebni transakce upravené

Smlouvou z U¢tu Klienta nebo po obdrZeni Pfikazu k Uhradé, pokud se

platebni transakce neprovadi z Uctu Klienta, tyto informace:

()  udaj umozriujici Klientovi identifikovat platebni transakci, a po-
kud to pfipada v Uvahu, také Udaje o prijemci;

(i)  astku platebni transakce v méné, v niz byla odepséana z Gctu Kili-
enta, nebo v méné pouzité v Pfikazu k Uhradé;

(iiiy  adaj o Uplatg, kterou je Klient povinen zaplatit AKCENTE za prove-
deni platebni transakce, a sklada-li se Uplata z vice samostatnych
poloZek, i rozpis téchto poloZek;

(iv) tam, kde to pfipada v Gvahu, sménny kurz pouzity AKCENTOU
jakoZto poskytovatele Klienta jakoZto platce a €astku platebni
transakce po této sméné meén;

(v)  Den valuty ¢astky odepsané z Gctu Klienta nebo datum pfijeti PFi-
kazu k uhradé.

Smluvni strany se mohou dohodnout, Ze informace dle ¢l. VI. 1 odst. 3

téchto VOP budou poskytovany nebo zpristupriovany Klientovi jakoz-

to platci v pravidelnych intervalech, které nesméji byt delsi nez jeden
meésic, tak, aby Klient mohl tyto informace ukladat a kopirovat v nezmé-
néném stavu. AKCENTA se s Klientem dohodla, Ze uvedené informace



on permanent data carriers in a manner that allows for remote access
via AKCENTA's Websites. Art. VI.2(4) shall apply accordingly.

Without unnecessary delay after the performance of a payment transac-
tion governed by the Agreement, AKCENTA shall furnish to the Client, in
a definite and intelligible fashion, all information in the official language
of the country in which the Payment Service is offered, or in a language
agreed between the Contracting Parties, the below information:

(i) Details facilitating identification of the requested payment
transaction by the Client and, if applicable, data of the payer and
other data furnished in connection with the payment transaction;
Amount of the payment transaction in the currency in which the
amount was credited to the Client's account;

Details of the consideration payable by the Client to AKCENTA
for the performance of the payment transaction and, where the
consideration is comprised of several separate items, a detailed
description of the particular items;

If applicable, the exchange rate applied by AKCENTA, as provi-
der of the Client, as beneficiary, and the amount of the payment
transaction concerned prior to the currency conversion;

(v)  Settlement Date for the amount credited to the Client's account.
The Contracting Parties may agree that information pursuant to para-
graph 5 above will be furnished or disclosed to the Client, as beneficia-
ry, in regular intervals not to exceed one month so that the Client may
store and copy such information in a nonmodified condition. AKCENTA
and the Client have agreed that such information will be furnished on
permanent data carriers in a manner that allows for remote access via
AKCENTA's Websites. Art. VI.2(4) shall apply accordingly.

(i)
(iii)

(iv)

Other reporting duties in performing payment transactions are defined
in the provision of Section 148 of the PSA.

Information Furnished to Clients upon Provision of Investment
Services

In providing investment services to the Client (upon the making of De-
rivative Transactions), AKCENTA, as investment firm, will use only clear,
true, non-false and non-misleading information as mandated by the
CMUA and other applicable legal regulations.

In providing information to the Client in connection with the making of
Derivative Transactions, AKCENTA takes into account how an explanati-
on, publicity and/or other information would be conceived by a person
with an average intellectual level, and with cautiousness and distingu-
ishing capability pertaining to a position identical or similar to that of
the Client.

Within the time stipulated therefor, AKCENTA shall furnish to the Client
information about, or inform it of the following:

(i) Details of AKCENTA and basic information relating to Investment
Services provided by it;

Investment Services provided by it;

Investment tools to be involved in the provision of the Investment
Service requested by the Client;

Risk potentially involved in the requested Investment Service or
investment tool, and the possible hedging against such risk;

(i)
(iii)

(iv)

(v)  Total price for the Investment Service provided including all fees,
charges and taxes paid through AKCENTA and other related
costs, as well as any other (financial) obligations arising from the
provision of the Investment Service; if it is impossible to accura-
tely determine the total price, AKCENTA shall inform the Client
of the method used in the calculation of the final price so as to
enable the Client to check the final price;

Regime of protection of Client's assets and, in particular:

a.  Thefact that the accounts intended to hold or maintain in-
vestment tools or monetary funds are subject to the laws
of a country other than a Member State of the European
Union and, as a result, the rights to investment tools or
monetary funds may differ;

b.  Existence of any security claims and rights and rights of
set-off AKCENTA may have, in its capacity as investment
firm, in relation to investment tools or monetary funds of
the Client, including the existence of any similar rights and
claims on the part of the custodian, guardian or a person
in a similar position;

C. Details of credit institutions, banks and/or savings institu-
tions maintaining or intended to maintain the Client’s mo-
netary funds on an account;

Contents of legal obligations, including contractual terms and con-

ditions relating to Investment Services requested by the Client;

Facts contained in Sections 2a to 2d of the CMUA, i.e. Information

about Client categorization (professional Client, non-professio-

nal Client, qualified counterparty) based on evaluation of the In-
vestment Questionnaire;

AKCENTA's rules governing the performance of Instructions

(vi)

(vii)

(viii)

(ix)

N

N

s}

budou poskytovany na trvalém nosici dat zplsobem umozniujicim dal-
kovy pfistup prostfednictvim Internetovych stranek AKCENTY. Cl. VI. 2
odst. 4 plati primérené.

AKCENTA je povinna poskytnout Klientovi ur€itym a srozumitelnym
zplsobem viechny informace v Gfednim jazyce statu, v ném? je Pla-
tebni sluzba nabizena, nebo v jazyce, na kterém se Smluvni strany
dohodnou, bez zbyte¢ného odkladu po provedeni platebni transakce
upravené Smlouvou, tyto informace:

(i)  udaj umoznuijici Klientovi identifikovat platebni transakci, a po-
kud to pfipada v Uvahu, také Gdaje o platci a dalsi Udaje predané
v souvislosti s platebni transakci;

Castku platebni transakce v méng, v niz byla ¢astka pfipsana na
ucet Klienta;

Gdaj o Gplaté, kterou je Klient povinen zaplatit AKCENTE za prove-
deni platebni transakce, a skldda-li se Uplata z vice samostatnych
polozek, i rozpis téchto polozek;

(i)
(iii)

(iv) tam, kde to pFipada v Gvahu, sménny kurz pouzity AKCENTOU ja-
koZto poskytovatelem Klienta jakoZto pfijemce a ¢astku platebni
transakce pred touto sménou mén;

(v)  den valuty Castky pfipsané na ucet Klienta.

Smluvni strany se mohou dohodnout, Ze informace dle odstavce 5 bu-
dou poskytovany nebo zpfistupfiovany Klientovi jakozto pfijemci v pra-
videlnych intervalech, které nesméji byt del$i nezZ jeden mésic, tak, aby
Klient mohl tyto informace ukladat a kopirovat v nezménéném stavu.
AKCENTA se s Klientem dohodla, Ze uvedené informace budou posky-
tovany na trvalém nosici dat zpdsobem umoziujicim délkovy pfistup
prostFednictvim Internetovych stranek AKCENTY. Cl. VI. 2 odst. 4 plati
pfiméFené.

DalSi informacni povinnosti pfi provadéni platebnich transakci jsou vy-
mezeny v ustanoveni 8 148 ZPS.

Informace poskytované Klientovi pfi poskytovani Investicnich slu-
Zeb

AKCENTA jakoZto obchodnik s cennymi papiry pouziva v pfipadé po-
skytovani Investi¢nich sluzeb Klientovi (pfi provadéni Terminovych
obchodd) pouze jasné, pravdivé, nezavadéjici a neklamavé informace
v souladu s pozadavky ZPKT a dalSich pravnich predpis(.

AKCENTA pfi poskytovani informaci Klientovi v souvislosti s provadé-
nim Terminovych obchod( pfihliZi k tomu, jak by vysvétleni, propagaci
anebo jinou informaci vnimala osoba s prdmérnou intelektualni Grovni,
obezretnosti a rozpoznavaci schopnosti v postaveni Klienta.

AKCENTA je povinna informovat ve stanovené IhGté Klienta o:

(i)  udajich o své osobé a zakladnich informacich souvisejicich s ji po-
skytovanymi Investi¢nimi sluzbami;

Investi¢nich sluzbach, které poskytuije;

investi¢nich nastrojich, kterych se ma Investi¢ni sluzba, jejiz po-
skytnuti je Klientem poZzadovano, tykat;

moznych rizicich, kterd mohou byt spojena s poZadovanou Inves-
tini sluzbou nebo investi¢nim nastrojem, a o moznych zajisté-
nich proti nim;

celkové cené poskytované Investi¢ni sluzby vcetné viech poplat-
kd, dani placenych prostfednictvim AKCENTY a jinych souviseji-
cich nakladd, jakoZ i dalsich (finan¢nich) zavazcich vyplyvajicich
z poskytnuti Investi¢ni sluzby; nelze- |i pfesnou celkovou cenu
urit, je AKCENTA povinna informovat Klienta o zpUsobu vypoctu
konecné ceny, umoZznujicim Klientovi ovéfit si konecnou cenu;

(i)
(iii)

(iv)

(vi) rezimu ochrany majetku Klienta, zejména o:

a.  tom, Ze UcCty, na kterych budou nebo jsou vedeny investi¢-
ni nastroje nebo penézni prostredky, podléhaji pravu sta-
tu, ktery nenfi ¢lenskym stadtem Evropské unie, a Ze prava
k investi¢nim nastrojim nebo pené&Znim prostfedkdim se
mohou v ddsledku toho lisit;

b.  existenci viech zajistovacich narokd a prav a prava na za-
pocet, které ma AKCENTA jakoZzto obchodnik s cennymi
papiry ve vztahu k investi¢nim nastrojim nebo penéznim
prostfedkdm Klienta, v€etné existence podobnych prav
a narokd ze strany schovatele, opatrovatele nebo osoby
v obdobném postaveni;

c.  tom, u kterych Uvérovych instituci, bank nebo spofitelnich
druZstev jsou nebo budou na Uc¢tu vedeny penézni pro-
stfedky Klienta;

obsahu zavazkového vztahu, véetné smluvnich podminek, tykaji-

ciho se Klientem pozadované investi¢ni sluzby;

skute¢nostech obsaZenych v § 2a az 2d ZPKT, tj. informace o tom,

do jaké kategorie (profesionalni Klient, neprofesionalni Klient,

zpUsobild protistrana) Klient patfi, a to na zakladé vyhodnoceni
investi¢niho dotazniku;

svych pravidlech pro provadéni Pokynl k provedeni Terminovych

(vii)

(viii)

(ix)



10.

1.

12.

13.

14.

15.

applicable to executing Derivative Transactions;

Any material change in the circumstances specified in clauses (i)
to (ix) of this Article of these GBTC, if relevant to the Service provi-
ded by AKCENTA to the Client.

In the event that the Client is not a professional Client, AKCENTA will
ensure that the material parts of the Agreement and/or any referen-
ce to the material parts of the Agreement be held on a permanent
data carrier which will facilitate the preservation by the Client of the
given information so as to enable the use thereof for a period of time
commensurate to its purpose, and which will facilitate its reproduction
in unchanged form; all of the foregoing only if the provision of such ma-
terial parts on the said permanent data carrier is commensurate with
the practice introduced or elected to be introduced between AKCENTA
and the Client. The condition of ,commensurate practice’ of the provi-
sion of information on a permanent data carrier in the manner that
allows for remote access introduced between AKCENTA and the Client
is met particularly when the Client is informed of the way of provision
of information on a permanent data carrier, if it may obtain the subject
information in the manner that allows for remote access, and if the Cli-
ent consented to the provision of the information on such permanent
data carrier. The Client grants such consent in signing the Agreement.
AKCENTA shall inform the Client, who is a professional Client, of the facts
specified in paragraph 3 clause (iii) to (v), (viii) and (ix) of these GBTC, and
of any material modification thereof, to the extent that such modification
is of relevance to the Service provided by AKCENTA to the Client; AKCEN-
TA shall inform the Client, who is a professional Client, of the other facts
specified in paragraph 3 only if so required by the Client concerned.

In providing investment services, AKCENTA shall request from the Cli-
ent Information about its professional know-how and expertise in the
field of investment to the extent that enables AKCENTA to evaluate
whether or not the Client has adequate professional knowledge and
experience in the field of investment as may be required to understand
the related risk.

In the event that AKCENTA finds that the Client lacks adequate professi-
onal know- how and expertise in the field of investment, AKCENTA shall
advise the relevant Client about such lack of professional know-how
and expertise.

If the Client declines AKCENTA's request for the provision of informa-
tion specified in paragraph 6 or if it fails to provide AKCENTA with in-
formation to the extent required, AKCENTA will advise the Client that
such Client approach will make it impossible for AKCENTA to evaluate
whether or not the provision of the respective investment service, or
advice regarding an investment tool or the execution of a Derivative
Transaction with an investment tool as part of an investment service
requested to be provided, corresponds to its professional know-how
and/or expertise as may be required to understand the related risk.
AKCENTA may base on the reliability of information under paragraph
6 obtained from the Client unless AKCENTA knew and/or should have
known that the information provided thereto by the Client was evident-
ly incomplete, inaccurate or false.

Within the time set therefor, AKCENTA shall inform the Client of the
execution of each Instruction and, at its request, also of the status of
executing an Instruction not yet performed.

Within the time set therefor, AKCENTA shall inform the Client of the
status of its monetary funds and investment tools which form part of
the Client's assets.

AKCENTA shall furnish to the Client, who is not a professional Client,
information specified in paragraph 3 clause (i) to (vi) of these GBTC in
sufficient time before providing the investment service requested by
the Client. AKCENTA shall furnish Information about the contents of the
legal relationship to the Client other than a professional Client prior to
the conclusion of the Agreement.

AKCENTA may supply information specified in paragraph 12 to the Cli-
ent promptly after the provision of the investment service has commen-
ced, if it was unable to meet the deadline specified in paragraph 12
due to the Agreement having been concluded, at the Client's request,
at a distance and using means of remote communication which do not
allow for the provision of information in compliance with paragraph 12.
If the Client is a professional Client, AKCENTA shall provide it, in suffici-
ent time, with no information other than that specified under paragra-
ph 3 clause (vii) of these GBTC.

In case of a planned downtime of the OLB system, AKCENTA shall in-
form Clients thereof no later than two Trading Days prior to the date
scheduled for the planned downtime, and expressly advise the Client
of limitations on AKCENTA's liability for losses under Art. IV(6) clause (v)
(f) of the Agreement.

(x)

Art. VII.
Final Provisions
Identification and Protection of Personal Data, Client-Related In-
formation
In compliance with the AML, AKCENTA is obliged to perform the Iden-
tification of the Client. In performing the Identification, the Client shall
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obchod(;

kazdé podstatné zméné skutecnosti uvedenych v bodech (i) az (ix)
tohoto ¢lanku VOP, pokud mé takovd zména vyznam pro sluzbu,
kterou AKCENTA Klientovi poskytuje.

AKCENTA zajisti, Ze podstatné casti Smlouvy anebo odkaz na podstatné
¢asti Smlouvy budou, v pfipadé, Ze Klient neni profesionalnim Klien-
tem, zachyceny na trvalém nosici dat, ktery umozni Klientovi uchovani
danych informaci tak, aby mohly byt vyuZivany po dobu pfimérenou
jejich Ucelu, a ktery umoZznfiuje jejich reprodukci v nezménéné podo-
bé, a to pouze pokud je jejich poskytnuti na tomto trvalém nosici dat
primé&rené praxi, kterou mezi sebou AKCENTA a Klient zavedli nebo se
rozhodli zavést. Podminka pfimérené praxe zavedené mezi AKCENTOU
a Klientem pro poskytovani informaci na trvalém nosici dat zplisobem
umoznujicim dalkovy pfistup je splnéna zejména tehdy, pokud je Kili-
ent informovan o zplsobu poskytovani informaci na trvalém nosici dat,
mUze pfedmétné informace ziskat zptsobem umozriujicim déalkovy pfi-
stup, a s jejich poskytnutim na takovém trvalém nosici dat udélil Klient
vyslovny souhlas. Klient udéluje tento souhlas pfi podpisu Smlouvy.

(x)

AKCENTA je povinna informovat Klienta, ktery je profesionalnim Klien-
tem, o skutecnostech uvedenych v odstavci. 3 bod (iii) az (v), (viii) a (ix)
VOP a o jejich podstatné zméné, pokud ma takovd zména vyznam pro
sluzbu, kterou AKCENTA Klientovi poskytuje. O ostatnich skute¢nostech
uvedenych v odstavci 3 informuje AKCENTA Klienta, ktery je profesio-
nalnim Klientem, jen v pfipadé, Ze to dany Klient vyZaduje.

PFi poskytovani Investi¢nich sluzeb je AKCENTA povinna pozadat Klien-
ta o informace o jeho odbornych znalostech a zkuSenostech v oblasti
investic, a to v rozsahu, ktery ji umozni vyhodnotit, zda ma Klient od-
povidajici odborné znalosti a zku3enosti v oblasti investic, které jsou
nezbytné pro pochopeni souvisejicich rizik.

V pripadé, Ze AKCENTA zjisti, Ze Klient nema odpovidajici odborné zna-
losti a zkuSenosti v oblasti investic, je AKCENTA povinna daného Klienta
na toto zjisténi upozornit.

Pokud Klient odmitne AKCENTE informace uvedené v odstavci 6 poskyt-
nout nebo je AKCENTE neposkytne v poZadovaném rozsahu, AKCENTA
jej pouci o tom, Ze takovy postoj Klienta ji neumozni vyhodnotit, zda po-
skytnuti pfislusné investi¢ni sluzby, rady ohledné investi¢niho nastroje
nebo provedeni Terminového obchodu s investi¢nim nastrojem v rém-
ci poskytované investicni sluzby odpovida jeho odbornym znalostem a/
nebo zkuSenostem potfebnym pro pochopeni souvisejicich rizik.

AKCENTA je opravnéna vychazet ze spolehlivosti informaci dle odstavce
6 ziskanych od Klienta, ledaZze védéla anebo védét méla, Ze informace
poskytnutd ji Klientem je zjevné nelplInd, nepfesna nebo nepravdiva.

AKCENTA je povinna informovat Klienta ve stanovené |h(ité o provede-
ném Pokynu a na jeho Zadost také o stavu vyfizovani Pokynu dosud
neprovedeného.

AKCENTA je povinna informovat Klienta ve stanovené |h{ité o stavu pe-
néznich prostfedkl a investi¢nich nastroju, které jsou jeho majetkem.

AKCENTA je povinna poskytnout Klientovi, ktery neni profesionalnim
Klientem, informace uvedené v odstavci 3 bod (i) aZ (vi) téchto VOP,
v dostate¢ném predstihu pred poskytnutim Klientem poZzadované in-
vesticni sluzby. Informace o obsahu zavazkového vztahu AKCENTA
poskytuje Klientovi, pokud jde o neprofesionalniho Klienta, jesté pred
uzavienim Smlouvy.

AKCENTA je opravnéna poskytnout informace uvedené v odstavci 12
Klientovi okamZité po zahajeni poskytovani investi¢ni sluzby, pokud ne-
mohla dodrzet Ihdtu uvedenou v odstavci 12, nebot Smlouva byla uza-
viena na Zadost Klienta na dalku a s pouzitim prostfedkd komunikace
na dalku, které neumoZznuji poskytnout informace v souladu s odstav-
cem 12.

Pokud je Klient profesionalnim Klientem, je AKCENTA povinna poskyt-
nout mu v dostate¢ném casovém predstihu pouze informace dle od-
stavce 3 bod (vii) téchto VOP.

AKCENTA je v pfipadé planované odstavky OLB povinna informovat
Klienty nejpozdéji dva Obchodni dny pfed datem planované odstavky
a vyslovné Klienta poucit o limitaci odpovédnosti AKCENTY za Ujmu
v souladu s &l. IV odst. 6 bod (v) pism. f) Smlouvy.

CL. VI
Zavérecna ustanoveni
Identifikace a ochrana osobnich tdajt, informace o Klientovi

AKCENTA je povinna provést v souladu s AML zakonem identifikaci Kli-
enta. Klient je povinen poskytnout AKCENTE pfi provadéni identifikace



provide AKCENTA with the necessary cooperation and, in particular,
provide the relevant documents requested. By affixing its signature to
the copy of its proof of identity, the Client grants its express consent to
making copies of such document.

(i)  Incase of an individual, Identification is performed in his presen-
ce upon production of a proof of identity and verification of its ba-
sic data in accordance with the AML, including the verification of
the compliance of the Client's appearance with the picture shown
in the proof of identity;

In case of a legal person, a document proving its existence must
be submitted (an actual excerpt from the Commercial Register)
and, in addition, identical data for the individual acting on its be-
half (see paragraph 1(l) of this part of the GBTC above). If another
legal entity serves as the statutory body, its member or actual
owner of the legal entity whose Identification is being performed,
identification data for such other legal entity must be provided
in the same manner. If the Client is represented by a proxy pur-
suant to a power-of- attorney (by an individual or a legal entity),
the original or a certified copy of the power-of-attorney must be
submitted, and Identification must be performed similarly as in
the case of another individual or legal entity as above.
Identification is performed by AKCENTA's employee in charge pursuant
to the power-of-attorney, and/or a Business Representative based on
the power-of- attorney and/or, as appropriate, a third party if authori-
zed by AKCENTA for that purpose.

Identification may also be performed in the presence of a Notary, or by
another public administration body established by the AML law or, if
appropriate, in another way provided for by the AML.

Before the provision of any Service, AKCENTA may, in compliance with
applicable law, request the Client or a person authorized thereby to
prove its identity, e.g., by means of the agreed password. If any doubts
exist regarding the Client's identity, AKCENTA may refuse to provide the
requested service.

The Client acknowledges the processing of his personal data collected
about him by AKCENTA to the extent permitted under the Agreement.
The personal data may be processed only for the purposes of the Agre-
ement and compliance of the statutory obligations and disclosed to AK-
CENTA's employees or other persons acting on its behalf or, as appro-
priate, such other entities and, in particular, supervisory and controlling
authorities (public administration authorities) whose right of access to
such data is specified in applicable law. The Client acknowledges that
in the course of fulfilling the obligations of the international exchange
of information, his/her personal data may be forwarded to the rele-
vant tax authority or to another state administration authority if the
statutory requirements for such forwarding are fulfilled. AKCENTA shall
process personal data of its Clients in the requested scope and, in par-
ticular, in accordance with the requirements of the AML. If the Client
refuses to provide personal data requested under the applicable legal
regulations, AKCENTA may not provide the requested Service to the Cli-
ent.

If any doubts exist whether or not AKCENTA processes Client personal
data in a manner inconsistent with the protection of private and perso-
nal life of its Clients, in conflict with applicable law and the GDPR and,
in particular, if Client personal data is inaccurate given the purpose of
their processing, the Client may at all times ask AKCENTA for explanati-
on and, in addition, to request the removal by AKCENTA, if practicable,
of such condition, particularly through blocking, repair, replenishment
or liquidation of Client personal data. If AKCENTA fails to promptly re-
move the defective condition, Client may contact the Office for the Pro-
tection of Personal Data; provided that the Client may use such autho-
rization as the first solution in addressing the given problem.

Should the processing of Client personal data result in a loss other than
a damage to property, the Client may enforce its claims in accordance
with the generally applicable legal regulations (Sections 82 and 2971 of
the Civil Code). Liability for breach of obligations is borne jointly by the
administrator and the processor of personal data.

Should the Client revoke the consent to preserving and processing of
its personal data, AKCENTA is obligated to terminate with immediate
effect such processing of personal data that is conditional upon the
Client's consent. The processing of personal data on the basis of a title
other than consent shall be terminated according to the individual na-
ture of the title in question.

(if)

Confidentiality obligation

The Contracting Parties agree to use any and all information protected

by the Trade Secret as well as any protected information of the other

Contracting Party of which they got knowledge in connection with the

performance of the Agreement for no purposes other than those spe-

cified in, and in compliance with, the Agreement and/or these GBTC.

The Contracting Parties agree to:

(i)  Ensure confidentiality of any protected information and informa-
tion subject to Trade Secret received thereby in a manner custo-
mary in ensuring confidentiality of such information. In particular,
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potfebnou soucinnost, zejména je povinen predloZit pfislusné pozado-
vané doklady. Klient podpisem na kopii priikazu totoZnosti udéluje svdij
vyslovny souhlas s pofizovanim kopie tohoto dokladu. Pritom:

(i)  Identifikace se provadi u fyzické osoby za jeji pfitomnosti pfedlo-
Zenim prlkazu totoznosti a ovérenim jeho zékladnich Udajd dle
AML zakona v€etné ovéreni shody podoby Klienta s vyobrazenim
v predlozeném prikazu totoznosti;

(i) Za pravnickou osobu je tfeba predlozit doklad o jeji existenci (ak-
tualni vypis z obchodniho rejstfiku) a dale shodné Udaje za jed-
najici fyzickou osobu (viz shora odstavec 1 (i) této casti VOP). Je-li
statutarnim organem, jeho ¢lenem nebo skute¢nym majitelem
pravnické osoby jina pravnicka osoba, predkladaji se shodné i jeji
identifikacni idaje. Je-li Klient zastoupen na zékladé pIné moci (fy-
zickou €i pravnickou osobou), predloZzi original ¢i ovérenou kopii
této pIné moci a dale se provede identifikace obdobné jako u jiné
fyzické ¢i pravnické osoby shora.

Identifikaci provadi povéfeny zaméstnanec AKCENTY na zakladé piné
moci, anebo Obchodni zastupce na zakladé plné moci, pfipadné treti
osoba, je-li k tomu AKCENTOU zmocnéna.

Identifikaci Ize provést téZ pred notafem nebo jinym k tomu AML z&-
konem uréenym organem verejné spravy, piipadné jinym zplsobem
upravenym v AML zakoné.

AKCENTA je pred poskytnutim jakékoli Sluzby opravnéna v souladu se
zakonem pozadovat, aby Klient nebo jim zmocnéna osoba prokazali
svou totoZnost, napf. prostfednictvim dohodnutého hesla. AKCENTA je
opravnéna v pfipadé existence pochybnosti o totoznosti Klienta poza-
dované sluzby odmitnout.

Klient bere na védomi zpracovani svych osobnich Gdajd, které v rozsa-
hu, vyplyvajicim z této Smlouvy, o ném AKCENTA shroméZzdila. Osobni
Udaje budou zpracovavany pouze pro Ucely této Smlouvy a plnéni zako-
nem stanovenych povinnosti a zpfistupnény zaméstnancim AKCENTY
Ci jiné osobé jednajici jejim jménem, resp. tém subjektlim, zejm. kont-
rolnim orgdndm (organiim verejné spravy), pro néZ je pravo pfistupu
stanoveno zakonem. Klient bere na védomi, Ze v ramci pInéni povin-
nosti pfi mezinarodni vyméné informaci mohou byt jeho osobni Udaje
predany prislusnému finan¢nimu Gradu, ¢&i jinému organu statni spra-
vy, jsou-li pro takové predani splnény zadkonné pozadavky. AKCENTA je
povinna zpracovavat osobni Gdaje Klienta v pozadovaném rozsahu ze-
jména dle poZadavkd AML zdkona. Pokud by Klient odmitl poskytnout
pravnimi pfedpisy pozadované osobni Udaje, neni AKCENTA opravné-
na pozadovanou sluzbu Klientovi poskytnout.

Klient je vzdy opravnén v pfipadé Uvahy o tom, zda AKCENTA provadi
zpracovani jeho osobnich Udajd v rozporu s ochranou jeho soukromé-
ho a osobniho Zivota nebo v rozporu se zakonem a GDPR, zejména
jsou-li jeho osobni Udaje nepfesné s ohledem na Ucel jejich zpraco-
vani, pozadat AKCENTU o vysvétleni a dale pozadovat, je-li to mozné,
odstranéni takového stavu, zejména blokovanim, opravou, doplnénim
¢i likvidaci osobnich Gdajt Klienta. Pokud AKCENTA neprodlené neod-
strani zavadny stav, je Klient opravnén obratit se na Urad pro ochranu
osobnich Udajd, toto opravnéni mize Klient vyuZit i jako prvni Fesen.

Pokud by doslo pfi zpracovani osobnich tdajd Klienta ke vzniku nema-
jetkové Ujmy, je Klient opravnén se domahat svych narokd dle obecné
zakonné Upravy (8 82 a 2971 Obcanského zakoniku). Za poruseni po-
vinnosti pfitom odpovidaji spolecné jak spravce, tak i zpracovatel osob-
nich daja.

V pfipadé eventualniho odvolani souhlasu s uchovavanim a zpracova-
nim osobnich Gdajl Klienta je AKCENTA povinna s okamZitou platnosti
ukon(it takové zpracovani osobnich tdaju, které je podminéno souhla-
sem Klienta. Zpracovani osobnich Udajd na zakladé jiného titulu, nez je
souhlas, bude ukon¢eno podle individualni povahy daného titulu.

Povinnost mi€enlivosti

Smluvni strany se zavazuji pouZivat veSkeré informace chranéné Ob-
chodnim tajemstvim i chranéné informace druhé Smluvni strany, které
se dozveédeély v souvislosti s pInénim Smlouvy, pouze pro Gcely uvedené
ve Smlouvé anebo téchto VOP a v souladu s nimi.

Smluvni strany se zavazuji:

(i)  zajistit utajeni ziskanych chranénych informaci a informaci, které
jsou pFfedmétem Obchodniho tajemstvi, zplsobem obvyklym pro
utajovani takovych informaci. Smluvni strany jsou zejména povin-



the Contracting Parties shall ensure that no unregistered copies
are prepared of the documents and records received thereby;
Ensure that all of their respective employees, representatives
as well as all persons to whom any information subject to Trade
Secret or protected information was disclosed under the Agree-
ment and/or these GBTC keep such information confidential, and
that such persons keep any protected information and informa-
tion subject to Trade Secret confidential to an extent no less than
as kept confidential by the relevant Contracting Party.

None of the Contracting Parties may provide and/or otherwise disclose
protected information and/or information subject to Trade Secret to
any third party, or use same for any purpose other than that for which
it has been provided, unless such provision and/or disclosure is made:
(i)  With the prior written consent from the other Contracting Party;
(i) Under a duty imposed by a generally binding legal regulation; or

(ii)

(iii)
(iv)

If so expressly permitted by the Agreement and/or these GBTC;
Based on a contractual obligation forseen in Section 41f(7) of the
Banking Act for the purpose of calculating the contribution to the
Deposit Insurance Fund.

Provisions of the Agreement and/or these GBTC concerning the pro-
tection of Trade Secret and protected information shall survive the
termination of the Agreement. The Contracting Parties shall keep con-
fidential any and all protected information and information subject to
Trade Secret after the termination of the Agreement until such time as
the information has become available to the public other than through
breach of the Agreement and/or these GBTC, or until such time as the
Contracting Party to which the information relates has expressed its
will not to continue keeping such information confidential in the ma-
nner specified in the Agreement and/or these GBTC. For the avoidance
of any doubts, it is agreed that in case of any doubts the above con-
fidentiality obligation shall be deemed to be still in place.

Governing Law and Dispute Resolution

The Contracting Parties have expressly agreed that any and all con-
tractual relations between them shall be governed by the laws of the
Czech Republic and, in particular, the Civil Code, the CMUA and the PSA.
The Company and the Client shall first attempt to resolve any and all
disputes between them which may arise under or in connection with
the Agreement, including any matters in respect of the validity thereof,
in an amicable way. In the event that the Contracting Parties fail to re-
solve the above disputes within 30 days from the date on which one of
the Contracting Parties delivered to the other Contracting Party a noti-
ce requesting it to open negotiations intended to resolve the dispute or
disputes arisen, the dispute or disputes arisen as above will be resolved
by the general courts the Czech Republic, provided that any such dispu-
te(s) shall be resolved by courts having local jurisdiction over the seat of
AKCENTA's branch, i.e., courts in Hradec Krélové. If in any specific case
mandatory legislation determines the jurisdiction of another court, this
regulation will be followed.

Notwithstanding the above, should any dispute arise between the Con-
tracting Parties concerning the recognition or pricing of a Derivative
Transaction and the provision of hedging (including data and informa-
tion about a Derivative Transaction disclosed to the other Contracting
Party using the procedure under Art. V.4), each Contracting Party shall
provide to the other Contracting Party, without unnecessary delay,
a notice in writing or by email, which notice shall contain the following:
(i) Information whether the dispute is one under this Art. VII.3;

(i) Identification of the Derivative Transaction to which the dispute
relates; and

A detailed description of the facts giving rise, in such Contracting
Party's opinion, to the cause of the dispute.

The Contracting Parties shall implement and apply internal procedures
for identification, recording and monitoring of disputes under paragra-
ph 2, so as to allow for a continuous monitoring of the subject dispute
during the entire existence thereof.

The Contracting Parties shall use their best efforts to remove any dis-
pute under paragraph 2 within five Common Trading Days following
delivery of the notice under paragraph 2. The Contracting Parties shall
provide one another with any and all necessary cooperation and any
and all information that may be required for the removal of the dispu-
te.

No later than one Common Trading Day following the notice under pa-
ragraph 2, the Contracting Parties agree to discuss the dispute through
representatives appointed by each Contracting Party for that purpose,
and agree to use their best efforts to find a solution to the dispute using
a mutually agreed procedure. A written record shall be prepared of the
outcome of such discussion which record shall be signed by the respec-
tive representatives of the Contracting Parties. In discussing the dispu-
te in accordance with this paragraph, in the event that the Contracting
Parties reach an agreement on its solution, the Contacting Parties shall
proceed in accordance with such solution.

In the event that the Contracting Parties fail to resolve the dispute in

(iii)
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ny zabezpecovat, aby z predanych dokument( a zdznamu nebyly
zhotovovany neevidované kopie;

zabezpecovat, aby vsichni jejich zaméstnanci, zastupci i viechny
osoby, kterym byly informace podléhajici Obchodnimu tajemstvi
nebo chranéné informace zpfistupnény v souladu se smlouvou
anebo témito VOP, o nich zachovévali micenlivost a aby tyto oso-
by zajistily utajeni ziskanych chranénych informaci a informacdi,
které jsou predmétem Obchodniho tajemstvi, minimalné ve stej-
ném rozsahu jako pfisluSna Smluvni strana.

Z4dné& ze Smluvnich stran neni opravnéna predat a/nebo jakkoliv jinak
zpfistupnit chrdnéné informace a/nebo informace, které jsou predmé-
tem Obchodniho tajemstvi, jakékoli tfeti osobé, ani je pouzit k jinému
Ucelu, nez k jakému byly poskytnuty, ledaZe tak ucini:

(i) s predchozim pisemnym souhlasem druhé Smluvni strany;

(i)  nazakladé povinnosti uloZené obecné zavaznym pravnim predpi-
sem;

pokud to Smlouva anebo tyto VOP vyslovné umoZznuji; nebo

na zakladé smluvni povinnosti predpokladané v 8 41f odst. 7 za-
kona O bankach pro ucely vypoctu prispévku do Fondu pojisténi
vkladd.

Ustanoveni Smlouvy anebo téchto VOP, tykajici se ochrany Obchodniho
tajemstvi a chranénych informadi, trvaji i po ukonéeni Smlouvy. Smluvni
strany jsou povinny utajovat veSkeré chranéné informace a informace,
které jsou predmétem Obchodniho tajemstvi, i po ukonéeni Smlouvy,
a to az do doby, nezZ se tyto informace stanou verejné pristupnymi ji-
nak, nez porusenim Smlouvy anebo téchto VOP, nebo do doby, nez
smluvni strana, jiZ se tyto informace tykaji, projevi vili tyto informace
dale neutajovat zplsobem stanovenym Smlouvou anebo témito VOP.
V pochybnostech se ma za to, Ze zajem na utajeni informaci trva.

(it)

(iii)
(iv)

Rozhodné pravo a FeSeni sport

Smluvni strany se vyslovné dohodly na tom, Ze veskeré smluvni vztahy
mezi nimi se Fidi prévnim Fadem Ceské republiky, zejména pak Ob&an-
skym zakonikem, ZPKT a ZPS.

Veskeré spory mezi Spole€nosti a Klientem, které vzniknou ze Smlou-
vy nebo v souvislosti s ni, v€etné otazek jeji platnosti, budou nejprve
feSeny smirnou cestou. V pfipadé, Ze se Smluvnim strandm nepodafi
vytesit vySe uvedené spory do 30 dnli ode dne, kdy byla jedné Smluvni
strané dorucena vyzva druhé Smluvni strany k zahjeni jednani o fe-
eni vzniklého sporu ¢&i spord, bude vznikly spor ¢i spory rozhodnut
obecnymi soudy Ceské republiky, pficem# mistni pfislusnost soudu
bude urcena dle adresy pobocky AKCENTY, tj. v Hradci Kralové. Stano-
vi-li v konkrétnim pfipadé kogentni pravni predpis pfislusnost jiného
soudu, bude postupovano v souladu s timto predpisem.

Bez ohledu na vySe uvedené, pokud vznikne mezi Smluvnimi stranami
spor tykajici se uznani a ocenéni Terminovych obchodd a poskytnuti za-
jisténi (v€etné Gidajl o Terminovém obchodu predanych druhé Smluvni
strané postupem dle €. V. 4), je kazda Smluvni strana povinna bez zby-
te¢ného odkladu zaslat druhé Smluvni strané oznameni pisemné nebo
emailem, které musi obsahovat nasledujici informace:

(i)  otom, Ze se jedna o spor dle tohoto ¢lanku VII.3;

(i) identifikaci Terminového obchodu, kterého se spor tyka;
(iii)  podrobny popis skute¢nosti, ve kterych Smluvni strana spatfuje
ddvody sporu.

Smluvni strany jsou povinné zavést a uplatfiovat interni postupy pro
identifikaci, zaznamenavani a sledovani spord dle odstavce 2, a to tak,
aby byl predmétny spor priibézné sledovan po celou dobu své exis-
tence.

Smluvni strany vyvinou veskeré Usili, aby spor dle odstavce 2 odstranily
do péti Spolecnych obchodnich dnd od doruceni oznameni dle odstav-
ce 2. Smluvni strany jsou povinny si navzajem poskytnout vesSkerou
potfebnou soucinnost a predat veSkeré informace nezbytné pro od-
stranéni sporu.

Smluvni strany se zavazuji nejpozdéji jeden Spole¢ny obchodni den po
oznameni dle odstavce 2 projednat spor prostfednictvim zastupcl jme-
novanych kazdou Smluvni stranou pro tento Ucel a zavazuji se vyvinout
veskeré mozné Usili k nalezeni FeSeni sporu podle spole¢né dohodnu-
tého postupu. Vysledek takového projednani musi byt zachycen pisem-
né a podepsan pfislusnymi zastupci Smluvnich stran. V pfipadé, ze se
Smluvni strany v rdmci projednani sporu dle tohoto odstavce shodnou
na jeho feSeni, jsou povinni dle tohoto feSeni postupovat.

V pfipadé, Ze se Smluvnim strandm nepodafi vyFesit spor zplsobem



the manner specified in the foregoing paragraph no later than within
five Common Trading Days from the date on which discussions in re-
spect of such dispute are commenced, the Contracting Parties agree to
refer the dispute for its resolution by the superior authority of the re-
presentatives of the Contracting Parties or external experts. Paragraph
5 shall apply accordingly.

Termination of Contractual Relationship
Either of the Contracting Parties may terminate the Agreement at any
time.
Upon termination of the Agreement by the Client, such termination
shall become effective as of the Trading Day following after the day
on which the relevant notice of termination is delivered to AKCENTA,
unless a later effective date is specified in the relevant notice of termi-
nation. Without unnecessary delay after receipt of the relevant notice
of termination of the Agreement from the Client, AKCENTA shall inform
the Client of all obligations and, in particular, any Derivative Transacti-
ons and payment orders that have not yet been settled and unrepaid
Credit provided to the Client, and about the terms and the manner in
which such obligations will be settled with the exercise of professional
care. In case of termination of the Agreement by the Client, the Con-
tracting Parties have agreed that any and all debts and, in particular,
any debts that may arise under the Derivative Transactions, open
transactions and Payment Services and provided Credit, will be settled
as of the date on which the termination of the Agreement becomes
effective. AKCENTA shall remit the monetary funds to the bank account
designated by the Client. In the event that the Client suffers losses as
a result of the performance of Payment Services or the termination of
Derivative Transactions and the closure of open transactions, AKCENTA
shall inform it of the measures that should be taken to avoid such lo-
sses.
(i) AKCENTA may terminate the Agreement in writing effective as of
the end of the second calendar month following the month in which
the relevant notice of termination of the Agreement is delivered to the
Client, unless a later time is specified in the relevant notice of termina-
tion. As of the same date, AKCENTA shall settle any and all obligations
and, in particular, perform any and all Payment Services under the Or-
ders, the Derivative Transactions, and any of the opened transactions
of the Client arising under the Instructions received by AKCENTA prior
to the date on which the relevant notice of termination was delivered to
the Client. In their settlement, AKCENTA shall use the procedure under
paragraph 2 mutatis mutandis.

(i)  AKCENTAs entitled not to execute the Instruction or Order of the
Client or to terminate the Agreement with immediate effect on
condition that the Instruction or Order contravenes the relevant
laws, in particular but not exclusively, the relevant provisions of
the AML Act.

Without unnecessary delay after the request for the termination of the

Agreement under paragraphs 2 and 3 has been dispatched, AKCENTA

shall prepare any and all statements, documents and materials and pa-

pers for delivery to the Client.

Notices of termination must at all times be made in the language in

which the relevant Agreement has been executed.

The Agreement may also be terminated by agreement of the Contracti-

ng Parties which agreement must be prepared in writing.

Termination of the Agreement, by notice or otherwise, shall not affect

the existing rights and duties of the Contracting Parties, which rights

and duties shall be settled in accordance with the applicable provisions
of the GBTC.

In case of rescission of a concluded payment service, Spot or Derivative

Transaction, Credit or the Agreement, the Contracting Parties shall act

accordingly and in compliance with the provisions of paragraphs 2 and 3.

Set-off

Unless otherwise specified in the Agreement, if both Contracting Par-
ties have mutual obligations to pay to each other any amounts on the
same date (even if denominated in different currencies), those obli-
gations may be set off to the extent to which the obligations of one
of the Contracting Parties are covered by the obligations of the other
Contracting Party. If the mutual obligations are denominated in diffe-
rent currencies, they shall be converted for the purposes of the set-off
using the exchange rate of the CNB prevailing on the date on which
the obligations became eligible for set-off. Any outstanding amounts
remaining after the set-off must be paid by the applicable Contracting
Party on the relevant Trading Day.

AKCENTA may not make deductions from the payment transaction
amount without the previous consent of the Client.

AKCENTA is entitled to set off monetary funds on the IPAs which AK-
CENTA maintains for the Client in order to settle mutual claims arising
from the Framework Agreement with the Client.

Language
The Agreement is concluded in the Czech and English language and any

N

N

s}

—_

stanovenym v pfedchozim bodé nejpozdéji do péti Spole¢nych obchod-
nich dnd od okamZiku, kdy bylo projednévani sporu zahéajeno, zavazuji
se Smluvni strany postoupit feSeni tohoto sporu nadfizenému orgdnu
zastupcl Smluvnich stran nebo externim odbornikdm. Odstavec 5 plati
obdobné.

Ukonceni smluvniho vztahu
Kterakoli ze Smluvnich stran je opravnéna Smlouvu kdykoli vypovédét.

V pfipadé vypovédi Smlouvy ze strany Klienta plati, Ze neni-li ve vypo-
védi stanovena pozdéjsi ucinnost, nabyva vypovéd Smlouvy u¢inéna
Klientem ucinnosti v Obchodni den, ktery nasleduje po dni, kdy byla
vypovéd AKCENTE doru¢ena. AKCENTA je povinna bez zbyte¢ného od-
kladu po obdrZeni vypovédi Smlouvy ze strany Klienta informovat Kli-
enta o vSech zavazcich, zejména dosud nevyporadanych Terminovych
obchodech a Prikazech k Ghradé a nesplacenych Uvérech poskytnutych
Klientovi, a lhitach a zpUsobu, jakym budou tyto zavazky s odbornou
péci vyporadany. Smluvni strany se dohodly, Ze v pfipadé vypovédi
Smlouvy ze strany Klienta budou veskeré dluhy, zejména z Termino-
vych obchodd, otevienych transakci a Platebnich sluzeb a poskytnu-
tych Uvérd, vyporadany ke dni ukonéeni G&innosti Smlouvy. Pen&zni
prostfedky AKCENTA zaSle na Klientem sdéleny bankovni Ucet. V pfi-
padé, Ze by provedenim Platebni sluzby nebo ukonéenim Terminovych
obchodd a uzavienim otevienych transakci, mohla Klientovi vzniknout
Skoda, bude jej AKCENTA informovat o opatfenich, kterd je k jejimu od-
vraceni tfeba ucinit.

(i) AKCENTA mUGZe Smlouvu pisemné vypovédét s ucinnosti ke kon-
ci druhého kalendarniho mésice nasledujiciho po mésici, v némz byla
vypovéd Smlouvy dorucena Klientovi, nevyplyva-li z vypovédi doba
pozdéjsi. K témuz dni AKCENTA vyporada veskeré zavazky, zejména
provede veskeré Platebni sluzby vyplyvajici z Pfikazd k Uhradé a Termi-
nové obchody a oteviené transakce Klienta vyplyvajici z Pokynd, které
obdrZela pfede dnem doruceni vypovédi Klientovi. PFi jejich vyporadani
postupuje obdobné dle odstavce 2.

(i)  AKCENTA je opravnéna Pokyn nebo Prikaz k uhradé klienta ne-
provést, nebo Smlouvu s okamzitou Ucinnosti vypovédét, odpo-
ruje-li Pokyn nebo Prikaz k Ghradé pfislusSnym zdkonlim zejména,

nikoliv vSak vylu¢né prislusnym ustanovenim AML zakona.

AKCENTA je povinna bez zbyte¢ného odkladu po zaslani navrhu na
ukonceni Smlouvy dle odstavct 2 a 3 pfipravit veskeré vyGctovani, do-
klady a dalsi véci k predani Klientovi.

Vypovéd musi byt vzdy ucinéna v jazyce, v kterém byla podepsana pri-
slusna Smlouva.
Smlouva maze byt ukoncena i pisemnou dohodou Smluvnich stran.

Zanikem nebo vypovédi této Smlouvy nejsou dotéena jiz existujici prava
a povinnosti Smluvnich stran, ktera budou vyporadana dle pfislusnych
ustanoveni VOP.

V pfipadé odstoupeni od uzaviené platebni sluzby, Spotového nebo
Terminového obchodu, Uvéru ¢ Smlouvy bude postupovano obdobné
dle ustanoveni odstavcli 2 a 3.

Zapocteni

Pokud Smlouva nestanovi jinak, plati, Ze maji-li ob& Smluvni strany
v0Ci sobé vzajemné zavazky zaplatit jakoukoliv ¢astku k témuz datu,
a to i v odliSnych ménach, potom je mozné takové zavazky zapocist,
a to v rozsahu, v jakém se navzajem kryji. Jsou-li vzdjemné pohledavky
v riiznych ménéch, jsou pro Gcely zapocteni prepocitany kurzem CNB
platnym v den, kdy se pohledévky staly zpGsobilym k zapotteni. Castka
zbyvaijici po zapocteni musi byt pfisluSnou Smluvni stranou uhrazena
v pfisludny Obchodni den.

AKCENTA neni opravnéna bez predchoziho souhlasu Klienta provadét
srazky z ¢astky platebni transakce.

AKCENTA je oprévnéna zapodist pénéini prostfedky uloZené na IPU,
které vede pro Klienta, a to na Uhradu vzajemné pohledavky vzniklé na
zakladé Ramcové smlouvy s Klientem.

Jazyk
Smlouva je uzaviena v Ceském a anglickém jazyce, ve kterych bude rov-



and all communication between AKCENTA and the Client shall also be
in Czech or English.

Upon the Client's request, the Agreement may be executed in a langu-
age other than Czech language; however, the Client shall be able to use
any such other language version hereof for information purposes only.

Change in Circumstances

The Client declares and confirms that it assumes the risk involved in
change in circumstances within the meaning of the provision of Section
1765(2) of the Civil Code.

Amendment to GBTC

AKCENTA may amend these GBTC using the following procedure - AK-
CENTA shall deliver to Clients a draft of the amendments on a perma-
nent data carrier which allows for preserving the information and its re-
production in unchanged form - specifically, by their delivery to Client
in accordance with Art. l1(6) of the GBTC and also by their disclosure on
AKCENTA's Websites.

If the Client fails to inform AKCENTA of its disagreement with the pro-
posed amendments to the GBTC on or before the day preceding to
the date on which the proposed amendments become effective, the
amendments disclosed as above shall be binding upon the Client begi-
nning with the date on which the amendments have become effective;
provided that such date shall not occur earlier than two months from
the date on which the new GBTC are disclosed to Clients in the manner
that allows for remote access in accordance with paragraph 1 above.
Prior to the date on which amendments to these GBTC become effecti-
ve, the Client may refuse such amendments and terminate the Agree-
ment upon a term of notice and under the conditions pursuant to Art.
VII(4)(2), unless a shorter term of notice is stipulated in the generally
applicable legal regulations (see, e.g., Section 152 PSA).

The T&C for Zalep.to (Business Terms and Conditions of the Zalep.to
product) can be changed unilaterally in the same way.

The actual wording of T&C for Zalep.to and the archive of T&C for
Zalep.to are available on AKCENTA's Websites.

The actual wording of these GBTC and its foregoing versions are avai-
lable on AKCENTA's Websites.

These GBTC shall become effective on May 1, 2022.
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néz probihat veSkera komunikace mezi AKCENTOU a Klientem.

Smlouvu je na zadost Klienta mozné vyhotovit i v jiném jazyce, nez v ja-
zyce Ceském, nicméné takova jazykova verze Smlouvy bude slouZit Kli-
entovi pouze k informacnim acellm.

Zména okolnosti
Klient prohlasuje a potvrzuje, Ze na sebe prebira nebezpeci zmény okol-
nosti ve smyslu ustanoveni § 1765 odst. 2 Obanského zakoniku.

Zména VOP

AKCENTA je opravnéna tyto VOP ménit nasledujicim postupem - ndvrh
zmén poskytne AKCENTA Klientdim na trvalém nosici dat, ktery umoz-
fuje uchovani téchto informaci a jejich reprodukci v nezménéné podo-
bé - konkrétné jejich dorucenim Klientdm v souladu s €. Il odst. 6 VOP
a dale zpfistupnénim na Internetovych strankach AKCENTY.

Pokud Klient pisemné& nesd&li AKCENTE svdj nesouhlas s navrhovany-
mi zménami VOP nejpozdéji den pred ucinnosti navrhované zmény,
potom plati, Ze takto ozndmené zmény jsou pro Klienta zavazné od
data ucinnosti zmény, které nesmi byt krat3i nez dva mésice ode dne
zpfistupnéni novych VOP Klientdm zplsobem umoZiujicim dalkovy
pfistup dle odstavce 1.

Klient je opravnén pred dnem nabyti G€innosti zmé&ny VOP zménu od-
mitnout a Smlouvu vypovédét s vypovédni dobou a za podminek dle
¢l. VIl odst. 4 bod 2, neni-li obecnymi pravnimi pfedpisy stanovena vy-
povédni doba kratsi (napf. § 152 ZPS).

Stejnym postupem Ize jednostranné ménit i ZOP (Obchodni podminky
produktu Zalep.to).

AktudlniznéniZOP a archiv ZOP je dostupny na internetovych strankach
AKCENTY.

Aktudlni znéni téchto VOP a archiv VOP je dostupny na Internetovych
strankach AKCENTY.

Tyto VOP nabyvaji G¢innosti dne 1. kvétna 2022.



